
RbD Operational Matters

Billing Operations Forum

Solihull, 08 December 2009



Aggregate RbD for August 2009 Invoice

� No RbD Adjustments processed for August 09 
Invoice. 



Aggregate RbD for September 2009 Invoice

LDZ Energy Reason

NE -0.173 High DP Transmitter saturated by 
high flow

SW 0.413 Pressure Transducer locked up
SE 2.618 Incorrect application of viscosity                      

in OMNI Flow Computer

TOTAL 2.858 GWh Credit/(Debit) to 
Shippers



Aggregate RbD for October 2009 Invoice

LDZ Energy Reason

EA -0.130 Saturated DP Cell
SE -0.162 Low DP Cell Error

TOTAL -0.292 GWh Credit/(Debit) to 
Shippers



Future Adjustments

LDZ Energy Reason

SW 3.436 Fixed Temperature in OMNI
EM -1.005 Tracker Error & Incorrect Density 

Calc in OMNI Flow Computer
WS 16.045 Temperature Transmitter Fault
WS -50.391 Intermittent error on Pressure 

Transmitter & Offset introduced 
by pressure calibrator

TOTAL -31.915         GWh Credit/(Debit) to 
Shippers



Adjustment UpdateAdjustment Update
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Adjustment Update (1 of 2)
Adjustments Issued since 30th September 2009

� One offs = (-86,511,977 kWh)
� Various adjustment reason e.g. Late attached meter etc.

� MOD 517 = (-19,331,934 kWh)
� Confirmed in error – no physical asset attached.

� Credit Interest
� Interest issued for credit invoice adjustments

� Duplicates = (-25,925,655 kWh)
� Meters set up on Sites & Meters which are duplicates of meters already set up on 

system.

� Duplicates Reversals = (-75,624 kWh)
� Reversal of previous adjustments issued against the duplicate Meter Point.

� Unbilled DM Sites (transportation only adjustment)
� DM sites set up with AQs below 73,200 kWh causing Inv ’95 to fail to generate 

charges.



Adjustment Update (2 of 2)
Forthcoming Adjustments

� One Off adjustments (Various periods) – scheduled for December 2009 
issue

� Credit Interest on Bulk adjustments – scheduled for December 2009 issue

� MOD 517 – scheduled for December 2009 issue

� Duplicates – scheduled for December 2009 issue

� Unbilled DM Sites (covering the period 1st November to 30th November 
2009) – scheduled for December 2009 issue

� Billing Issue following RGMA flow (Commodity & Reconciliation Impact) –
scheduled for December 2009 issue

� I&W 7 Day Capacity – scheduled for January 2010 issue



USRV Statistics UpdateUSRV Statistics Update

Service DeliveryService Delivery
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Oct 09 – Age Analysis
Breakdown



OCT - 50% Normal & 50% Extra Time Performance
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Oct 09 - 50% Performance
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OCT - 95% Normal & 95% Extra Time Performance
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Oct 09 - 95% Performance

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

80.00%

90.00%

100.00%

A t h l o n e

B e r w i c k

B r a e m a r

C o n i s b r o u g h

G l a m i s

M i d d l e h a m

R a b y

S k i p to n

U r q u h a r t

B o d i a m

N o r h a m

P o w i s

K e n i l w o r th

A l n w i c k

H a r l e c h

C a r l i s l e

P e n d r a g o n

A r u n d e l

T a m w o r th

N o r w i c h

C a r d i f f

R i c h m o n d

B o l to n

R a g l a n

B a m b u r g h

R o th e s a y

W a r w i c k



USRV Invoices

� 18/09/09 – USRV Incentives
August 2009

� 18/09/09 – USRV Sharing
May, Jun & Jul 2009

� 16/10/2009 – USRV Incentives 
September 2009

� 18/11/2009 – USRV Incentives 
October 2009

Invoiced To Be Invoiced

� 18/12/2009 – USRV Sharing
Aug, Sept & Oct 2009

� 18/12/2009 – USRV Incentives 
November 2009

� 18/01/2010 – USRV Incentives
December 2009

� 18/02/2010 – USRV Incentives
January 2010



Transporter Resolution of USRV’s – Performance Report



Transporter Resolution of USRV’s – Performance Report 
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Transporter Resolution of USRVS – Outstanding Report



