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The Customer goes to www.xoserve.com 


Customer Downloads the Change Pack 


Customer completes the Change Pack with all of the required and relevent information


Customer sends the Change Pack to customerlifcycle.spa@xoserve.com


The Customer Lifecycle Team Acknowlege the Customer via email
(D+1)


The Change Pack is issued in line with the Change Cycle Calander


Representatives to review change pack and feedback any comments 


The Change Pack is issued for Review 


 Xoserve to collate all changes along with representations and comments into a summary pack and publish


Goes to Change Board for Voting


Aproved changes will be published in line with the Market Participant change Cycle 

If rejected, reasons will be provided and if required it will be taken back through the process.


