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XOSERVE 
VALUE CHAIN 

 
Maintain Gas 
Industry 
stakeholders 

 
 
 
 
 

 
1.01 
Manage 
Stakeholder 
Entry 

 
 
 
 
 

 
1.02 
Maintain 
Stakeholder 
Information 

 
 
 
 
 

 
1.03 
Manage  
Stakeholder  
Exit 

 

 

Maintain 
Supply 
Meter Point 
Register 

 
 
Predict, 
Allocate & 
Balance Daily 
Energy 

 
Settle Meter 

Point 

Consumption 

 

Invoice & 
Collect 
Charges 

 
 
 
Develop 
& Deliver 
Industry 
Change 

 
 
Enable & 
Support 
Operational 
Processes 

 

2.01 

Record 
Supply   

Meter Point 

 
 

3.01 

Develop 
Energy 
Consumption 
Profiles 

 
 

4.01 

Calculate 
Supply Meter 
Point Energy & 
Validate Read 

 
 
5.01 
Perform 
Charge 
Calculations 

 
 

 
6.01 

Engage with 
Industry 
Partners 

 
 

7.01 

Provide 
Access  to Data 
& 
Management 
Information 

 

2.02 

Manage Supply   
Meter Point 
Registration 

 
 

3.02 

Calculate 
Energy 
Consumption 
Predictions 

 
 
4.02 

Calculate Impact 
of Energy on 
Supply Meter Point 
Consumption 
Profile 
 
 
5.02 
Issue Verified 
Invoices 

 
 

 
6.02 

Evolve Industry 
Services 

 

 

7.02 

Provide 
Customer 
Support 
Services

 

2.03 

Manage 
Supply Meter 
Point Register 

 
 

 
3.03 

Calculate 
Energy 
Allocations 

 
 

 
 
4.03 
Reconcile Supply 
Meter Point 
Energy 

 
 

5.03 

Collect Relevant 
Charges 

 
 

6.03  

Develop & 
Implement 
Industry 
Solutions 

 
7.03  
Provide 
Commercial  
Services 

 

2.04 

Manage 
Supply 
Meter Point 
Withdrawal 

 
 
3.04  
Calculate  
Energy  
Balancing  
Positions 

 
 
 
 
 

 
 
5.04 
Manage 
Energy 
Credit Risk & 
Neutrality 

 
 
 
 
 

 
 
 
7.04 

Master and 
Reference Data 
Management 
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