

Detailed Design Change Pack
Communication Detail
	Comm Reference:
	3221.4

	Comm Title:
	XRN5607 Update to the AQ correction processes (Modification 0816S) Detailed Design Change Pack

	Comm Date:
	18/09/2023



Change Representation
	Action Required:
	For representation

	Close Out Date:
	02/10/2023


Change Detail
	Xoserve Reference Number: 
	XRN5607

	Change Class:
	Functional

	*ChMC Constituency Impacted:
	Shippers, all Classes
Distribution Networks (DNOs)
*Assumed impacted parties of the proposed change, all parties are encouraged to review

	Change Owner: 
	uklinkdelivery@xoserve.com 

	Background and Context:
	Modification 0816S - Update to AQ Correction Processes has been raised to add two further ‘eligible causes’ to the Annual Quantity (AQ) amendment process within TPD G2.3.21 and to prevent AQ amendments being processed where there is a de-minimis change in value to the AQ.  High-level changes: 
· Creation of two new AQ amendment ‘eligible causes’ (AQ correction reason codes) which Shippers can utilise to request a change to the AQ of their Supply Meter Point (SMP): 
· Erroneous AQ based on read history. 
· Change in operation and/or use. 
· A change in current validation for existing and the two new correction reason codes, (excluding existing correction reason code 4 – read tolerance), to be introduced under this change. This validation should reject AQ amendment submissions which only request a de-minimis change in AQ to the current value. This de-minimis value should be parameterised with the initial value being 5%.
· The existing Performance Assurance Report Registers (PARR) report detailing the volumes of AQ amendments submitted per reason code and Shipper needs to be updated to include the two new reason codes.  

Additional requirements were raised under XRN5607 which do not form part of Modification 0816:

Under Modification 0736 / XRN5237, a manual process was introduced for reason code 3 AQ amendment requests. This is a check to confirm if the User submitting the AQ amendment is Affiliated with the previous User. 

Due to the tight timescale to introduce the changes under Modification 0736, a manual solution was introduced to store and validate against Shipper affiliation data. Under XRN5607, Shipper Users would like to understand the costs and associated benefits of making the affiliation check on reason code 3 AQ amendment submissions automated.
The below has been provided to aid customers understanding of the Change Proposal and/or any information that may be useful in reviewing this Detailed Design Change Pack document:
· Link to XRN5607 Change Proposal : https://www.xoserve.com/change/customer-change-register/xrn-5607-update-to-the-aq-correction-processes-modification-0816s
· Link to UNC Modification 816s: https://www.gasgovernance.co.uk/0816
· Link to XRN5237 Change Proposal: https://www.xoserve.com/change/customer-change-register/xrn-5237-maintenance-of-a-user-relationship-table-for-the-purpose-of-aq-amendments-modification-0736/


Change Impact Assessment Dashboard 
	Functional:
	Annual Quantity (AQ)

	Non-Functional:
	None

	Application:
	None

	User(s):
	Shippers and DNOs

	Documentation:
	None

	Other:
	None



	Files

	File
	Parent Record
	Record
	Data Attribute
	Hierarchy or Format
Agreed

	AQI
	N/A
	C41
	 REQUEST_REASON REQUESTED_ESTIMATED_AQ SUPPORTING_INFORMATION
	N/A

	AQR
	N/A
	C43
	REQUEST_REASON REQUESTED_ESTIMATED_AQ SUPPORTING_INFORMATION
	N/A


Change Design Description
	Approved Solution
The solution option that is the basis of the below detailed design was approved at Change Management Committee on 13/06/2023 and was:

· Creation of two new AQ correction ‘eligible causes’ (AQ correction reason codes) which Shippers can utilise to request a change to the AQ of their Supply Meter Point (SMP): 
· Erroneous AQ based on read history. 
· Erroneous AQ Change in operation and/or use.
· [bookmark: _Int_wSYV4Rqf]A new validation criterion for all correction reason codes, with the exception of the existing correction reason code 4 – read tolerance, to be introduced. This validation is to reject AQ correction submissions which only request a de minimis change in AQ compared to the current value.
Note: The existing correction reason code 5 is not applicable for AQ and is also out of scope of this requirement. This de minimis value should be parameterised with the initial value being 5%.
· The existing PARR/PAFA report detailing the volumes of AQ corrections submitted per correction reason code and Shipper to be updated to include the two new correction reason codes.  
· Update to AQ correction Data Discovery Platform (DDP) related dashboards.
· Updates to any impacted ISU reports and BW reports determined through assessing the Reporting Catalogue.
· Automation of affiliation checks for correction reason code 3 which were put in place under XRN5237. This includes: 
· Creation and maintaining the Shipper affiliation data.
· Validation of Shipper affiliations for AQ correction reason code 3.
· Rejection mechanism is included where this validation fails.

Design Definition
As per the approved solution approach, below two new AQ correction ‘eligible causes’ (AQ correction reason codes) will be created and received via the existing AQI file interface (segment C41).
6 - Erroneous AQ based on read history
7 - Erroneous AQ Change in operation and/or use

Below are the new validations introduced for each reason code under XRN5607 and where failed, relevant rejections will be raised. Please refer to the Shipper Rejections Code list attached in this change pack.

	AQ Correction Reason Code
	New Validations

	3 – Commencement of a new business activity
	· Submitting Shipper User is not affiliated to the previous Shipper User
· Where a Shipper has not provided affiliation data, they are considered to be affiliated to all other Shipper Users therefore the request will be rejected with an appropriate rejection reason.

	6 - Erroneous AQ based on read history
	· The AQ correction submission date is within [12 months] of the Registered User's Supply Point original registration date (a reconfirmation date will not be used)
· The Rolling AQ at the SMP has increased by [100%] or more since the Registered User's Supply Point Registration Date

	7 - Erroneous AQ Change in operation and/or use
	· The defined supporting information must be provided. This is proposed as:  No Physical change of operational equipment nor commencement of a new business activity

	1 -Confirmed Theft of Gas
2-  Change in Consumers Plant 
3 – Commencement of a new business activity
6 -  Erroneous AQ based on read history
7 -  Erroneous AQ Change in operation and/or use
	· AQ requested value is either less than 95% (ninety five percent) or more than 105% (one hundred and five percent) of the prevailing Annual Quantity



[bookmark: _Int_69TpAGGG]The allowable values for data items within the C41 of the .AQI (AQ Correction Input) file and C43 segment in the .AQR(AQ correction response) file will be updated to include the new correction reason codes (shown below in highlighted text) 

C41 Segment in .AQI (AQ correction) file

	RECORD/FIELD_NAME 
*Occurs Max 99* 
	OPT 
	DOM 
	LNG 
	DEC 
	DESCRIPTION 

	REQUEST_REASON
	M
	N
	2
	0
	1 -Confirmed Theft of Gas, 2-  Change in Consumers Plant 3 – Commencement of a new business activity, 4 – Tolerance change, 5 – Winter Consumption,
6 - Erroneous AQ based on read history,
7 - Erroneous AQ Change in operation and/or use

	REQUESTED_ESTIMATED_AQ
	O
	N
	15
	0
	Mandatory where REQUEST_REASON is one of 1,2,3,4,6,7 

	SUPPORTING_INFORMATION
	O
	T
	254
	0
	Mandatory where REQUEST_REASON is 2 & 7. For REQUEST_REASON 7 the value needs to be:  No Physical change of operational equipment nor commencement of a new business activity



C43 Segment in .AQR (AQ Correction Response) file

	RECORD/FIELD_NAME 
*Occurs Max 99* 
	OPT 
	DOM 
	LNG 
	DEC 
	DESCRIPTION 

	REQUEST_REASON
	M
	N
	2
	0
	1 -Confirmed Theft of Gas, 2-  Change in Consumers Plant 3 – Commencement of a new business activity, 4 – Tolerance change, 5 – Winter Consumption,
6 -  Erroneous AQ based on read history,
7 -  Erroneous AQ Change in operation and/or use

	REQUESTED_ESTIMATED_AQ
	O
	N
	15
	0
	Mandatory where REQUEST_REASON is one of 1,2,3,4,6,7

	SUPPORTING_INFORMATION
	O
	T
	254
	0
	Mandatory where REQUEST_REASON is 2 & 7. For  REQUEST_REASON 7 the value needs to be:  No Physical change of operational equipment nor commencement of a new business activity



Updated C41 and C43 file records attached for reference: 


[bookmark: _MON_1756539590] 

Below is a list of the existing and new rejections updated as part of XRN5607:

	Rejection Code
	Description
	Reason Code Applicable to
	Existing/New Code

	MPO00001
	Meter Point does not exist
	Both 6 & 7
	Existing

	CNF00001
	Confirmation reference not found
	Both 6 & 7
	Existing

	CNF00016
	Confirmation does not contain the Meter Point reference provided
	Both 6 & 7
	Existing

