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C1: Delivery Sub-Group (DSG) Recommendations

DSG Date:

20/06/2022

DSG Summary:

JB presented slides 33-36. JB provided a further overview of the change
highlighting that the processing of replacement reads with a read date
earlier than the Line in the Sand date (LIS) was not consistent and this
could result in unexpected results for customers in downstream processes
and, potentially, calls/tickets to the CDSP service desk to investigate. As
UNC states that replacement reads should be for a date on or later than
LIS, the proposed change is to reject Shipper and DMSP reads, where the
read date is earlier than the LIS, using an existing rejection read code and
updating the respective rejection reason appropriately, details of the codes
used can be found within the detailed design change pack. The exception
to this rule will be where there is NOT a read on LIS in which case the
latest actual read prior will be available to replace. This is to allow re-
reconciliation of the settlement period from LIS up to the next applicable
read. JB confirmed that the change will be deployed utilising a standard
maintenance window and no additional funding was being sought. JB also
confirmed the exception process to be followed where Shippers feel a
meter read prior to LIS needs to be replaced in order to correct read
history and allow later reads to be processed. PO asked if any Shipper
customers have any issue with Xoserve reusing the proposed rejection
code for this scenario described by JB — no responses received from DSG
representatives. Due to annual leave commitments Xoserve agreed to
update Change Lead contact details which were included on slide 37 to
UKLINK@XOSERVE.COM
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