Transporter Resolution of USRVS – Outstanding Report
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Transporter Resolution of USRVS – Cleared Report



Transporter Resolution of USRVS – Cleared Report
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Ad Hoc Charge TypesAd Hoc Charge Types

Billing Operation Forum December Billing Operation Forum December 
20092009



New Charge Types created since Oct 09

17/12/2009ADEAd HocDebit1512E84PCCA
POST EMERGENCY CLAIM 
DR ADJ

17/12/2009ADEAd HocDebit1512E83PCC
POST EMERGENCY CLAIM 
DR

17/12/2009ADEAd HocCredit1512E82PECA
POST EMERGENCY CLAIM 
CR ADJ

17/12/2009ADEAd HocCredit1512E81PEC
POST EMERGENCY CLAIM 
CR

Date 
Implemented

Ad Hoc 
Invoice 
Type

Frequency
Credit/
Debit

VAT 
Rate

VAT 
Code

Ad Hoc 
Charge Type 
Code

Charge 
Type Code

Charge Type Description

Following notification of the implementation of UNC Mod 260 “Revision of the Post-emergency 
Claims Arrangements”, in accordance with the UNC Modification Rules, four new adhoc charge types 
have been created for this activity to facilitate the valid Post Emergency Claims and relevant charges.



CSEPs Reconciliation CSEPs Reconciliation -- Billing Ops Billing Ops 
ForumForum

December 2009 updateDecember 2009 update



CSEPS Reconciliation – BOF December 2009
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CSEPS Reconciliation – BOF December 2009
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CSEPS Reconciliation – BOF December 2009

SSC

No of I&C 
LMNs � "+
� ,-�+
� ,-�+
� .-/+
� ���+
� &��+
� ��0+
� (��+
� , � +
	 1�2+
	 � �+
	 .��+
	 � "+
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	 .-/+
	 ���+
	 &��+
	 Total

A 1,379 3 7 7 1 95 5 1 7 10 10 14 26 17 23 215 517 �� 

B 452 17 1 48 21 5 59 24 46 48 99 3 66 13 1 189 115 ���
C 2,025 2 2 86 1 3 28 49 !�!

D 1,251 1 6 2 4 9 6 4 7 13 2 12 5 10 22 !"#
E 893 23 1 25 1 5 2 4 4 4 3 4 1 14 5 ��

F 129 31 8 8 22 5 9 2  �
G 235 16 14 1 1 31 1 3 10 ��

H 230 7 7 14 1 9 3 3 1 4 2 1 9 14 ��

I 86 5 4 2 12 11 10 $$
J 169 10 10 5 7 #�

K 205 1 1 7 �
L 350 1 1 1 3 2  

M 163 3 3 1 �
N 22 1 1 1 3 �

O 44 2 1 #
P 65 2 �

Q 214 2 �
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� Shipper Breakdown of processed reconciliations 



CSEPS Reconciliation – BOF December 2009

Last 18 Months - CSEPs rec - kWh
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� Total energy -821,959,912 kWh 



CSEPS Reconciliation – BOF December 2009

Last 18 months - CSEPs reconciliation - £
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� Total GRE value -£-11,857,927.44



CSEPS Reconciliation – BOF December 2009

No of Reconciliations processed for last 18 months
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� Total reconciliations processed 2,350



CSEPs Reconciliation Update

� We have implemented the system changes for overlapping 
reconciliation periods from 1st December 2009; therefore any 
LMNs that have never had reconciliations or corrected D+1 
LMS will flow correctly 

� Following the November reconciliation invoice; a new 
portfolio report is being produced up to and including the 27th

Nov 09
� The portfolio will confirm which LMN’s require D+1 for next 

reconciliation period
� xoserve will create J82 records to correct all overlapping 

periods rejected to date where we have the volumes
� Returned to IGT to re submit on their next available file 



CSEPs Reconciliation Updates - Line in the sand

� The next LIS for 1st April 2006 is due for implementation 1st April 2010 and 
needs to be considered when processing reconciliation periods

� We are currently processing between 500-800 periods a month 
dependant on the reconciliation periods. This is the maximum the system 
can process due to the extensive periods; therefore if you require 
reconciliations to be invoiced for current LIS, 1st April 2005, xoserve 
requires the data early February 2010

� Any volumes that do not span current LIS of 1st April 2005 or are 
apportioned to a period solely prior to LIS do not need to be submitted