	CNF00024
	Confirmation is not Live
	Both 6 & 7
	Existing

	CNF00011
	Confirmation not owned by requesting System User
	Both 6 & 7
	Existing

	POC00001
	Postcode not found
	Both 6 & 7
	Existing

	POC00011
	Postcode does not contain the Meter Point reference provided
	Both 6 & 7
	Existing

	SPO00016
	Request denied as supply point ownership is subject to transfer
	Both 6 & 7
	Existing

	STD00178
	Requested AQ is less than 1
	Both 6 & 7
	Existing

	AQI00020
	Invalid value provided in the request reason
	Both 6 & 7
	Existing

	MRE00419  
	The meter serial number on the read does not agree with the meter serial number held on the Transporter Database
	Both 6 & 7
	Existing

	AQI00018
	Requested AQ is not provided for the reason code
	Both 6 & 7
	Existing

	AQI00013
	Requested AQ is less than the WC value
	Both 6 & 7
	Existing

	AQI00007
	No supporting information provided for AQ correction and where request reason is  2  or  7. 
	Will be extended for reason code 7. Currently valid  only for reason code 2. 
	Existing

	AQI00003
	Outstanding AQ/WC correction request already exist
	Both 6 & 7
	Existing

	OUT00001
	Outstanding contract change request exist for the meter point. AQ correction not allowed. 
	Both 6 & 7
	Existing

	AQI00016
	AQ correction request not found for cancellation
	Both 6 & 7
	Existing

	AQI00011
	The AQ correction request reason 3 is outside of the 12 week / 3 month Transfer window.
	3
	Existing 

	AQI00027
	AQ difference is less than the agreed minimum value
	1,2,3,6 & 7
	New

	AQI00028
	AQ correction submission date is not within 12 months of the Registered User's Supply Point Registration Date
	6 
	New

	AQI00029
	AQ value has not increased by the required percentage since registration date
	6
	New

	AQI00030
	Supporting information provided is invalid for AQ correction reason code 7 (Erroneous AQ Change in operation and/or use)
	7
	New

	AQI00031 
	Missing Shipper affiliation details 
	3
	New

	AQI00032
	Shipper affiliation identified, AQ correction not permitted. 
	3
	New



Note: AQI00011 is an existing rejection for validating AQ correction request reason 3 is outside of 12 week/3 months transfer window  This is included to clarify that it considers the re-confirmation scenario and the original registration date will be used for the validation.

The updated Shipper Rejection Codes document is attached for reference:



Downstream Processes

[bookmark: _Int_ibITDtNT]Where an AQ value has been updated via an AQ correction the NRL (Notifications of Revision to Live Sites) notification will contain the new AQ correction reason codes in the T04 segment, no changes are required to the existing NRL process. The new AQ correction reason codes will be reflected in the existing position, AQ_CORRECTION_REASON_CODE, and there are no file format changes needed as a result of this update. 

Where an AQ correction has been raised using new correction codes 6 and 7, should the Submitting User wish to cancel they can continue to use the existing C42 record within the AQI and the response to the cancellation request will be sent in the C45 record within AQR file. There are no file format changes needed to support the cancellation process.

UK Link - SAP BW 
· Amendment to AQ correction PARR and PAFA reports to include new correction reason codes.
· Existing SAP BW AQ correction data models to be updated to ensure data is available for downstream reporting e.g. DDP.
· AQ Transparency Report updates to account for new correction reasons 6 and 7.
Data Discovery Platform (DDP)
· Updates to DDP AQ corrections dashboards for PAFA and Shipper to include the two new AQ correction codes.
· Updates to DDP AQ rejections dashboard for Shipper / PAFA to include the new rejection reason.







General Considerations and Highlights
1. For the avoidance of doubt there are no AQI, AQR or NRL file format changes other than those defined in this pack.
2. For reasons Erroneous AQ based on read history (Reason code 6), the 12 months validation will be performed from earliest registration date in the case of a reconfirmation scenario.
3. In case of a late registration (where a meter has been installed prior to registration going live), all validations will consider the meter installation date for processing AQ corrections submitted using reason code 6 (Erroneous AQ based on read history)
4. Affiliation data will be obtained by the Customer Lifecycle team, offline, from Shippers and stored in UK Link. There is no requirement to automate the affiliation data flow from Shippers.
5. It is assumed that this change will not see a significant increase in the volume of AQ corrections submitted, should your organisation have higher than usual volumes to process please contact Xoserve AQ team at AQQ.SPA@xoserve.com  before the requests are submitted.


Associated Changes
	Associated Change(s) and Title(s):
	N/A


DSG
	Target DSG discussion date:
	25/09/2023

	Any further information:
	To discuss any comments provided from the Detailed Design Change Pack representations.


Implementation
	Target Release:
	Release:  Feb 2024

	Status:
	Approved





Industry Response Detailed Design Review
«RangeStart:HDS»

Change Representation 
(To be completed by User and returned for response)
Please consider any commercial impacts to your organisation that Xoserve need to be aware of when formulating your response

	User Contact Details:
	Organisation:
	«h1_organisation»

	
	Name:
	«h1_name»

	
	Email:
	«h1_email»

	
	Telephone:
	«h1_telephone»

	Customer decision on Change Pack:
	«h1_userDataStatus»

	Representation Publication:
	«h1_consultation»

	Representation Comments:
	«h1_userDataComments»



Xoserve’ s Response 
	Xoserve Response to Organisations Comments:
	«h1_xoserveResponse»



Please send the completed representation response to uklink@xoserve.com 

«RangeEnd:HDS»





Change Management Committee Outcome
	Change Status:
	☒ Approve
	☐ Reject
	☐ Defer

	Industry Consultation:
	☒ 10 Working Days
	☐ 15 Working Days

	
	☐ 20 Working Days
	☐ Other [Specify Here]

	Date Issued:
	18/09/2023

	Comms Ref(s):
	3221.4-VO-PO

	Number of Responses:
	2

	Solution Voting:
	☒ Shipper
	Approve

	
	☐ National Gas Transmission
	Please select.

	
	☒ Distribution Network Operator
	Approve

	
	☐ IGT
	Please select.

	Meeting Date:
	11/10/2023

	Release Date:
	Feb 24



Please send the completed representation response to uklink@xoserve.com 

Version Control
Document
	Version
	Status
	Date
	Author(s)
	Remarks

	1.0
	For Approval
	
	Phanitha Chalasani
	


Template
	Version
	Status
	Date
	Author(s)
	Remarks
	Approved By

	1.0
	Approved
	09/03/2022
	Rachel Taggart
	Detail Design Change Pack transferred to own document
	Change Management Committee on 09/03/2022

	1.1
	Approved
	25/04/2023
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Version Control



		Version

		XRN

		Issue Date

		Implementation Date

		Summary of Change



		1

		1154

		12/12/2014

		PNID

		Previous Live Version at PNID



		2L

		4431

		12/10/2018

		2nd November 2018

		Updates to the Meter Reading and Meter Reading Date Descriptions



Current Live Version



		3

		5607

		12/09/2023

		Feb 24

		Updates to description to include new AQ correction codes 6 and 7 for REQUEST_REASON, REQUESTED_ESTIMATED_AQ and SUPPORTING_INFORMATION









Notes



		Note 1

		



		

		



		OPT - Optional/Mandatory (O - Optional, M - Mandatory)



		DOM - Domain (T - text, N - Numeric, D - Date (YYYYMMDD), M - Timestamp)



		LNG - Number of characters



		DEC - Number of decimal places



		

		



		Note 2

		

		

		



		

		

		

		



		All text fields will be enclosed in double quotes ("")







[bookmark: _Toc391971688]


Record Type Definition



		RECORD/FIELD NAME

		OPT

		DOM

		LNG

		DEC

		DESCRIPTION



		TRANSACTION_TYPE

		M

		T

		3

		0

		A code identifying the type of request that this record represents. VALUE: C41



		SUPPLY_POINT_CONFIRMATION_REFERENCE

		M

		T

		10

		0

		A sequential number that uniquely identifies the Confirmation



		METER_POINT_REFERENCE

		M

		N

		10

		0

		A unique identifier for the point at which a meter is, has been or will be connected to the gas network



		POSTCODE_OUTCODE

		M

		T

		4

		0

		Standard PAF outcode as defined in the PAF digest.



		POSTCODE_INCODE

		M

		T

		4

		0

		Standard PAF incode as defined in the PAF digest.



		REQUEST_REASON

		M

		N

		2

		0

		1 -Confirmed Theft of Gas, 2- within the C41 3 - Commencement of a new business activity, 4 - Tolerance change, 5 - Winter Consumption,

6 -  Erroneous AQ based on read history,

7 -  Erroneous AQ Change in operation and/or use



		REQUESTED_ESTIMATED_AQ

		O

		N

		15

		0

		Mandatory where REQUEST_REASON is  one of 1,2,3,4,6,7



		REQUESTED_WC

		O

		N

		15

		0

		Mandatory where REQUEST_REASON is 5



		METER_SERIAL_NUMBER

		O

		T

		14

		0

		The manufacturers meter serial number CONTEXT: The serial number of the meter from which the meter read was taken.



