
CMS Rebuild – MUS Business Process                                                                                                                                                                                                      June 2023CMS Rebuild – MUS Business Process                                                                                                                                                                                                      June 2023

<<
Sy

st
em

>
>

C
M

S 
R

eb
u

ild
<<

Sy
st

em
>

>
C

M
S 

R
eb

u
ild

C
u

st
o

m
er

 J
o

u
rn

ey
C

u
st

o
m

er
 J

o
u

rn
ey

<<
Sy

st
em

>
>

B
u

si
n

es
s 

W
ar

e
h

o
u

se
R

ep
o

rt

<<
Sy

st
em

>
>

B
u

si
n

es
s 

W
ar

e
h

o
u

se
R

ep
o

rt
Sh

ip
p

er
Sh

ip
p

er
U

K
Li

n
k

U
K

Li
n

k
C

D
SP

C
D

SP
N

et
w

o
rk

N
et

w
o

rk

U I P / M A MU I P / M A M

9 

Investigate

1.1 Monthly MUS 
Generation file

1st business day
of the month

1. Raise 2. Investigate & Resolve

1.2 Automatically 
create new 

monthly batch 
of MUS

Contacts

Check UKLink for 
recorded activity

Pull data from UKLink 
into Contact

Any activity 
recorded?

Yes

Monitoring

Meter activity 
longer than 3 

months?

Flag as MOD410 
compliant

Has there been 
any meter fix 

activity?
No

Yes

Yes

No

Send to Shipper
 workqueue

Yes

Investigate & 
Respond

Monitoring

No

Has shipper 
disputed?

Has shipper 
confirmed?

Has 30 days 
elapsed?

No No

No

Send to CDSP
 workqueue

Send to Shipper
 workqueue

Yes Yes

Has the asset 
been 

attached?

UKLink 
auto-confirmation

Yes
Confirmation 

succesful?

Send to CDSP
 workqueue

NoYes

Close as valid

Yes

Attach asset

No

Yes

Uphold 
dispute?

Start lettering 
process

Yes

Return to shipper 
queue

No

Update status 
to ‘Lettering’

Response 
received?

Push to Shipper 
workqueue

Shipper 
identified?

Yes

Yes

No

Push to Network 
workqueue

Investigate

Investigation 
completed?

Yes

Review response

Shipper 
identified?

Yes

No

Send to 
network?

Send to new 
shipper?

No

No

Yes

Yes

No

No Close as invalid

Update CMS

Manual 
confirmation

Check UKLink 
for confirmation

Glossary
CMS: Contact Management Service
CDSP: Central Data Service Provider
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