� Any volumes that span a LIS period, currently 1st April 2005 need to 
include start and end date of the reconciliation period and the full volume 
the database smears as required and issues charges from 1st April



CSEPs Reconciliation Update - Negative Values

� No negative values should be submitted within the CRI file these will be rejected

� Lowest value = Zero ‘0’

There are a number of scenarios that could cause this issue:
� Duplicates or incorrectly set up LMN’s
� To correct these LMN’s you need to process a closure request on a D03 record and once

you have the end date confirmed, send in a Zero ‘0’ volume on the J82 record. 
� See example below
� LMN ATC00001 start date 01/04/2008 still live identified as duplicate
� Submit DO3 closure request – given end date of 01/12/2009
� Submit J82 for start date 01/04/2008 up to and including 01/12/2009 for zero ‘0’ volumes
� J82,20091103,ABC01.PN123456.CRI,ABC,N1234,PR1,ATC0000001,E0902B,SSC,0,20080

401,20091201,A,N,
� Admin Error
� If the negative volume was caused by an admin error just re-submit the LMN true volumes 

on your next J82 record with the re-rec flag as ‘Y’.
� If these are caused by incorrect volumes previously being submitted they can only be dealt 

with by a re-reconciliation over the affected periods.



VAT Changes

� On the 1 st January 2010 the VAT rate changes from 15% to 17.5%  

� Gas transportation is classified as a Continuous Su pply Service;
therefore from the 1 st January 2010 all Transportation charges 
will be invoiced at 17.5% regardless of when the se rvice was 
provided.



Unique Site Adjustment

Billing Ops Forum – 8 December 2009
Joanna Ferguson



NO LDZ Unique Site Adjustment

• Flow correctors employed at large complex CSEP Unique 
Site unable to correct for the relative density, instead it 
used a fixed factor

• The existing feeder system (SC95) had been modified to 
include a correction for relative density based on nearest 
Offtake with full gas chromatography.  

• In 2005 SC95 was replaced with SC2004
• SC2004 did not recognise the unique nature of the 

downstream flow corrector
• This introduced approximately an 8% offset to energy flow 



NO LDZ Unique Site Adjustment

• Energy: approx 470 GWh overbill to connected 
party

• Reason: Relative Density calculation error

• Period: June 2005 – February 2009

• No other sites/arrangements of this nature within 
NGN

• National check carried out by NGT



General UpdatesGeneral Updates

ModsMods & Projects& Projects



Customer UpdateCustomer Update



Customer Satisfaction

� Seventh shipper customer survey completed during Oc tober 2009

� 22 individuals responded representing 15 shipper cu stomers

� Survey was the fourth to include services provided under User Pays

� 98% of responses showing respondents satisfied with  xoserve’s services

� Review of the mechanism to monitor customer satisfa ction initiated. 

� OTACE model developed in line with Customer Strateg y

� Thank you for those Users who participated.



User Emergency Contacts

� From 1 st February 2010 xoserve Customer Lifecycle Team will take on a 
new Agency Services Agreement service from the Netw ork Operators -
User Emergency Contacts.

� Covered under section Q2.2 of the Uniform Network C ode

� Requirement for each User to provide the Transporte r with a single 
telephone number, facsimile number by which the Tra nsporter may 
contact, 24 hours a day a representative of the Use r in a Gas Supply 
Emergency.

� Data provided by Transporters is currently being va lidated with Users

� Users will be prompted every two months for update.  

� Updates to be sent to user.emcontacts@xoserve.com



New Local Security Officer Form

� From 1 st January 2010 a new Local Security Officer (LSO) and  Deputy 
Local Security Officer (DLSO) appointment form will  be introduced 
covering IAD, ConQuest and Gemini.

� Existing form does not currently allow User to spec ify which system the 
LSO/DLSO is appointed for. The new form will addres s this.

� For greater security all requests will be submitted  to Customer Lifecycle 
to authorise prior to CSC receiving the request.

� The new request form will be published on xoserve’s  website shortly 
under http://www.xoserve.com/CLC5.asp



New LSO/DLSO form



Any Other BusinessAny Other Business



AQ Enquiries

� WAALP values used in AQ calculation to adjust the A Q values to a
Seasonal Normal value as per UNC. 