		METER_READING_DATE

		O

		D

		8

		0

		The date on which the read was taken. Format YYYYMMDD

CONTEXT: Mandatory where REQUEST_REASON is 4 and a separate U01 Record is not provided with C41



		METER_READING















































































	

		O

		T

		12

		0

		The actual index read from the meter. FORMAT: The index should be right justified and be the same length as the number of digits/dials present on the meter. This may mean the index provided is left padded with zeroes to equate the length of the values to the actual number of digits/dials. Where the number of digits/dials is less than 12 the remaining characters should be set to spaces e.g. for a 4 digit dial display the index would be formatted as '        0012'

CONTEXT: Mandatory where REQUEST_REASON is 4  and a separate U01 Record is not provided with C41. This read will support the AQ Correction request if it has failed the meter read tolerance validation. 



		SUPPORTING_INFORMATION

		O

		T

		254

		0

		Mandatory where REQUEST_REASON is 2 & 7. For  REQUEST_REASON 7 the value needs to be:  No Physical change of operational equipment nor commencement of a new business activity



		Total

		

		

		351



		

		







Internal - General Use



Internal - General Use



	Page 2 of 4	
Version: 3FA		Implementation Date: Feb 2024


C43 AQ CORRECTION RESPONSE V2FA.docx
Record Format Document

  RT_C43_AQ_CORRECTION_RESPONSE













Copyright Xoserve 2017©, all rights reserved.

 No part of this publication may be reproduced in any material form (including photocopying and restoring in any medium or electronic means and whether or not transiently or incidentally) without the written permission of Xoserve except in accordance with the provisions of the Copyright, Designs and Patents Act 1998.













		Author:

		Xoserve



		Owner:

		Xoserve



		Version:

		2	



		Status:

		For Approval



		Date:

		12/09/2023












[bookmark: _Toc391971686]Version Control 



		Version

		COR

		Issue Date

		Implementation Date

		Summary of Change



		1L

		1154

		12/12/2014

		PNID

		Live Version at PNID



		3

		5607

		12/09/2023

		Feb 24

		Updates to description to include new AQ correction codes 6 and 7 for REQUEST_REASON, REQUESTED_ESTIMATED_AQ and SUPPORTING_INFORMATION









Notes



		Note 1

		



		

		



		OPT - Optional/Mandatory (O - Optional, M - Mandatory)



		DOM - Domain (T - text, N - Numeric, D - Date (YYYYMMDD), M - Timestamp)



		LNG - Number of characters



		DEC - Number of decimal places



		

		



		Note 2

		

		

		



		

		

		

		



		All text fields will be enclosed in double quotes ("")
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Record Type Definition



		RECORD/FIELD NAME

		OPT

		DOM

		LNG

		DEC

		DESCRIPTION



		TRANSACTION_TYPE

		M

		T

		3

		0

		A code identifying the type of request that this record represents. VALUE :C43



		OUTCOME_CODE

		M

		T

		2

		0

		Details whether the request has been accepted or rejected by Xoserve. VALUES: AC - Accepted, RJ - Rejected



		SUPPLY_POINT_CONFIRMATION_REFERENCE

		M

		T

		10

		0

		A sequential number that uniquely identifies the Confirmation



		METER_POINT_REFERENCE

		M

		N

		10

		0

		A unique identifier for the point at which a meter is, has been or will be connected to the gas network. 



		POSTCODE_OUTCODE

		M

		T

		4

		0

		Standard PAF outcode as defined in the PAF digest.



		POSTCODE_INCODE

		M

		T

		4

		0

		Standard PAF incode as defined in the PAF digest.



		REQUEST_REASON

		M

		N

		2

		0

		1 -Confirmed Theft of Gas, 2- Change in Consumers Plant, 3 - Commencement of a new business activity, 4 - Tolerance change, 5- Winter Consumption, 6 -  Erroneous AQ based on read history,

7 -  Erroneous AQ Change in operation and/or use



		REQUESTED_ESTIMATED_AQ

		O

		N

		15

		0

		Mandatory where REQUEST_REASON  one of 1,2,3,4,6,7



		REQUESTED_WC

		O

		N

		15

		0

		Mandatory where REQUEST_REASON is 5



		METER_SERIAL_NUMBER

		O

		T

		14

		0

		The manufacturers meter serial number CONTEXT: The serial number of the meter from which the meter read was taken.



		METER_READING_DATE

		O

		D

		8

		0

		The date on which the read was taken. Format YYYYMMDD

CONTEXT: Mandatory where REQUEST_REASON is 4



		METER_READING

		O

		T

		12

		0

		The actual index read from the meter. FORMAT: The index should be right justified and be the same length as the number of digits/dials present on the meter. This may mean the index provided is left padded with zeroes to equate the length of the values to the actual number of digits/dials. Where the number of digits/dials is less than 12 the remaining characters should be set to spaces e.g. for a 4 digit dial display the index would be formatted as '        0012'

CONTEXT: Mandatory where REQUEST_REASON is 4 This read will support the AQ Correction request if it has failed the meter read tolerance validation.



		SUPPORTING_INFORMATION

		O

		T

		254

		0

		Mandatory where REQUEST_REASON is 2 & 7. For  REQUEST_REASON 7 the value needs to be:  No Physical change of operational equipment nor commencement of a new business activity



		EFFECTIVE_DATE

		O

		D

		8

		0

		Date from which request shall be effective



		Total

		

		

		361
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Shipper Rejection Codes V13FA.xlsx
Shipper Rejection Codes

		REJECTION CODE		CONCISE LIST		Effective Date		Type of Code		INBOUND FILE 		OUTBOUND FILE

		File Level Rejection Codes (FRJ rejections)

		FIL00010		File contains no records				Rejection Code

		FIL00011		Record contains incorrectly formatted data				Rejection Code

		FIL00012		Records are not in the expected order				Rejection Code

		FIL00013		Organisation Id on the Header cannot be found				Rejection Code

		FIL00014		Organisation Id on the Header does not match the Sender's Id in the File Name				Rejection Code

		FIL00015		File Type on the Header is not the same as that in the File Name				Rejection Code

		FIL00016		Generation Number on the Header is not the same as that in File Name				Rejection Code

		FIL00017		A file with this Generation Number has already been received and successfully processed				Rejection Code

		FIL00018		A physical count of the Detail Records in the File does not match that held in the count field on the Trailer				Rejection Code

		FIL00019		Invalid Record Type found				Rejection Code

		FIL00023		Generation number in filename is not numeric				Rejection Code

		FIL00024		Invalid sub-record transaction type for high-level record transaction type				Rejection Code

		FIL00020		No Valid Message - File contains incorrectly formatted records				Rejection Code

		FIL00124		File rejected and will not be processed 				Rejection Code

		Record Level Rejection Codes (ERR rejections)

		CSV00010		Transaction type not recognized 				Rejection Code

		CSV00011		Invalid character 				Rejection Code

		CSV00012		Invalid numeric field 				Rejection Code

		CSV00013		Premature end of record 				Rejection Code

		CSV00014		Invalid record termination				Rejection Code

		CSV00015		Invalid text field 				Rejection Code

		CSV00016		Invalid decimal value				Rejection Code

		CSV00017		Too many digits				Rejection Code

		CSV00018		Invalid field 				Rejection Code

		CSV00019		Record too short 				Rejection Code

		CSV00020		Mandatory field expected				Rejection Code

		CSV00021		Invalid Date/Time field				Rejection Code

		Application Level Rejection Codes 

		ADD00011		No match found for Structured Address provided				Rejection Code		CNF		CFR

		ADD00012		More than one match found for Structured Address provided				Rejection Code		CNF		CFR

		AQI00003		Outstanding AQ/WC correction request already exist				Rejection Code		AQI		AQR

		AQI00004		Recently calculated AQ is not available. AQ correction is not allowed.				Rejection Code		AQI		AQR

		AQI00006		The  WC correction requested Value for  reason 5 has not been applied 
because its greater that the current and proposed AQ value.				Rejection Code		AQI		AQR

		AQI00007		insufficient supporting information for AQ correction request reason 2
No supporting information provided for AQ correction and where request reason is  2 or 7. 				Rejection Code		AQI		AQR

		AQI00008		Failed to supply the Meter Reading date or Meter Reading where 
the AQ correction request reason is for option 4 				Rejection Code		AQI		AQR

		AQI00009		The Meter Reading supplied to support the AQ correction Request reason 4 
is not out side the Meter Read tolerance				Rejection Code		AQI		AQR

		AQI00010		The AQ correction request  reason 1 can only increase the AQ value. 				Rejection Code		AQI		AQR

		AQI00011		The AQ correction request reason 3 is outside of the 12 week / 3 month Transfer window.				Rejection Code		AQI		AQR

		AQI00012		Meter Read Frequency (MRF) is not valid for WC Correction				Rejection Code		AQI		AQR

		AQI00013		Requested AQ is less than the WC value				Rejection Code		AQI		AQR

		AQI00014		Theft of gas request not exist of for the SMP				Rejection Code		AQI		AQR

