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Services delivered by Correla under the Data Services Contract Plus (DSC+)

Customer Change 
Teams

Paul Orsler
James Barlow
Simon Harris
Steve Pownall

Kathryn Adeseye

James Rigby
Jane Goodes

Rachel Taggart
Megan Troth
Charan Singh

Ellie Rogers
Jaimee LeResche
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DSC Compliance 
Manager 

Jayne McGlone

Regulatory Affairs 
Manager 
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Contract Manager
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Role filled
Offered, future start date
External hire, interim in place
Resourcing externally

Xoserve 

Responsible for assuring good 
contract governance and 

management of Xoserve’s contracts 
with its suppliers

Responsible for DSC performance, 
including assuring the performance 

of the outsourcing relationship

Responsible for business plan and 
assuring outsourcing arrangement 
continues to deliver great customer 

satisfaction   

Responsible for Xoserve support 
functions and robust financial 

management & reporting

Continues to be the front door for all 
customer change and is responsible 
for assuring the outsourced delivery 

of change

Responsible for assuring good 
corporate governance and 

successful separation 
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