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Generic Information

User Guide User Guide For External ConQuest Users
Aims And
Objecﬁves The purpose of User Guide For External ConQuest Users is

to successfully demonstrate the ConQuest enquiry and
resolution template screens and processes

At the end of this manual you will be able to successfully
enquire on an existing contact and complete the required
resolution template and download CSV file.

Symbols Used within this User Guide

Use Mouse and Click
Press a Key or Type Text

Screen Details

Useful Information

e« Bmom g &

Handy Hints

Document 5 Version: 5.00
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Phrases Used Within This Manual

Click Once the mouse is positioned click on the
left mouse button, unless otherwise stated.

Double Click Click twice in quick succession.

Icon Short cut options depicted by symbols,
move the mouse pointer over the symbol
and a description will appear.
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Introduction to Filter Failures

All NDM Reconciliation charges flow through the TRE Filter where
validation is carried out against the financial value of the TRE charge.

NDM Reconciliation values will be suppressed where one or more charges
within the reconciliation period exceed the following tolerances: -

Supply Point AQ Band Daily TRE charge
(kWh) (debit or credit)

£
73,200 - 292,999 5
293,000 - 731,999 5
732,000 - 2,195,999 10
2,196,000 - 5,859,999 15
5,860,000 - 14,649,999 20
14,650,000 - 29,299,999 20
29,300,000 - 58,599,999 20
58,600,000 + 20

In addition to the above financial tolerances, any Reconciliation Value
where the underlying consumption is negative, with the exception of
those immediately following an estimated transfer reading and those
with compensating re-reconciliationis and/ or consumption adjustments,
will be suppressed.
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LOGGING ON

@ Ensure you have selected the correct Web Address,
= http://conquest.xoserve.info to access the ConQuest Logon screen

The ConQuest Logon screen will be displayed

Conguest 1.ogon

Conquest Logon

You must supply a valid user and password before you can access the Conquest Web Site.

User
Password
Logon
M) 4 Click in the User ID field and enter your User ID
N
i Ensure the cursor is in the Password field and enter your password
Ma Click on the Logon button
N
Document 5 Version: 5.00
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SELECTING FILTER FAILURE OPTION

The ConQuest Site screen will be displayed

Conquest Site

Conguest Site

Please select an option

Contact Enquiry
Contact Logging
Correspondence
Filter Failures

u\\i Four options will be available. Click on Filter Failures. This will take you to the Filter
Failure Web Menu
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FILTER FAILURE WEB MENU

The Filter Failure Web Menu screen will be displayed

Filter Failures

Filter Failures
Please select the relevant option:

Download

Messages
Enquiry

A 4 Three options will be available: Download, Messages, and Enquiry. Click on the appropriate
N one

Depending on your selection on this screen you will need to follow a different section in

|..| this user guide. For Download go to page 10, for Messages go to page 31, or for Enquiry go
—— to page 34
Document 5 Version: 5.00
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DOWNLOADING

IT you have selected Download from the Filter Failure Web Menu then the Download
|..| option screen will be displayed

The download screen will be displayed

Filter Failures

Filter Failures
Please select a download option:

All

New

cPM

MRA

Consumption Adjustment
Approval

Adjustment Rejections
LDZ

Billing

For a full explanation of the options on the screen see following page.

Document 5 Version: 5.00
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There are nine options available.

All This will show you all of your outstanding live
contacts.

New This will show you all of your new contacts

CPM This will show you contacts that have previously had
the contact status manually changed by the Shipper
via the dropdown on the main web template. See
page 15.

MRA This will show you contacts that have previously had

the contact status manually changed by the Shipper
via the dropdown on the main web template.

Consumption
Adjustment

This will show you all outstanding contacts, which
have had the adjustment template completed and
submitted to Conquest. This is automatically
updated by the System See page 19

Approval

This will show you items, which have had the approval
template, completed and submitted to Conquest. This
is automatically updated by the System. See page
17

Adjustment
Rejections

This will show you any contacts which have been
rejected after the Adjustment Template has been
completed and submitted to Conquest. This is
automatically updated by the System. See page 27

LDZ

This will show you contacts which have previously
had the contact status manually changed by the
Shipper via the dropdown on the main web template

Billing

This will show you contacts which have previously
had the contact status manually changed by the
Shipper via the dropdown on the main web template

Document 5

Version: 5.00
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WEB SUMMARY SCREEN

Depending on the option selected in the Download screen the relevant criteria will be
|..| returned. Below is an example using the selection of NEW. (Refer to page 11 for a
— description of all other selection criteria)

Click on NEW.