		AQI00015		Theft of gas contact is not resolved				Rejection Code		AQI		AQR

		AQI00016		AQ correction request not found for cancellation				Rejection Code		AQI		AQR

		AQI00018		Requested AQ is not provided for the reason code				Rejection Code		AQI		AQR

		AQI00019		Requested WC is not provided for winter consumption				Rejection Code		AQI		AQR

		AQI00020		Invalid value provided in the request reason				Rejection Code		AQI		AQR

		AQI00021		AQ/WC correction cancellation request is received after the close out period.				Rejection Code		AQI		AQR

		AQI00022		AQ Correction cannot be cancelled  for read tolerance				Rejection Code		AQI		AQR

		AQI00023		AQ Correction rejected to due read validation failure				Rejection Code		AQI		AQR

		AQI00024		Reading rejected due to incorrect AQ Correction Reason				Rejection Code		AQI		AQR

		AQI00025		The Meter Reading supplied to support the AQ Correction Request Reason 4 has failed the Market Breaker validation against the new AQ provided				Rejection Code		AQI		AQR

		AQI00026		AQ Correction rejected due to subsequent read present				Rejection Code		AQI		AQR

		AQI00027		AQ difference is less than the agreed minimum value				Rejection Code		AQI		AQR

		AQI00028		AQ correction submission date is not within 12 months of the Registered User's Supply Point Registration Date				Rejection Code		AQI		AQR

		AQI00029		AQ value has not increased by the required percentage since registration date				Rejection Code		AQI		AQR

		AQI00030		Supporting information provided is invalid for AQ correction reason code: 7 (Erroneous AQ Change in operation and/or use)				Rejection Code		AQI		AQR

		AQI00031 		Missing Shipper affiliation details 				Rejection Code		AQI		AQR

		AQI00032		Shipper affiliation identified, AQ correction not permitted. 				Rejection Code		AQI		AQR

		CDN00011 		Minimum data has not been provided				Rejection Code		CDN		CDR

		CLS00001		Insufficient notice given to change the Class				Rejection Code		SPC		SCR

		CLS00002		Supply meter point should be class 1.				Rejection Code		SPC,CNF,NOM,SNO,RCI , BRN		SCR,CFR,NMR,SNR,OCI , BRR

		CLS00003		Advised change request for Class does not exist 				Rejection Code		SPC		SCR

		CLS00004		Class Change within 2 months of last Class Change not permitted				Rejection Code		SPC		SCR

		CLS00005		Outstanding request to change the Class already exists				Rejection Code		SPC		SCR

		CLS00007		Invalid class code requested in the file				Rejection Code		NOM,CNF,SPC,BRN		NMR,CFR,SCR,BRR

		CLS00008		Provided SOQ does not match with the prevailing SOQ.				Rejection Code		SPC		SCR

		CLS00009		Provided SHQ does not match with the prevailing SHQ.				Rejection Code		SPC		SCR

		CLS00010		Requested class type is same as current class.				Rejection Code		SPC		SCR

		CNF00001		Confirmation reference not found				Rejection Code		MSI,WAO,CNF,SPC,CNC,EMC,RFA,MAI,SBF,AQI,
CSS,WRS,RCI,IWT,TSI		MSO,WOR,CFR,SCR,CNR,CTR,RFR,MIR,RFS,AQR,CRS,OCI,IWR,TSR

		CNF00002		Confirmation already exists				Rejection Code		CNF,CSS,RCI		CFR,CRS,OCI

		CNF00010		Shipper Reference does not match
that for the Confirmation reference
provided				Rejection Code		MSI,CNF,CNC,EMC,RFA,MAI,CSS,WRS,
IWT		MSO,CFR,CNR,CTR,RFR,MIR,CRS,IWR

		CNF00011		Confirmation not owned by requesting System User				Rejection Code		UDR,UMR,UBR,SFN,WAO,CNF,RFA,EMC,CNC,SPC,MSI,AQI,CSS,WRS,RCI,IWT,TSI		URS,SFR,WOR,RFR,CTR,CNR,SCR,MSO,AQR,CRS,OCI,IWR,
TSR

		CNF00014		Confirmation effective date does not give the required notice period				Rejection Code		CNF,CSS,RCI		CFR,CRS,OCI

		CNF00015		Confirmation effective date is greater than maximum notice period				Rejection Code		CNF,CSS,RCI		CFR,CRS,OCI

		CNF00016		Confirmation does not contain the Meter Point reference provided				Rejection Code		AQI,SPC,CNF,MAI,CSS,WRS,RCI,
IWT,TSI		AQR,SCR,CFR,MIR,CRS,OCI,IWR,TSR

		CNF00018		Confirmation is still subject to an Objection				Rejection Code		NA		TRF

		CNF00021		Confirmation is not subject to a Withdrawal Notice on which an Objection may be made				Rejection Code		WAO,WRS		WOR

		CNF00022		Confirmation has lapsed as it is still subject to an Objection				Rejection Code		NA		DCF

		CNF00024		Confirmation is not Live				Rejection Code		UDR,UMR,UBR,SFN,SPC,AQI,EMC,CNC,MAI,WAO,WRS,IWT,TSI		URS,SFR,SCR,AQR,CTR,CNR,MIR,WOR,IWR,TSR

		CNF00025		Confirmation does not have an effective Objection				Rejection Code		WAO,WRS		WOR

		CNF00027		Confirmation has previously had a voluntary withdrawal made against it				Rejection Code		WAO,WRS		WOR

		CNF00028		Confirmation has an effective Objection				Rejection Code		WAO,WRS		WOR

		CNF00031		Either Shipper Customer Name or Premise Customer Name must be provided				Rejection Code		CNC		CNR

		CNF00033		Confirmation has been superseded				Rejection Code		RFA		RFR

		CNF00039		Insufficient notice was given to cancel the Confirmation 				Rejection Code		CNF,CSS,RCI,BRN		CFR,CRS,OCI,BRR

		CNF00040		Confirmation Cancellation reason is invalid				Rejection Code		CNF,CSS,RCI,BRN		CNF,CSS,OCI,BRR

		CNF00041		Confirmation Number not provided.				Rejection Code		MSI		MSO

		CNF00046		Invalid Market Sector Code.				Rejection Code		MSI,CNF,CSS,RCI		MSO,CFR,CRS,OCI

		CNF00050		Change of Tenancy Indicator value should be Y or N				Rejection Code		CNF,CSS		CFR,CRS

		CNF00052		MAM update already received from Incoming Shipper				Rejection Code		MAM		MAS

		CNF00064		Confirmation rejected due to valid SLSP contract in place				Rejection Code		CNF,CSS		CFR,CRS

		CNF00065		Variable Pressure Set – Can be confirmed as Class 1 or Class2 site only				Rejection Code		NOM		NMR

		CNF00066		Confirmation Effective Date Invalid				Rejection Code		CSS,CNF		CRS,CFR

		CNF00070		Confirmation Request not received from all the Sharing Shippers				Rejection Code		CSS		CRS

		CNF00072		Confirmation Request Template of the associated Shipper failed				Rejection Code		CSS		CRS

		CNF00073		SSMP Confirmation not allowed for IGT Sites				Rejection Code		SNO		SNR

		CNF00073		SSMP Confirmation not allowed for IGT Sites				Rejection Code		SNO		SNR

		CTT00010		Insufficient Emergency Contacts provided
				Rejection Code		CNF,EMC,CSS,RCI,BRN		CFR,CTR,CRS,OCI,BRR

		CTT00011		Emergency Contact telephone number not provided
				Rejection Code		CNF,EMC,CSS,RCI,BRN		CFR,CTR,CRS,OCI,BRR

		CTT00012		Only Emergency Contact telephone number provided
				Rejection Code		CNF,EMC,CSS,RCI,BRN		CFR,CTR,CRS,OCI,BRR

		CTT00013		Manned 24 hours indicator is not 'Y' or 'N' 
				Rejection Code		CNF,EMC,CSS,RCI,BRN		CFR,CTR,CRS,OCI,BRR

		CTT00017		Insufficient Customer Contact information provided				Rejection Code		CNF,CNC,BRN		CFR,CNR,BRR

		CTT00018		System User Emergency Contacts not unique				Rejection Code		CNF,EMC,CSS,RCI,BRN		CFR,CTR,CRS,OCI,BRR

		CTT00023		Invalid Contact Type				Rejection Code		CNF,EMC,CNC,CSS,RCI,BRN		CFR,CNR,CTR,CRS,OCI,BRR

		CTT00026		Contact details required but not provided				Rejection Code		CNC		CNR

		CTT00030		Either Password or Priority Services Notes  must be provided 				Rejection Code		CNF,CNC,BRN		CFR,CNR,BRR

		CTT00031 		Contact effective date must be greater than or equal to Today 				Rejection Code		EMC,CNC		CNR,CTR

		CTT00032		There is an existing Contact effective date which is after the date of this request.				Rejection Code		CNC		CNR,

		CTT00033		Requested end date is less than Contact start date.				Rejection Code		CNC,BRN		CNR,BRR