� Changes will become effective from 1 st October 2010 for the period 30 th

September 2006 – Present Day.

� xoserve will archive all existing WAALP values on S &M for period 01/10/06 
– 28/02/10 and then action daily updates for the per iod 01/03/10 – 30/09/10. 

� Any Speculative Calculation (AQ Enquiry) derived us ing the old WAALP 
values will become invalid.  The User will receive a rejection if a 
subsequent AQ Appeal is submitted with the AQ deriv ed from these
values.



Billing Operations Team Structure from 1st Jan 2010

Peter Bingham Customer Operations Manager peter.bingham@xoserve.com 0121 623 2306 

Tricia Moody Billing Production Manager patricia.m.moody@xoserve.com 0121 623 2417 

Joanne Tedd/Yvonne 
McHugh 

 

Exit Capacity , Entry and Exit 
Commodity, LPG, IFAs Invoicing 

jo.moore@xoserve.com 

yvonne.mchugh@xoserve.com  

0121 623 2443 

0121 623 2428 

      Richard Jones EBI & NTS Entry Capacity, 
Compression, Own Use Gas, Shorthaul 
Adjustment Invoicing 

richard.a.jones@xoserve.com 0121 623 2606 

      Martin Attwood  Ad Hoc Billing, User Pays and Failure 
to Supply Gas Invoicing 

martin.d.attwood@xoserve.com 0121 623 2410 

Liz Ryan CSEPs and Unique Sites Invoicing. liz.ryan@xoserve.com 0121 623 2421 

Linda Whitcroft Billing Production Manager linda.e.whitcroft@xoserve.com 0121 623 2416 

Karen Marklew Reconciliation Invoicing and NDM 
Filter Failures 

karen.j.marklew@xoserve.com 0121 623 2471 

Sue Sherry Prime & Sub Reconciliation and 
Adjustment, DM Reconciliation 

susan.sherry@xoserve.com 0121 623 2451 

Dean Johnson Financial Adjustments dean.m.johnson@xoserve.com TBC  

Sue Prosser AQ Review Team susan.g.prosser@xoserve.com 0121 623 2564 

Mark Perry/John Ryder Demand Estimation Team mark.j.perry@xoserve.com  

john.c.ryder@xoserve.com 

0121 623 2696 

0121 623 2698 
 



Christmas 2009 Billing Schedule

� CSEPs
The issue date has moved from 22nd December to 21st December 2009; 
but the existing payment due date of 4th January 2010 remains the same.

� Scheduled invoices due for issue on 24th December 09 have been moved 
to 29th December 09 with a payment due date of 11th January 2010;
this includes:

� NTS Entry Commodity

� Reconciliation
� Unique Sites Reconciliation

� Please be aware that this is an exceptional extension and does not 
constitute an enduring change to our billing arrangements.



Christmas & New Year Business Hours

� Billing staff will be leaving at 1:00pm on Christmas Eve with the 
exception of a skeleton staff who will be available until 15:30.

� Staff will be leaving at 3:30pm on the 31st December 09 with the
exception of a skeleton staff who will be a available until 17:00.    



SPA TimescalesSPA Timescales



SPA timescales – 1st January start date

� For a confirmation effective date of 1st January 2010, a 
successful confirmation needs to refer to the following dates

� Minimum notice, no withdrawal: 15 working days
� D-15 is 08/12/09

� Minimum notice, with withdrawal: 8 working days
� D-8 is 17/12/09



SPA timescales – into 2010

� The first working day after 1st January is a non-business day 
for SPA purposes
� UNC G 1.10.1 (b)

� In 2010, this is 04/01/10
� This day will not be included when calculating D-15 and D-8 

dates for effective dates into January

� Please note therefore that the D-15 and D-8 dates for 
effective date 1st January also apply to 2nd, 3rd and 4th

January 2010



DM Site Conversion Factors DM Site Conversion Factors 



Compliance with The Gas (Calculation of Thermal 
Energy) Regulations 1996 Paragraph 2

� AQ > 732,000 kWh 
must have a site specific conversion factor

� AQ< 732,000 kWh
must have a standard conversion factor of 1.02264 

� There are currently 60 DM Meter Points which have the      
standard correction factor when they should be site specific

� There is incorrect billing whenever the convertor equipment is 
removed for any reason.  It also necessitates a further 
adjustment once the data is amended