The Web Summary screen will be displayed.

Filter Failures

Filter Failures
Summary of NEW Filter Failure Contacts:

Found the following 57 matching contacts.

Conguest Case Start read End read GRE TRE
reference events MPRN date date charges charges
number description

QMP000091397 | OUTC 202124604 27/10/1998 08/02/1999 £53.45 £46.42
QMP000091420 | VCCA 62747607 12/01/1999 16/07/1999 £4836.83 £2102.64
QMP000091430 | AASH 60060605 07/08/1998 05/08/1999 £11720.93 £4043.57
QMP000091435 | VCCA 8814143609 | 03/03/1999 23/08/1999 £424.30 £197.36
QMP000091438 | OUTC 73086903 01/03/1996 02/09/1999 £19888.77 £6835.88
QMP000091442 | AASH 69043000 12/10/1998 06/09/1999 £8006.44 £3406.10

To view the bottom section of this screen use the superscroll (side) bar

Document 5 Version: 5.00
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QMP000091397 AASH 202124604 27/10/1998 08/02/1999 £53.45 £46.42
QMP000091420 AASH 62747607 12/01/1999 16/07/1999 £4836.83 £2102.64
QMP000091430 AASH 60060605 07/08/1998 05/08/1999 £11720.93 £4043.57
QMP000091435 AASH 8814143609 03/03/1999 23/08/1999 £424.30 £197.36
QMP000091438 AASH 73086903 01/03/1996 02/09/1999 £19888.77 £6835.88
QMP000091442 AASH 69043000 12/10/1998 06/09/1999 £8006.44 £3406.10
QMP000092165 AASH 57659405 12/04/1999 17/03/1999 (754.49) (274.33)
QMP000092172 AASH 5586806 08/03/2000 10/04/2000 (1040.23) (299.68)
QMP000092173 AASH 5586806 08/03/2000 10/04/2000 (1040.23) (299.68)
QMP000092174 AASH 3244172102 20/10/1998 03/04/2000 (£1898.06) (£726.23)
QMP000092175 AASH 3244172102 20/10/1998 03/04/2000 (£1898.06) (£726.23)
QMP000092183 AASH 8817817708 06/05/1999 17/04/2000 £26232.26) £7683.71
QMP000092187 AASH 56079505 06/04/1999 10/04/2000 £3452.26) (£1239.92)
QMP000092331 AASH 7744107 29/07/1998 26/08/1998 (£49.99) £0.00

Download CSV File

Click on the Conquest Reference Number in order to access the Main Web Template
and view full contact details. See page 15.
The fields in the above screen are pre-populated and are read only,

|..| At this stage, along with others within the web pages you will be able to Download
— your information into CSV format, which you could place into your own systems if
you wished to. To do this follow the procedure as set out below.

Document 5 Version: 5.00
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1 Click on Download CSV File button. The Save Option box will be displayed

Savein | i Deskiop =1 =] e = el

5 Olhey's PC
i) O big happy Famiy

Fileneme  [EGENEE Save I
Save & fpe |M-.:,-.:q=.:-=| Excel Comma Sepaated Vaues FJ:I Cancal

Find the correct Folder you wish to save the File to and click the Save button. The following
information box will be displayed.

Download complete 1 ] B3

E;l.‘j Download Complete

Saved:

FilterF ailures.csv from 10.195.8.76
[EEREEREENNENRREREEERRNEENENNNEERENERERNEEED
Downloaded: 997KBin1 sec

Download to: VAOMMZ_Annie TB4 . ATEST 02934 csv

Transter rate: 997 KB/Sec

™ LClose this dialog box when download completes

Open I UpenEolderl Close I

™~ & Once the File Bar is full, the save has been completed and you will have the option to Open or
Close the File.
Document 5 Version: 5.00
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MAIN WEB TEMPLATE

displayed.

Filter Failures

IT you have clicked on the conquest reference number the Main Web Template will be

Filter Failures
Details of Filter Failure:

Contact Reference No: QMP000091397
Case Event Desc: ouTC
Meter Point Reference: 202124604
Start Read Date: 27/10/1998
End Read Date: 08/02/1999
Start Meter Read: 1632

End Meter Read: 2198

Start Corrector Read: 0

End Corrector Read: 0

Start Read Type: N

End Read Type N

To view the bottom section of this screen use the superscroll (side) bar

Deemed Allocated Volume 397
Deemed Allocated Energy 4370
Actual Energy: 18018
Meter TZI Count: 0
Corrector TZI Count: 0

GRE Charge: £53.45
TRE Charge: £46.42
NDM Read Reference: 37299906
Meter Asset Incorrect: Y

Notes:

Incorrect TTZ: Y

Notes:

Historical Consumption: N

Notes: Historic daily av. Volume is 00003.7199

Contact Status:

A
A 4

New Item

Save Status

Approve ltem

Consumption Adjustment

Document 5

Version: 5.00
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The fields of Meter Asset Incorrect, Historical Consumption and their respective Notes
fields are supplied to Conquest from Filter 2 and are for information purposes, giving an
indication of the reason for the Failure.