		CTT00034		Contact detail does not exist for the supply meter point.				Rejection Code		CNC		CNR

		CTT00040		Contact Title/Surname mandatory for EMR as Job Title not provided				Rejection Code		EMC,CNF,CSS,RCI,BRN		CTR,CFR,CRS,OCI,BRR

		CTT00041		Contact Surname/Initials mandatory for CON as Site is domestic				Rejection Code		CNF,CNC,BRN		CFR,CNR,BRR

		CTT00042		Contact Job Title mandatory for EMR as Title/Surname not provided				Rejection Code		EMC,CNF,CSS,RCI,BRN		CTR,CFR,CRS,OCI,BRR

		CTT00044		Consent Required for all Priority Service Types				Rejection Code		CNC, CNF,BRN		CNR, CNF,BRR

		CTT00045		Minimum character length not provided				Rejection Code		CNC, CNF,BRN		CNR, CNF,BRR

		CTT00046		Sufficient supporting information not provided				Rejection Code		CNC, CNF,BRN		CNR, CNF,BRR

		CTT00047		Broadcast Email or Telephone not provided.				Rejection Code		CNF,BRN		CFR, BRR

		CTT00048		Number of Contact Type exceeded than the permissible limit.				Rejection Code		CNF,BRN		CFR,BRR

		DLG00450		Check Read details not required, remote read equipment not present				Rejection Code		SFN		SFR

		DNI00501		Confirmation number does not exist				Rejection Code		SBF		RFS

		DNI00503		Confirmation reference does not relate to the same shipper				Rejection Code		SBF		RFS

		DNI00504		Supply Point is not linked to requirements for the tender year				Rejection Code		SBF		RFS

		DNI00506		Offrd Tranche Capacity exceeds the Supply Offtake Quantity of the site				Rejection Code		SBF		RFS

		DNI00507		Contract end date is earlier than the contract start date				Rejection Code		SBF		RFS

		DNI00509		Invalid interruption allowance 				Rejection Code		SBF		RFS

		DNI00510		Invalid Tranche Number				Rejection Code		SBF		RFS

		DNI00511		Invalid Tranche percentage           				Rejection Code		SBF		RFS

		DNI00512		Bid window is closed				Rejection Code		SBF		RFS

		DNI00513		Offrd Tranche Capacity or offrd Interruptible days not provided in initial bid				Rejection Code		SBF		RFS

		DNI00514		Expected field not provided				Rejection Code		SBF, SFN		RFS,SFR

		DNI00522		Invalid Interruption option price 				Rejection Code		SBF		RFS

		DNI00540		Bid number and shipper bid reference number do not match in cancellation request				Rejection Code		SBF		RFS

		DNI00546		Invalid bid number				Rejection Code		SBF		RFS

		DNI00547		Invalid contract start date				Rejection Code		SBF		RFS

		DNI00549		Invalid Shipper bid reference number				Rejection Code		SBF		RFS

		DNI00559		Tranche number and offrd tranche capacity can not be present simultaneously				Rejection Code		SBF		RFS

		DNI00561		Contract period should be a multiple of gas year				Rejection Code		SBF		RFS

		DNI00574		Contract period should not be greater than 8 years 				Rejection Code		SBF		RFS

		DNI00623		Cancelled bid cannot be amended				Rejection Code		SBF		RFS

		DSH00015		Requested SHQ not provided				Rejection Code		CNF,NOM,SPC,SNO		CFR,NMR,SCR,SNR

		DSH00016		SHQ not required for NDM Meter Points				Rejection Code		CNF,NOM,SPC		CFR,NMR,SCR

		DSO00010		Requested DM SOQ is less than allowable minimum SOQ				Rejection Code		CNF,NOM,CSS,SNO		CFR,NMR,CRS,SNR

		DSO00012		Invalid ratio of DM SOQ to DM SHQ				Rejection Code		NOM,CNF,SPC,SNO		NMR,CFR,SCR,SNR

		DSO00013		Requested DM SOQ is less than current year  minimum				Rejection Code		NOM,CNF,SPC,SNO		NMR,CFR,SCR,SNR

		DSO00014		Requested DM SOQ is less than current DM SOQ				Rejection Code		SPC		SCR

		DSO00016		Outstanding change to DM Capacity (SOQ/SHQ) already exists				Rejection Code		SPC		SCR

		DSO00017		Advised change request for DM Capacity (SOQ/SHQ) does not exist
				Rejection Code		SPC		SCR

		DSO00018		Requested SOQ not provided				Rejection Code		CNF,NOM,SPC,SNO		CFR,NMR,SCR,SNR

		DSO00019		SOQ not required for NDM Meter Points				Rejection Code		CNF,NOM,SPC		CFR,NMR,SCR

		DSO00022		Insufficient Notice given to change DM Capacity				Rejection Code		SPC		SCR

		DSO00023		Requested change not allowed for class 3 and 4 Meter Point				Rejection Code		SPC		SCR

		DSO00029		Requested DMSOQ should be greater than SOQ of DNI Site				Rejection Code		NOM, SNO		NMR, SNR

		DSO00030		Capacity change is not allowed for the date requested				Rejection Code		SPC,CNF,CSS,SNO		SCR,CFR,CRS,SNR

		DSO00031		Supply meter point amendments can not be requested for a shared
supply meter point				Rejection Code		SPC		SCR

		LCS00015		After Meter Reading not consistent with Meter number of dials/digits				Rejection Code		SFN		SFR

		LCS00019		After Corrected Readings not consistent with Convertor number of dials/digits				Rejection Code		SFN		SFR

		LCS00020		After Uncorrected Readings not consistent with Converter number of dials/digits				Rejection Code		SFN		SFR

		MET00001		Meter does not exist 				Rejection Code		UMR,UDR,UBR,SFN		URS,SFR

		MET00564 		Meter not found for Meter Point				Rejection Code		UDR,UMR,UBR,SFN,MAM,MID		URS,SFR,MAS,MIO

		MET00567		Meter Serial Number Provided is for previous meter				Rejection Code		UDR,UBR,UMR		URS

		MET00568		Gas Act meter Ownership Type is invalid				Rejection Code		MAM		MAS

		MPD00017		Meter Point is a Duplicate				Rejection Code		NOM,CNF,CSS,SNO,RCI, BRN		NMR,CFR,CRS,SNR,OCI,BRR

		MPI00011		Shipper does not own the Meter Point at the time of the Meter Inspection (External*)				Rejection Code		MID		MIO

		MPI00012		Last Inspection Date should not be future dated.(External*)				Rejection Code		MID		MIO

		MPI00013		Last Inspection Date should be greater than the one in Sites and Meters (External*) *External code refers to rejection codes which would be sent to Shippers via the MIO file.				Rejection Code		MID		MIO

		MPO00001 		Meter Point does not exist				Rejection Code		UDR,UMR,UBR,SFN,NOM,CNF,MAM,WAO,MID,GEA,MAI,AQI,CNC,MSI,WRS,SNO, BRN		URS,SFR,NMR,CFR,MAS,WOR,GEO,MIO,MIR,AQR,CNR,MSO,
SNR , BRR

		MPO00015		Meter Point does not reside within the Postcode provided				Rejection Code		NOM		NMR,CFR,CRS,SNR,OCI

		MPO00016 		Meter Point is isolated				Rejection Code		UDR,UMR,UBR,SFN		URS,SFR

		MPO00018 		Meter Point reference not provided				Rejection Code		UDR,UMR,UBR,SFN,MSI,NOM,SNO		URS,SFR,MSO,NMR,SNR

		MPO00022		The Meter Point specified is not part of the Confirmation reference supplied.				Rejection Code		WAO,EMC,CNC,WRS		WOR,CTR,CNR

		MPO00024		Meter Point is not under the responsibility of the Confirmation reference provided				Rejection Code		MSI		MSO

		MPO00037		Meter Point is extinct				Rejection Code		NOM,CNF,UDR,UMR,UBR,SFN,CSS,RCI,BRN		NMR,CFR,URS,SFR,CRS,OCI,BRR

		MPO00050		Specified Exit Point does not match the MPRN provided				Rejection Code		NOM,SPC,SNO,RCI,TSI		NMR,SCR,SNR,OCI,TSR

		MPO00505 		Meter Point status is not LI (Live)				Rejection Code		UMR,UDR,UBR,SFN,AQI		URS,SFR,AQR

		MPO00589 		Meter Point Status is dead, updates are not allowed				Rejection Code		UDR,UMR,UBR,		URS

		MPO00590		Supply meter point is either extinct or duplicate				Rejection Code		NOM,CNF,CSS,SNO,RCI, BRN		NMR,CFR,CRS,SNR,OCI,BRR

		MPR00011 		User is not the registered Shipper nor has a confirmation at CO status				Rejection Code		SFN,MAM		SFR,MAS

		MPR00014		Supply meter point is part of LPG combination				Rejection Code		NOM,CNF, SNO		NMR,CFR, SNR

		MPR00015		Shipper is inactive / Withdrawn				Rejection Code		NOM,CNF,CSS,SNO,BRN		NMR,CFR,CRS,SNR,BRR

