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How do I get access to the Extranet sites? 
The Extranet sites (Gemini E-Training, Networks Companies Documentation and UK Link Secured 
Documentation) are owned by Xoserve, and access to them provided by invitation only. In order to invite external 
users to join, Extranet sites owners need to know your corporate email address. Instructions on how to activate 
your access to the Extranet sites can be found below.  

To request access to one of the Extranet sites, please fill out the Secured Site Access Request form located at 
the following link http://www.xoserve.com/index.php/our-systems/extranet-secured-sites/   

External user invitation process 
You will receive an email invitation to join (Figure 1).  

 

Figure 1 (Please note the above invite is for the ‘Gemini E-Training Site’ If selecting one of the other 
secured sites it will state ‘Networks Companies Documentation’ or ‘UK Link Secured Documentation’) 

On receiving the email invitation, you will need to complete the following steps.  

Step 1 – Create a Microsoft Account ID. 

If you have already registered for a Microsoft Account with your email address, proceed to Step 3 and sign in with 
your credentials to the Extranet site.  

Step 2 – Click on the site link in the invitation email (Figure 2). 

 

Figure 2 (Please note the above invite is for the ‘Gemini E-Training Site’ If selecting one of the other 
secured sites it will state ‘Networks Companies Documentation’ or ‘UK Link Secured Documentation’) 

 

 

 

http://www.xoserve.com/index.php/our-systems/extranet-secured-sites/
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Step 3 – Click on ‘Sign in with a Microsoft account’ (Figure 3). 

 

Figure 3 

If you do not have a Microsoft Account, click on ‘Sign up now’ to create one (Figure 4). 
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Figure 4 

Step 4 – Complete the required fields on the online registration form (Figure 5) and then click on ‘Create Account’ 
(Figure 6).NOTE: The username must be the same email address (your corporate email address) as the one we 
sent the invitation. 
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Figure 5 

NOTE: You can tick the box ‘Send me promotional offers from Microsoft’ if you do not wish to subscribe. 

 

 

 

Figure 6 

Step 5 – You need to verify your Microsoft Account and confirm your identity (Figure 7). 
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Figure 7 

Step 6 – You should receive an email from the Microsoft account team that includes a ‘Verify’ link. Please click 
on the link to verify your email account (Figure 8). 

 

 

 

Figure 8 

Step 7 – You will be informed that the account has been created and verified (Figure 9). You will not be 
automatically redirected to your Extranet site. 
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Figure 9 

Step 8 – Click on the site link in your invitation email as in Step 2. You will be redirected to the home page. 
Accept the Terms & Conditions and Privacy Statement (Figure 10). 

 

Figure 10 

 

 

 


	How do I get access to the Extranet sites?
	External user invitation process