The only field, which can be amended on this screen, is Contact Status. This will default to New
Item. In order to change this you need to click on the Drop Down Menu where the following
options will be available: CPM, MRA, LDZ, BILLING. NOTE: The change of status is for your
information only and you will need to raise a separate contact and take the required course of
action depending on your selection.

Once your selection has been made click on Save status. You will receive the following message
¢ Thank you, your filter failure status charge has now been loggedi

This will then enable you to download in the future under these categories, refer to page 14
Click on the Back button

It is at this stage that you will be given the option to either Approve or Adjust the volume of
the contact. For Approval Template see page 17 for the Adjustment Template refer to page 19

Document 5 Version: 5.00
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Approval Template

Click on Approve Item and the Approval Template will be displayed.

Filter Failures

Approval of Filter Failures Contact:

Contact Ref

Number: 91397
NDM Read

Reference: 37299906
New

Status: APP

Reason ¢
Code:

Text: l

Approve

|..| For information purposes the fields of Contact Reference No, NDM Read Reference and New
—==1 Status are pre populated and are Read Only. The Reason Code field is mandatory

Click on the Reason Code drop down list. This will bring you a text list of the Approval Reasons,
u\\\\\) see Appendix A for full list.

Document 5 Version: 5.00
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Click and Highlight the required reason. This will then populate the field.

Ensure the cursor is in the Text field. You can then proceed to type any additional information
relevant to the contact. NOTE: This field is optional

Click on the Approve button.

Once you have completed the template and submitted it to Conquest you will receive the
following message. Thank you, your Filter Failure Approval has been logged. This will appear
as a screen based message.

At this point you may receive the following message. 'The contact submitted for Approval is
linked to the following Contact(s) xxx Do you wish to continue with this Approval’. The
choice you will be given will be to Continue or Cancel

NOTE: This means that there is more than one set of charges for the reconciliation period in
guestion. For instance a consumption adjustment has been processed. It is important that both
sets of charges are invoiced together. You may wish to cancel and investigate the iotheri charges
or continue. If you continue you need to ensure that any related charges are also processed,
otherwise this may delay the release of the charges you are working on.

Click on the Back button twice.

Document 5 Version: 5.00
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CONSUMPTION ADJUSTMENT TEMPLATE

\/@ If you have clicked on the Consumption Adjustment button on the main web
template

The Consumption Adjustment Template will be displayed

Filter Failures

Filter Failures
Details of Consumption Adjustment:

Contact Ref. No: QMP00007364

Shipper Short Code Contact

Category: 123456

Meter Point Reference:

Adjustment From Date:

Adjustment To Date:

Reason Code:

Adjustment Type: ¢

Value: A

Revised Volume Original Units:

4

Reasons/Remarks:

Add Adjustment

To view the bottom section of this screen use the super scroll (side) bar

Document 5 Version: 5.00

19



L

L]

User Guide for: EXTERNAL CONQUEST USERS

The fields of Contact Reference No:, Shipper Short Code:, and Contact Category are
pre-populated and are Read Only. The fields of Adjustment From Date, Adjustment To
Date, Reason Code, Adjustment Type are all mandatory. The fields of Data Item Change,
and Value are mostly mandatory but optional on certain scenarios (see How to Adjust guide)

There are three types of adjustment you may wish to carry out.

Apportionment ii Over a period where there is an incorrect read. (See page 21)
Apportionment and Amendment fi Over a period where there is an incorrect read and base
data. (See page 23)

Amendment i Over a period where there is incorrect data but the correct data is available.

REMEMBER WHEN ADJUSTING READ FACTORS THERE ARE ONLY 4 OPTIONS
AVAILABLE TO YOU. THESE ARE RELATED TO YOUR READ UNITS IN THE
FOLLOWING WAY. IMPERIAL READ UNITS ARE 1000 THEN FACTOR IS 10. READ
UNITS ARE 100 THEN FACTOR IS 1. READ UNITS ARE 10 THEN FACTOR IS 0.1.
READ UNITS ARE 1 THEN FACTOR IS 0.01. METRIC READ FACTOR IS USUALLY
THE SAME AS THE READ UNITS.