		MPR00016		LPG Sites should belong to Class 4 only				Rejection Code		NOM,CNF,SPC		NMR,CFR,SCR

		MRE00188 		No previous meter reading found				Rejection Code		UDR,UMR,UBR		URS

		MRE00400 		The meter read index is invalid				Rejection Code		UDR,UMR,UBR,SFN		URS,SFR

		MRE00401 		The converter uncorrected index is invalid				Rejection Code		UDR,UMR,UBR,SFN		URS,SFR

		MRE00402 		The converter corrected index is invalid				Rejection Code		UDR,UMR,UBR,SFN		URS,SFR

		MRE00403 		The meter read source is invalid				Rejection Code		UDR,UMR,UBR		URS

		MRE00405 		The meter read reason is invalid for an agreed meter read				Rejection Code		UDR,UMR,UBR		URS

		MRE00406 		No Shipper Transfer/Confirmation recorded aligning with the read date				Rejection Code		UDR,UMR,UBR		URS

		MRE00413 		The meter round the clock count has not been supplied				Rejection Code		UDR,UMR,UBR,SFN		URS,SFR

		MRE00417 		The opening read is outside the permitted read window				Rejection Code		UDR,UMR,UBR		URS

		MRE00418 		 Asset Status is not Live				Rejection Code		UDR,UMR,UBR,SFN		URS,SFR

		MRE00419  		The meter serial number on the read does not agree with the meter serial number held on the Transporter Database				Rejection Code		UDR,UMR,UBR,SFN, AQR		URS,SFR

		MRE00420 		The meter read does not have the expected number of digits				Rejection Code		UDR,UMR,UBR,SFN		URS,SFR

		MRE00421 		A converter serial number has been supplied where no converter is fitted				Rejection Code		UDR,UMR,UBR,SFN		URS,SFR

		MRE00422 		Converter corrected read has been supplied where no converter is fitted				Rejection Code		UDR,UMR,UBR,SFN		URS,SFR

		MRE00424 		The converter serial number on the read does not agree with the converter serial number held on the Transporter Database				Rejection Code		UDR,UMR,UBR,SFN		URS,SFR

		MRE00425 		The converter corrected read does not have the expected number of digits				Rejection Code		UDR,UMR,UBR,SFN		URS,SFR

		MRE00426 		The converter uncorrected read does not have the expected number of digits				Rejection Code		UDR,UMR,UBR,SFN		URS,SFR

		MRE00427 		The converter corrected read has not been supplied where there is a converter fitted and the converter reads are usable				Rejection Code		UDR,UMR,UBR,SFN		URS,SFR

		MRE00428 		The converter serial number has not been supplied where there is a converter is fitted				Rejection Code		UDR,UMR,UBR,SFN		URS,SFR

		MRE00429 		The converter round the clock count has not been supplied				Rejection Code		UDR,UMR,UBR,SFN		URS,SFR

		MRE00430 		The Meter Point has no previous read				Rejection Code		UDR,UMR,UBR		URS

		MRE00433 		The Meter Point already has an opening read for this date				Rejection Code		UDR,UMR,UBR		URS

		MRE00435 		The Meter Point has no opening read to be replaced				Rejection Code		UDR,UMR,UBR		URS

		MRE00436 		The Meter Point already has a read for this date				Rejection Code		UDR,UMR,UBR		URS

		MRE00437 		The meter read has a future read date				Rejection Code		UDR,UMR,UBR,SFN		URS,SFR

		MRE00438 		The meter read reason is invalid				Rejection Code		UDR,UMR,UBR		URS

		MRE00439 		The convertor uncorrected read has not been supplied where there is a converter fitted and the converter reads are usable				Rejection Code		UDR,UMR,UBR,SFN		URS,SFR

		MRE00441 		Convertor uncorrected read has been supplied where no convertor is fitted.				Rejection Code		UDR,UMR,UBR,SFN		URS,SFR

		MRE00445 		Meter Round The Clock Count must be numeric if supplied				Rejection Code		UDR,UMR,UBR,SFN		URS,SFR

		MRE00446 		Convertor Round The Clock must be numeric if supplied				Rejection Code		UDR,UMR,UBR,SFN		URS,SFR

		MRE00450 		Convertor Round the Clock Count should not be provided where a convertor is not fitted				Rejection Code		UDR,UMR,UBR,SFN		URS,SFR

		MRE00457 		New Meter Reading is less than previous meter reading				Rejection Code		UDR,UMR,UBR,SFN		URS,SFR

		MRE00458 		New uncorrected reading is less than previous uncorrected reading				Rejection Code		UDR,UMR,UBR,SFN		URS,SFR

		MRE00459 		New corrected reading is less than previous corrected reading				Rejection Code		UDR,UMR,UBR,SFN		URS,SFR

		MRE00482 		Meter point has no read to be replaced				Rejection Code		UDR,UMR,UBR		URS

		MRE00485 		Cannot replace an opening reading with a non-opening reading				Rejection Code		UDR,UMR,UBR		URS

		MRE00486 		Latest reading submitted by previous system user				Rejection Code		UDR,UMR,UBR,SFN		URS,SFR

		MRE00487 		Meter Read Reason invalid for a Shipper Provided Estimated read				Rejection Code		UDR,UMR,UBR		URS

		MRE00488 		Meter Read Reason invalid for a Gas Card read 				Rejection Code		UDR,UMR,UBR		URS

		MRE00489 		Non-opening reading received outside the read receipt window 				Rejection Code		UDR,UMR,UBR		URS

		MRE00490 		A breach of the allowed reading submission frequency occurred				Rejection Code		UMR		URS

		MRE00491 		Meter Read Reason invalid for a Point of Sale read				Rejection Code		UMR		URS

		MRE00492 		Point of Sale read submitted prior to the allowed submission date				Rejection Code		UMR		URS

		MRE00493 		Point of Sale read date prior to the acceptable period				Rejection Code		UMR		URS

		MRE00494 		Point of Sale read date is within the OPNT read window				Rejection Code		UMR		URS

		MRE00496 		Point of Sale read can only replace another Point of sale read				Rejection Code		UMR		URS

		MRE00498 		Meter Read Source invalid for the replacement of Opening Readings				Rejection Code		UDR,UMR,UBR		URS

		MRE01001		Point of Sale read date is outside the permitted read window				Rejection Code		UMR		URS

		MRE01002		Point of sale read received for a large meter point (AQ>=73200)				Rejection Code		UMR		URS

		MRE01003		Point of sale read cannot be accepted since the transfer read has already been loaded.				Rejection Code		UMR		URS

		MRE01004		Point of sale read cannot be accepted since there is a read with a later date already present.				Rejection Code		UMR		URS

		MRE01005		Read date lies within a consumption adjusted period				Rejection Code		UDR,UMR,UBR		URS

		MRE01006		Read date lies within a check to check rec period				Rejection Code		UDR,UMR,UBR		URS

		MRE01007		Meter, Convertor corrected and uncorrected reads not provided where DRE not present.				Rejection Code		UDR,UMR,UBR		URS

		MRE01008		Fault identified at meter point, read suspended				Rejection Code		UDR,UMR,UBR		URS

		MRE01009		Convertor serial number coming in the file is not associated with the MPRN				Rejection Code		UDR,UMR,UBR		URS

		MRE01010		Reading is higher than a subsequent actual valid meter reading				Rejection Code		UDR,UMR,UBR		URS

		MRE01011		Convertor tolerance breached the lower tolerance value.				Rejection Code		UDR,UMR,UBR		URS

		MRE01012		Convertor tolerance breached the upper tolerance value.				Rejection Code		UDR,UMR,UBR		URS

		MRE01013		The site visit information for this MPRN is already present in the system for the date provided				Rejection Code		SFN		SFR

		MRE01014		Opening read received for a read date not same as registration effective date for any shippers transfers involving Class 1 , 2 or 3.				Rejection Code		UDR,UMR,UBR		URS

		MRE01015		Opening read received for a read date outside the permitted window for shipper transfers involving Class 4				Rejection Code		UMR		URS

		MRE01016		Actual read can only be replaced by a replacement read.				Rejection Code		UDR,UMR,UBR		URS

		MRE01017		The MPRN is not identified as a class 3 or class 4 site				Rejection Code		SFN		SFR

		MRE01018		The provided site visit read is outside the permitted read window.				Rejection Code		SFN		SFR

		MRE01019		Site visit read for a faulty asset has not corrected the fault				Rejection Code		SFN		SFR

		MRE01020		Site visit read with fault corrected flag is provided for an asset which is not marked faulty				Rejection Code		SFN		SFR

		MRE01021		Meter convertor combination invalid for a Twin stream setup				Rejection Code		UDR,UMR,UBR,SFN		URS,SFR

		MRE01023		A Replacement Meter Read will not be accepted where the read date corresponds to the start date, end date or a read date within a consumption adjustment period.				Rejection Code		UDR,UMR,UBR		URS