Document 5 Version: 5.00
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ADJUSTMENT SCENARIO 1 - APPORTIONMENT

(INCORRECT READ ONLY)

NOTE: These dates must be consistent with the previous billable read dates.

You have the following 2 reconciliation periods

Date Read Consumption
30/11/99 100
31/12/99 700 600
31/01/00 300 -400

The readings of 30/11/99 and 31/01/00 and the assets are correct, but the reading of
31/12/99 is incorrect. The way to adjust this is to apportion the overall consumption over
the 2 periods.

The Adjustment From Date will be 30/11/99 and the Adjustment To Date will be 31/01/00

Ensure cursor is in the Adjustment From Date field. You will need to select the date you
wish the adjustment to start from in the following format DD/MM/YYYY. For this
scenario this will be 30/11/1999.

Ensure cursor is in the Adjustment To Date field. You will need to select the date you
wish the adjustment to end in the following format DD/MM/YYYY. For this scenario this
will be 31/01/2000.

Click on Reason Code drop down list. This will give you a list of reason codes, see
Appendix B for full list. For this scenario this will be RIR/1a.

Select and highlight the required Reason Code. This will then populate the field

Document 5 Version: 5.00
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Select Apportionment in the Adjustment Type field

Ensure cursor is in the Reasons/Remarks field. You can add any additional
information you feel will assist with the adjustment

Click on Add Adjustment button. This will then transfer the information to the
bottom of the screen and activate the Submit Adjustment button

Click on Submit Adjustment. This will then submit your adjustment details to the
adjustment tool for validation and processing

Document 5 Version: 5.00
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ADJhL?\jMENT SCENARIO 2 - APPORTIONMENT and AMENDMENT
(INCORRECT DATA)

|..| You have the following 2 reconciliation periods
Date Read Consumption
30/11/799 100
31/12/99 700 600
31/01/00 300 -400

The readings of 30/11/99 and 31/01/00 are correct, but the reading of 31/12/99 is
incorrect. The read factor from 30/11/99 to 31/01/00 is incorrect. The way to
adjust this is to apportion the overall consumption over the 2 periods, and supply the
correct read factor fi this will enable the Adjustment Tool to recalculate the
consumption before apportioning over the 2 periods.

Ensure cursor is in the Adjustment From Date field. You will need to select the
i date you wish the adjustment to start from in the following format DD/MM/YYYY.
For this scenario this will be 31/11/1999.

EH 2 Ensure cursor is in the Adjustment To Date field. You will need to select the date
you wish the adjustment to end in the following format DD/MM/YYYY. For this
scenario this will be 31/01/2001.

)4 Click on Reason Code drop down list. This will give you a list of reason codes, see
N Appendix B for full list. For this scenario this will be AIR/6a.
N Select and highlight the required Reason Code. This will then populate the field
Document 5 Version: 5.00
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Select Apportionment in the Adjustment Type field

A L Click on the Data Item Change drop down list. This will give you a list of change
N reasons. See Appendix C for full list. For this scenario this will be iRevised Meter
Read Factori.

EH 2 Ensure cursor is in Value field. Enter the new correct consumption or new data
needed to perform the adjustment. For this scenario this will be 1.

2 Ensure cursor is in the Reasons/Remarks field. You can add any additional
information you feel will assist with the adjustment

6 Once you have entered details for all the reconciliation periods you wish the
u\\‘) adjustment to cover then click Submit Adjustment button. This will then pass the
adjustment to the adjustment tool for validation and processing.

Document 5 Version: 5.00
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ADJUSTMENT SCENARIO 3 - AMENDMENT

You have the following reconciliation period
““’*J 31/12/99 to 31/01/00 Reads 9923 and 0100 Consumption is 19,823

During this period the meter went through the zerois but the iThrough the Zerois
Indicatori (TZI) was selected as zero causing a large negative volume.

This needs to be amended to the correct TZI count of one which will produce a
correct positive volume.

Ensure cursor is in the Adjustment From Date field. You will need to select the
e date you wish the adjustment to start from in the following format DD/MM/YYYY.
For this scenario this will be 31/12/1999.

EH 2 Ensure cursor is in the Adjustment To Date field. You will need to select the date
you wish the adjustment to end in the following format DD/MM/YYYY. For this
scenario this will be 31/01/2000.

N Click on Reason Code drop down list. This will give you a list of reason codes, see
N Appendix B for full list. For this scenario this will be CTZ/10a

4 Select and highlight the required Reason Code. This will then populate the field.
“\\, Select Amendment in the Adjustment Type field

AN L Click on the Data Item Change drop down list. This will give you a list of change
N\ reasons. See Appendix C for full list. For this scenario this will be iRevised Meter

TZ1 Count.
Document 5 Version: 5.00
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j&w Ensure cursor is in Value field. Enter the new correct consumption or new data
needed to perform the adjustment. For this scenario this will be 1.
Ensure cursor is in the Reasons/Remarks field. You can add any additional
j.i;fd information you feel will assist with the adjustment
AN Once you have entered details for all the reconciliation periods you wish the
< adjustment to cover, then click Submit Adjustment button. This will then pass the
V\\‘) adjustment to the adjustment tool for validation and processing.
'\/J\\ Click on the Back button 3 times

Document 5 Version: 5.00
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ADJUSTMENT REJECTIONS

The Consumption Adjustment tool has a number of validations concerning validity of
the data entries, i.e. e validations dealing with Reason Code/Methodology and
revised data item combinations. Please see Appendix F for details i of all rejection
codes.

Filter Failures

Filter Failures

Please select a download option:

All
New
CPM
MPR
Consumption Adjustment
Approval
Adjustment Rejections
LDZ
Billing
)4 Click on Adjustment Rejections. This will then take you to the following summary
v\\ screen for the ADJ Filter Failure Contact
Document 5 Version: 5.00
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Filter Failures

Filter Failures
Summary of ADJ Filter failure contracts:

Found the following 1 match:

Conquest | Case | MPRN | Start | End GRE TRE Rej. | Contact
% Event date | date | charge | charge
—_— Des. read read reason
QMP0000765 RETP 815695441 | 27/01/99 | 02/05/99 | £2560.52 £406.74 22 ADJ

Download CSV file

”\\; Clicking on the ConQuest Reference number will provide you with the details of the
Filter Failure.

Document 5 Version: 5.00
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Filter Failures

Filter Failures
Details of Filter Failure:

Contact Reference Number QMP000091606
Case Event Desc: RETP
Meter Point Reference 881113665
Start Read Date 27/01/1998
End Read Date 02/02/1998
Start Meter Read 49005

End Meter Read 39254
Start Corrector R9ead 0

End Corrector read 0

Start read type E

End read type F

Start read reason OPNT

End read reason FINC
Volume consumed -33885
Invalid volume consumed -30899
Unmetered consumption 0

Total allocated volume 632
Deemed allocated volume 632
Deemed allocated energy 6963

»

Use the scroll bar to view the rest of the screen.

Document 5

Version: 5.00

29




User Guide for: EXTERNAL CONQUEST USERS

ACTUAL ENERGY -368410

METER TZI COUNT 0

CORRECTOR TZI COUNT 0

GRE CHARGE (£2340.52)

TRE CHARGE (£405.74)

NDM READ REFERENCE 43700664

METER ASSET INCORRECT N

NOTES RECORD NOT FOUND IN
FEl GDT MET MODEL

START READ ‘E’ OPNT Y

NOTES

INCORRECT TTZ Y

NOTES

HISTORICAL

CONSUMPTION

NOTES

REJECTION REASON ADJ00022

CONTACT STATUS New Item v

Document 5 Version: 5.00
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Aﬂﬁi&j‘“ User | MPRN | Start End | Source | Data | Value | Remarks
ID date date Item
1 BGT1 | 800559844 | 01/01/99 | 31/01/99 | BLG Rev vol. 235442 | Tast
1 BGT1 800559844 | 01/01/99 31/01/99 BLG Adj type N Test
1 BGT1 800559844 | 01/01/99 | 31/01/99 | BLG Supporting | y Test
docs.
1 BGT1 800559844 | 01/01/99 | 31/01/99 | BLG é)(jdjereason RIR/1a | Test
Save status Approve Item Consumption Adjustment

By clicking on the Rejection Reason code, you can view why the contact has been
N rejected

What to do with a Rejection

e Save Status il IT you need to investigate your rejection further then
by clicking on ‘Save Status' the item will remain in your work queue.

e Approve Item fi IT following the rejection you identify that an
adjustment is not actually required then you can action an approval
from here.

e Consumption Adjustment -This is used to resubmit your revised
consumption adjustment template

Document 5 Version: 5.00
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FAILED CONSUMPTION ADJUSTMENT (RE-RECS)
When a contact is returned to your work queue it can be for one of two reasons — the consumption adjustment
template has rejected (see pages 27 — 29) or the consumption adjustment that was actioned has subsequently

failed the filter.