		MRE01024		Reads for all constituent meters are not available in the twin stream setup.				Rejection Code		UMR,UBR,SFN		URS,SFR

		MRE01025		Read provided is for a day within the by-pass effective period				Rejection Code		UMR,UBR		URS

		MRE01026		Reading breached the lower Outer tolerance.				Rejection Code		UDR,UMR,UBR,SFN		URS,SFR

		MRE01027		Reading breached the Upper Outer tolerance.				Rejection Code		UDR,UMR,UBR,SFN		URS,SFR

		MRE01028		Reading breached the lower Inner tolerance value and no override flag provided.				Rejection Code		UDR,UMR,UBR,SFN		URS,SFR

		MRE01029		Reading breached the upper Inner tolerance value and no override flag provided.				Rejection Code		UDR,UMR,UBR,SFN		URS,SFR

		MRE01030		Override tolerance passed and override flag provided				Rejection Code		UDR,UMR,UBR,SFN		URS,SFR

		MRE01031		Can not replace a must read				Rejection Code		UDR,UMR,UBR		URS,SFR

		MRE01032		MPRN received in an incorrect file based on its class on the read date				Rejection Code		UDR,UMR,UBR,SFN		URS

		MRE01034		Meter read/Convertor read provided but asset number missing				Rejection Code		UMR, UBR, UDR		URS

		MRE01037		Asset activity recorded for read date 				Rejection Code		UMR, UBR, UDR		URS

		MRE01038		Non allowable value in Tolerance Override Flag				Rejection Code		UMR, UBR, UDR, SFN, AQI		URS, SFR, AQR

		MRF00001		Meter Reading Frequency code not found				Rejection Code		NOM,CNF,SPC,BRN		NMR,CFR,SCR,BRR

		MRF00002		Meter Reading Frequency Already Exists.				Rejection Code		SPC		SCR

		MRF00011		Meter Reading Frequency code not provided				Rejection Code		NOM,CNF,SPC,BRN		NMR,CFR,SCR,BRR

		MRF00012		Meter Reading Frequency is not acceptable for the Meter Point				Rejection Code		NOM,CNF,SPC,BRN		NMR,CFR,SCR,BRR

		MRF00013		Requested Meter Reading Frequency is below minimum acceptable for the AQ of the Supply Point				Rejection Code		SPC		SCR

		MRF00014		Insufficient notice given to change the Meter Reading Frequency				Rejection Code		SPC		SCR

		MRF00015		Advised changed request for the Meter Reading Frequency does not exist				Rejection Code		SPC		SCR

		MRF00018		Requested Meter Reading Frequency not valid for Meter Points				Rejection Code		SPC		SCR

		MRF00021		Meter Read Batch Frequency not Provided				Rejection Code		NOM,CNF,SPC,BRN		NMR,CFR,SCR,BRR

		MRF00024		Meter read batch frequency change is not allowed for the meter point				Rejection Code		SPC,NOM,CNF,BRN		SCR,NMR,CFR,BRR

		MRF00025		Invalid value provided in meter read batch frequency				Rejection Code		NOM,CNF,SPC,BRN		NMR,CFR,SCR,BRR

		MRP00010		Invalid Market Participant Abbreviated Name				Rejection Code		MAM,BRN		MAS,BRR

		MRP00011		Market Participant not effective on date provided				Rejection Code		MAM		MAS

		NFA00001		Network Framework Agreement does not exist for Shipper				Rejection Code		NOM,CNF,SPC,CSS,SNO,RCI, BRN		NMR,CFR,SCR,CRS,SNR,OCI , BRR

		NOM00001		Transporter Nomination reference not found				Rejection Code		CNF,RFA,CSS,BRN		CFR,RFR,CRS, BRR

		NOM00011		Transporter Nomination reference not provided				Rejection Code		CNF,CSS, BRN		CFR,CRS, BRR

		NOM00014		System User's own Nomination reference is not found				Rejection Code		SPC,EMC,CNC,WAO,WRS,IWT		SCR,CTR,CNR,WOR,IWR

		NOM00015		System User reference does not match that on the Nomination for the Transporter Nomination reference provided				Rejection Code		CNF,RFA,CSS,BRN		CFR,RFR,CRS,BRR

		NOM00018		Nomination is currently under referral				Rejection Code		CNF,CSS,BRN		CFR,CRS,BRR

		NOM00032		Either Transporter Nomination Reference or Confirmation Reference must be provided				Rejection Code		RFA		RFR

		NOM00033		Either the current or requested Nomination Shipper Reference must be provided				Rejection Code		RFA		RFR

		NOM00034		Current Nomination Shipper Reference must be blank as no reference is held by Transporter				Rejection Code		RFA		RFR

		NOM00035		Current Nomination Shipper Reference must be provided as a reference is held by Transporter				Rejection Code		RFA		RFR

		NOM00041		Prime and Sub arrangement should not be part of Shared Supply meter point				Rejection Code		NOM		NMR

		NOM00044		AQ does not meet the class 1 requirement				Rejection Code		NOM,SPC,BRN		NMR,SCR,BRR

		NOM00045		Request for seasonal large supply rejected				Rejection Code		NOM,SNO		NMR,SNR

		NOM00046		Month requested are outside the seasonal period				Rejection Code		NOM,SNO		NMR,SNR

		NOM00047		AQ is less than the required threshold value for SLSP				Rejection Code		NOM,SNO		NMR,SNR

		NOM00048		Required contractual agreement is not in place				Rejection Code		NOM, SNO		NMR, SNR

		NOM00049		Transporters do not agree with the requested capacity 				Rejection Code		NA		NRF,CRF, SNR

		NOM00050		Transporters do not agree the grid reference value				Rejection Code		NOM,SPC, SNO		NMR,SCR, SNR

		NOM00051		Terminal ID requested does not exist in the system				Rejection Code		NOM,SPC,SNO,RCI,TSI		NMR,SCR,SNR,OCI,TSR

		NOM00052		Invalid value provided in the enquiry request.				Rejection Code		NOM		NMR

		NOM00053		Outstanding request to change shorthaul charge does not exist				Rejection Code		SPC,TSI		SCR,TSR

		NOM00054		Insufficient notice given to cancel the optional rate change request.				Rejection Code		SPC,TSI		SCR,TSR

		NOM00061		LDZ  Optional Rate requested for an NTS site				Rejection Code		NOM		NMR

		NOM00062		The NTS Optional Rate cannot be requested				Rejection Code		NOM,SNO,SCP,RCI,TSI		NMR,SNR,SCR,OCI, TSR

		NPR00010		Insufficient notice given for the request				Rejection Code		EMC		CTR

		NTS00001		Request cannot be processed as MPRN is a NTS site				Rejection Code		SPC,SNO,NOM		SCR,SNR, NMR

		NTS00002		Insufficient notice given for shorthaul change				Rejection Code		SPC,TSI		SCR,TSR

		NTS00003		Shorthaul request not valid for the site type				Rejection Code		SPC		SCR

		NTS00004		No Short-haul rates applied to the MPRN				Rejection Code		SPC,TSI		SCR,TSR

		NTS00005		Supply meter point amendments cannot be requested for a Interconnector Site				Rejection Code		SPC		SCR

		NTS00006		Short-haul Rates cannot be requested for this MPRN				Rejection Code		SNO,RCI, SPC		SNR,OCI, SCR

		NTS00007		Outstanding request for short haul already exists 				Rejection Code		SPC,TSI		SCR,TSR

		NTS00008		LDZ sites are not eligible for NTS Shorthaul Rates				Rejection Code		NOM,SNO,SCP,RCI,TSI		NMR,SNR,SCR,OCI,TSR

		NTS00009		NTS Optional Capacity Rates can be opted only once in a Gas Year				Rejection Code		CNF,CSS,SCP,RCI, TSI		CFR,CRS,SCR,OCI,TSR

		NTS00010		Entry Terminal change is effective only from start of Gas Year				Rejection Code		CNF,CSS,SCP,RCI,TSI		CFR,CRS,SCR, OCI,TSR

		NTS00011		Distance is greater than Maximum Pipeline Distance				Rejection Code		NOM,SNO,SCP,RCI,TSI		NMR,SNR,SCR,OCI,TSR,TSF

		NTS00012		Calculated rates are higher than the standard price				Rejection Code		NOM,SNO,CNF,CSS,SCP,RCI,TSI		NMR,SNR,SCR,OCI, TSR,TSF,CFR,CRS

		OFF00010		Offer number not provided				Rejection Code		CNF,CSS		CFR,CRS

		OFF00011		Offer has been invalidated				Rejection Code		CNF,RFA,CSS, BRN		CFR,RFR,CRS , BRR

		OFF00012		Offer has expired				Rejection Code		CNF,CSS, BRN		CFR,CRS , BRR

		OFF00015		Latest Offer has not been confirmed				Rejection Code		CNF,CSS, BRN		CFR,CRS , BRR

		OFF00016		Offer has already been confirmed				Rejection Code		CNF,CSS,BRN		CFR,CRS,BRR