The flow diagram below illustrates the course of these two different scenarios:-

Consumption Adjustment
Template submitted via
ConQuest

FAIL
PASS B2K CorJ:sumption

Adjustment Tool validates l
i adjustment template

Original CRN will be
returned to your work
queue along with the
relevant rejection code

Consumption adjustment
will be processed through

to UK Link
A 4
FAIL -
Consumption Adjustment > Suspends
will go through the normal
Filter checks
! Original CRN will New contact will be
PASS - be returned to your sent to your work
Approves work queue queue to represent
adjustment line

N v

These contacts
represent the
re-rec

Contact will go to CLRD

|

From here the Invoice Validation team makes further checks. If they deem the item to be incorrect they
will suspend the periods and you will receive brand new contacts for the original & adjustment recs

Document 5 Version: 5.00
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MESSAGES
Please note that the original selection for Messages is made from the Filter Failure
|..| Web Menu screen. See page 9.

The Filter Failure Messages screen will be displayed

Filter Failures Messages

Please select the relevant option:

Unexpected Status change
Overdue pending items
Moved to filter failure billing queue

llll See page 33 for explanations of the three options.

Document 5 Version: 5.00
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|..| For information purpose the following screen shows the selection for Moved from
—— Billing Queue. The layout and principles are the same for all three selections

The Message Details screen will be displayed.

Filter Failures

Filter Failures
Unexpected Status Changes:

Date Message Approved
28/09/2001 | Contact Reference No 91818 has now been cleared
by xoserve and no longer requires your attention []

Submit

) To show that you have checked and acknowledged the message click in the

V\\\J ‘Approved’ field and submit.

Document 5 Version: 5.00
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In order to remove the contact details from your work queue you will need to
refresh the web page using the refresh button

The following are fuller explanations for each of the available messages.

Unexpected Status Changes ii The normal route for a filter failure to be closed in
ConQuest is for the contact to be approved or adjusted via the filter failure
mechanism. In these cases ConQuest (filter failures) is expecting the status change
that closes the contact. 1T for example, a consumption adjustment is processed as a
result of, say an operational query, the original charge may get approved. The filter
failure contact will not be expecting this, hence unexpected status change.

Overdue Pending Item fi This will occur when a failure has an automatically linked
item(s) attached to it. A reason for linking would be a rec and associated re-
reconciliations The message states that a linked item has been released for approval
and is pending in Conquest with a status code of PFAP. It highlights to the user that
the linked contacts require attention. This is because reconciliationis and re-
reconciliations should be invoiced together.

Moved to Filter Failure Billing Queue fi This message will be displayed when
contacts are moved internally from Filter Failure shipper queue by a xoserve user.
The main reason for this function is for maximum flexibility in the system. This
would also be used in the scenario where the shipper is unable to progress contact
from the web

Document 5 Version: 5.00
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FILTER FAILURE CONTACT ENQUIRY AND SEARCH

Please note that the original selection for Enquiry is made from the Filter Failure
|.l| Web Menu screen. See page 8.

Filter Failures

Filter Failures
Select the categories you wish to search on:

Contact
Category —
Meter Point
Reference
Case Event
Description
Contact Code

Period (From)

Period (To)
Search
A 4
M) 4 Click on Contact Category drop down list and select Filter Failure
Y
2% The following message will appear ‘Changing the value may reset your
N search’ Click on OK to continue.
& Ensure the cursor is in the field and enter the MPRN you wish to search on (this
field is optional)
X Click on the Case Event Description drop down. You will be given a list of codes for
u\\) the full list and explanations see Appendix D
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Click on the Contact Code drop down. You will be given a list of codes. For the full
list and explanations see Appendix E

Ensure the cursor is in the Period (from) field then enter the date you wish
to search from in the following format DD/MM/YYYY.
NOTE: This is the date which the contact was logged on Conquest

Ensure the cursor is in the Period (to) field then enter the date you wish to
search to in the following format DD/MM/YYYY.

NOTE: If you have entered a date into the previous field then this field
becomes mandatory

Click on the Search button. This will take you to the Enquiry Detail screen.

The Enquiry Detail screen will be displayed

Filter Failures

Filter Failures
Summary of Filter failure contacts:
Found the following 1 matching contacts:

Conquest | Case | MPRN | Start | End GRE TRE | Rejection | Contact
%Eﬁﬁ)ﬁe Event date | date | charge | charge | =220

— Des. read | read
QMP0000765 | AASH 75377004 09/09/98 | 01/03/00 | (£2340.52) | (£405.74) NEW

NOTE: The start read date and the end read date are for the
reconciliation periods.

Please note that if you click on a ConQuest Reference Number from this screen it
will take you to the Main Web Template, where you will be able to view your chosen
Filter Failure in more detail.
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APPENDIX A

Approval Template Reason Codes

e Al - Readings Analysed and Valid

e A2 - High/Low Default AQ

e A3 - Shipper Transfer Read fi OK

e A4 - Net Effect of Re-Rec ii OK

e A5 - Genuine Data logger Resynch Consumption
e A6 - Genuine Nil/Low Consumption

e A7 - Cosmetic Asset Exchange

e Bl - Incorrect Read Rectified

e B2 - Meter/Corrector Asset Corrected

e B3 - Corrector Rectified

e B4 - Meter Reading Indicate No Problem
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APPENDIX B

Consumption Adjustment Template Reason Codes

e RIR/1afi Incorrect cyclic read (apportionment)

e RIR/1b i Incorrect cyclic read (amendment)

e RIR/1c i Incorrect cyclic read caused by resynchronisation of the data logger (apportionment)

e ROP/3afi Incorrect opening read (amendment)

e RFN/4af Incorrect final read (amendment)

e AIlA/5a i Assets incorrect with correct readings (amendment)

e AIR/6a fi Assets incorrect with incorrect readings (apportionment)
e AIR/6b - Assets incorrect with incorrect readings (amendment)

e AEX/7afi Late or missing meter exchange details (amendment)
e AEX/7Db - Late or missing corrector reset details (amendment)

e AMR/8a ii Late or missing meter removal (apportionment or amendment)
e (CTZ/10a i Incorrectly through the zeros (amendment)
e CRI/11a i Corrector reads incorrect with correct meter reads (amendment/apportionment)

e CPU/z ii Consumption has not registered at the meter (apportionment or amendment)

e CMP/z i Multiple/Complex problems (apportionment or amendment)
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APPENDIX C

Consumption Adjustment Template - Data Items Changed Reasons.

Revised Volume

e Revised Start Meter Read

e Revised End Meter Read

e Revised Start Corrector Read

e Revised End Corrector Read

e Revised Meter Dials

e Revised Meter Read Factor

e Revised Meter Imperial Indicator

e Revised Corrector Dials

e Revised Corrector Read Factor

e Revised Corrector Correction Factor

e Revised Meter TZI Count

e Revised Corrector TZI Count

e Missing Corrector Reset Date

e Missing Corrector Closing Index
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Missing Corrector Opening Index

Missing Date FINX/OPNX

Missing FINX

Missing OPNX
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APPENDIX D

Case Event Description Codes and Definitions

e AASH il Awaiting action from shipper

e CLRD ii Contact closed following receipt of status file from UK Link or when cleared by bulk
update

e  MNCD i Manually closed

e OUTC fi Consumption Adjustment File sent

e OUTS i Status Change file sent

e PFAP - Pend for Approval Status

e VCCA iiValidation Complete Awaiting Output i Consumption Adjustment File

e VCSC fi Validation Complete Awaiting Output fi Status Change file

e RETP - Return to Process Owner - If you come across a contact with this Case Event
Description attributed to it then please contact the Filter Failure Team
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APPENDIX E

Contact Codes and Definitions

FRR fi Failed Re-rec (Replaced Read)

FRC f Failed Re-rec (Consumption Adjustment)

MATI i Meter Assets Incorrect

CTW ii Corrector Tolerance

CTN ii Corrector Tolerance

EOI ii Start Read ii OPNT estimate

INV i Incorrect Volumes

TTZ i Incorrect TTZ indicator

HIS fi Incorrect Historical Volume

ITZ & 1ZV ii Incorrect Zero Volume

HLD fi Bulk Suspension i I'tems validated by Invoice Validation Team
MDS it Manual Data fix Suspension fi Items validated by Invoice Validation Team

DSC i Different short code il If identified please contact Filter Failure Validation Team
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APPENDIX F