		OFF00017		The Offer for the Nomination reference provided was not confirmed by the Confirmation Reference provided				Rejection Code		RFA		RFR

		OJT00013		Objection supplementary details have already been submitted against the specified
Confirmation.				Rejection Code		WAO,WRS		WOR

		OJT00015		Cancellation of the Objection has been rejected resulting in the voluntary withdrawal also being rejected				Rejection Code		WAO,WRS		WOR

		OJT00016		No supplementary details can be accepted as Objection has been rejected.
				Rejection Code		WAO,WRS		WOR

		OJT00017		Invalid Objection Reason				Rejection Code		WAO,WRS		WOR

		OJT00018		Objection should be sent within the objection deadline				Rejection Code		WAO,WRS		WOR

		ORG00001		Organisation does not exist				Rejection Code		GEA,SNO		GEO,SNR

		ORG00003		Organisation has incorrect status for request				Rejection Code		GEA		GEO

		ORG00029		Organisation provided does not fulfil Organisation role.				Rejection Code		GEA,SNO		GEO,SNR

		ORG00030		Organisation already exists with a most recent date.				Rejection Code		GEA,MAM		GEO,MAS

		ORG00031		Organisation does not match existing record for this meter point.				Rejection Code		GEA		GEO

		ORG00032		Organisation end date is before the original start date at this meter point.				Rejection Code		GEA		GEO

		ORG00033		Organisation end date is not within the ownership window				Rejection Code		GEA		GEO

		ORG00034		ASP/SMO updates are not allowed for class 1 site.				Rejection Code		GEA		GEO

		ORT00001		Organisation Type does not exist.				Rejection Code		GEA		GEO

		OUT00001		Outstanding contract change request exist for the meter point. AQ correction
not allowed.				Rejection Code		AQI		AQR

		POC00001		Postcode not found				Rejection Code		NOM,CNF,AQI,SNO,RCI,TSI		NMR,CFR,AQR,SNR,OCI,TSR

		POC00010		Postcode not provided				Rejection Code		NOM,CNF,SNO		NMR,CFR,SNR

		POC00011		Postcode does not contain the Meter Point reference provided				Rejection Code		CNF,AQI,SNO,RCI,TSI		CFR,AQR,SNR,OCI,TSR

		SAN00001		Supply meter point is part of Sanction				Rejection Code		CNF, NOM, CSS, SNO, RCI, SPC, BRN		CFR, NMR, CRS, SNR, OCI, SCR, CNR, BRR

		SFN00001		Fault already exists for MPRN 				Rejection Code		SFN		SFR

		SFN00002		No Live fault found for the site 				Rejection Code		SFN		SFR

		SFN00003		Fault Effective date is greater than system date				Rejection Code		SFN		SFR

		SFN00004		Invalid Fault Status 				Rejection Code		SFN		SFR

		SFN00005		Incorrect value in DRE_Fault Corrected field				Rejection Code		SFN		SFR

		SHI00001		Shipper does not exist				Rejection Code		NOM,CNF,SPC,WAO,MAI,MID,MSI,CNC,EMC,MAM,GEA,WRS,SNO		NMR,CFR,SCR,WOR,MIR,MIO,MSO,CNR,CTR,MAS,GEO,SNR

		SHI00010		System User is not responsible for the Meter Point reference provided				Rejection Code		WAO,GEA,MAI,WRS		WOR,GEO,MIR

		SHI00012		System User prevented from requesting Confirmations				Rejection Code		CNF,CSS,RCI,BRN		CFR,CRS,OCI,BRR

		SNO00101		MPRN part of Sub-deduct arrangement, cannot be SSMP 				Rejection Code		SNO		SNR

		SNO00103		SSMP Allocation Responsibility neither with Agent or Transporter				Rejection Code		SNO		SNR

		SNO00104		SSMP Registered User Percentage do not aggregate to 100%				Rejection Code		SNO		SNR

		SNO00106		Nominating Shipper not part of the Shared Site Arrangement				Rejection Code		SNO		SNR

		SNO00107		Multiple Confirmation Effective Date provided for the same confirmation for a Shared Site				Rejection Code		CSS		CRS

		SNO00108		Data Item mismatch for the SSMP request received				Rejection Code		SNO		SNR

		SNO00109		Change to default allocation received within 30 days for the Shared Site				Rejection Code		CSS		CRS

		SNO00112		Nomination request rejected due to incorrect data received from other Shipper(s) 				Rejection Code		SNO		SNR

		SPA00013		No Supply Point identifying details provided				Rejection Code		CNF,SNO		CFR,SNR

		SPN00001		Priority Services Type not found				Rejection Code		CNF,CNC,BRN		CFR,CNR,BRR

		SPN00010		Duplicate Priority Service Type provided				Rejection Code		CNF,CNC,BRN		CFR,CNR,BRR

		SPO00012		Supply Meter Point has an  AQ greater than the Competitive Market Threshold				Rejection Code		CNF		CFR

		SPO00013		Supply Meter Point has an AQ less than the Competitive Market Threshold				Rejection Code		NOM		NMR

		SPO00016		Request denied as supply point ownership is subject to transfer				Rejection Code		SPC,AQI		SCR,AQR

		STD00178		Requested AQ is less than 1				Rejection Code		AQI		AQR

		SUP00001		Supplier not found				Rejection Code		CNF,CSS, BRN		CFR,CRS, BRR

		SUP00002		Prospective supplier not found				Rejection Code		GEA		GEO

		CSS00001		Confirmation and cancellation cannot be submitted for CSS sites 		CSS Go Live		Rejection Code		CNF		CFR

		CSS00002		Supplier change cannot be submitted for CSS sites via GEA process		CSS Go Live		Rejection Code		GEA		GEO

		CSS00003		Withdrawal request or objection cannot be submitted for CSS sites		CSS Go Live		Rejection Code		WAO		WOR

		CSS00004		MSI cannot be submitted for CSS sites		CSS Go Live		Rejection Code		MSI		MSO

		CSS00005		Elected Shipper Supplier Combination Provided is not valid		CSS Go Live		Rejection Code		IMC, IMA		IMR,IME

		CSS00007		Supplier change cannot be submitted for supplier exempted sites via GEA process		CSS Go Live		Rejection Code		GEA		GEO

		BRN00001		BRN was previously cancelled or has expired		CSS Go Live		Rejection Code		BRN		BRR

		BRN00002		BRN Reference number does not exist		CSS Go Live		Rejection Code		BRN		BRR

		BRN00003		BRN cannot be submitted for Non-CSS sites		CSS Go Live		Rejection Code		BRN		BRR

		Warning Codes

		MPQ00029		AQ / Winter Consumption not calculated due to the existence of a Backstop Date				Warning Code		NA		NRL

		CPN00322		Insufficient Consumption to calculate AQ				Warning Code		NA		NRL

		AQI00005		Revised AQ value failed market breaker tolerance check				Warning Code		NA		NRL

		AQI00001		Insufficient Consumption Data to calculate an AQ value due to either an isolation or a fault within the AQ calculation period.				Warning Code		NA		NRL

		CPN00321		 Negative consumption during metered period. AQ not calculated				Warning Code		NA		NRL

		WTC00026		Meter point isolated during winter period. Winter Consumption not calculated				Warning Code		NA		NRL

		WTC00027		No reading found for winter start period. Winter Consumption not calculated				Warning Code		NA		NRL

		WTC00028 		Negative consumption during winter period. Winter Consumption not calculated				Warning Code		NA		NRL

		WTC00033		No useable readings found for winter start or end period. WC not calculated				Warning Code		NA		NRL

		WTC00040 		Calculated WC is greater than AQ value so WC has not been applied				Warning Code		NA		NRL
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Version

		Version		Date Live		Comments / Changes Made

		1		2/3/15		Previous Live Version

		2		3/18/15		Previous Live Version

		2.14		6/1/17		Previous Live Version

		3		2/14/18		Previous Live Version

		4L		11/2/18		Previous Live Version

		5L		7/23/18		Previous Live Version

		6L		6/28/19		Previous Live Version

		7L		2/29/20		Previous Live Version

		8L		Jun-20 Release		Previous Live Version

		9L		CP4376 01/10/2020		Previous Live Version

		10L		XRN5341 07/09/2021		Previous Live Version

		11L		XRN4627
CSSC
18/07/2022		Added CSSC Rejection codes and new BRN and BRR file interfaces against existing rejection codes

Current Live Version

		12A		June 23 Release		XRN5091 - Rejection Code Reason amended for MRE01015

		13		XRN5607 Feb24 Release		XRN5607- Rejection Code Reason amended for AQI00007 
New Rejections added 
AQI00027
AQI00028
AQI00029
AQI00030
AQI00031 
AQI00032



Rejection-Codes-&S&KFF0000V9L &SV10FA	




Input List

		Business Process / Design Tranche		Reason		External Party

		Stakeholder, RGMA, SPA		Must Have		GT

		Settlement		Should Have		iGT

		Billing & Invoicing		Nice To Have		Shipper

		Weather Variance Correction				DMSP

						RGMA
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