Rejection Code *Definition
ADJO00001 Missing Conquest Reference Number
ADJO00002 Non Availability of Purges data
ADJO00003 Missing User 1D
ADJO0004 Missing MPR
ADJ00005 Missing Shipper Short Code
ADJO0006 Missing date of Action
ADJO00007 Missing Adjustment Period Start Date
ADJO0008 Missing Adjustment Period End Date
ADJ00009 Missing Adjustment Reason Code
ADJO00010 Missing Methodology Code
ADJO00011 Missing Adjustment Type
ADJ00012 Missing Number of Data Item(s) Changed
e
ADJ00014 I:/Ilqi;s(i;iosrupporting Documentation Amendment
ADJO00015 Missing Source of Contact
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ADJO00016 Missing Contact Category

ADJ00021 Incorrect Adjustment Codes

ADJO00022 Incorrect Format

ADJO00024 Dates Incorrect

ADJ00025 All Domestic Variances

ADJ00026 Prime/Sub

ADJ00028 DM Variance

ADJO00032 Incorrect SSC for MPRN

ADJO0033 Invaild SSC

ADJO00035 Invalid MPRN

EXC00002 Mixture of Domestic and 1&C Variances

EXC00003 Calculated volume same as original volume

EXC00004 Duplicate

ADJ00038 Revised Volume Incorrect Units

ADJ00039 Insufficient Detailed Record RIR/1B/N

ADJO00040 Missing Revised Meter Read Factor

ADJ00041 Missing Revised Corrector Read Factor
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ADJ00042 Missing Revised Meter Dials
ADJ00043 Missing Revised Corrector Dials
ADJ00044 Missing Revised Volume
ADJ00045 Missing Original Volume Units
ADJ00046 Missing Revised Start Meter Read
ADJO00047 Missing Revised End Meter Read
ADJO00048 Missing Revised Start Corrector Read
ADJ00049 Missing Revised End Corrector Read
ADJO0050 Missing Date FINX/OPNX
ADJO00051 Missing FINX
ADJ00052 Missing OPNX
ADJO0053 Missing Corrector Reset Date
ADJ00054 Missing Corrector Closing Index
ADJ00055 Missing Corrector Opening Index
ADJO0056 Missing Revised Meter TZI1 Count
ADJO0057 Missing Revised Corrector TZI Count
ADJO00058 Invalid file
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Missing Consecutive Rec Periods for the given
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ADJ00059 . .
adjustment period
Rejected CAis in UKLink Where status equals

ADJ00060 RE/RS

ADJO0061 Missing Overall Adjustment Start Date/ End
Date

ADJ00062 Missing No. of detail Records Field

ADJ00063 Mismatch in the data types

AD.J00064 Invalid Combination of the Adj u§tment Reason
Code, Methodology Code and Adjustment Type

ADJ00065 Cannot Validate FA due to CA rejection

ADJO0066 Cannot Validate CA due to FA rejection

ADJ00067 Reconciliationis sharlng_ same date and neither is
a Re-Rec or Volume Adjustment

ADJ00068 Missing adjustment code

ADJO0069 Mlsn?a_tch in the no. of detail records to that
specified

ADJ00070 ConQues_t referenc_e number sent twice before
the previous query is rejected

ADJO0071 No qgery heao_ler record !n header file for the
detail record in the detail file

ADJO0072 Incorrect TTZ count

ADJO00073 Extra values found

ADJO00074 Corrector and Meter BOTH found

ADJO0075 Inva_lid combination of meter and corrector
provided
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Provided details mismatched with original asset
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ADJO00076
type

ADJO00077 Missing revised meter imperial indicator

ADJO0078 No- matching re'conciliation period found for the
adjustment period

ADJ00079 Adjust_m_en_t start date does not match with a
reconciliation start date

AD.J00080 Adjust_n?en_t end date does not match with a
reconciliation end date

ADJ00081 Multiple shipper found for the adjustment period

ADJ00082 No shipper found for the adjustment period

ADJO0083 Adjustm(?nt period has a mixture of DM and
NDM variances

ADJ00084 Adjustment period has only DM variances
Adj R hodol

ADJO00S5 djl.Jstment eason code and methodology code
not in proper format

ADJO00086 Wrong file naming conventions

ADJ00087 No. of fields supplied in the conquest are
less/more

ADJ00088 Length of the field(s) is more than expected

ADJ00089 Cann_ot validate data r_natrlx_ combl_natlon as
required data not available in UKLink

AD.J00090 Start. reéd provided for first rec. of RIR/1B/N
combination
E i for | . of RIR/1B/N

ADJO0091 nd r_ead_prowded or last rec. o /1B/
combination

ADJ00092 Enc_ountere_d too many rows/No data found
during UKLink fetch

ADJ00093 Number of o!lglts in read value exceeds the
number of dial value
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