XOSERVE

C Delivery Sub-Group




1. General
Meefting
Administration

1b




X 1b

The DSG Actions Log will be published on the DSG pages of Xoserve.com



https://www.xoserve.com/calendar/dsc-delivery-sub-group-24-august-2026/

X

SECTION 2:
Change

Development




SECTION 2: 2a. New Change Proposals
Change

* 2a.i XRN 6115 Minor Release Drop 17 (Parent Change)

Development

2b. Undergoing Solution Options Impact Assessment Review

» 2b.i XRN 5955 - Private networks duplicate MPRNs — options for long-
term fix




X XRN 6115 Minor Release Drop 17 (Parent Change)

Shipper X

Distribution Network Operators (DNOs) X AU 1L Medium

National Gas Transmission Proposer CDSP

IGTs

Ch P | i
This vote is to approve the change into development shlEitieese Link 1o CP

Change Description

This change proposal has been raised to create a parent XRN for the Minor Release Drop 17 There are 4 changes within
this release:

 XRN 5582.B - Energy Invoice Upload from UK Link to Gemini

 XRN 5805 - Alternative Solution to address instances where VBA macros are present in DN Templates
« XRN 5955 - Private networks duplicate MPRNs - options for long term fix

« XRN 6081.B - Reconciliation of Multiple Read Replacements - Historic Reporting and Tactical Solution

DSC Service Area Associated Funding Split N/A

Service and Operate (S&O)

P d Fundi lit f P
e DSC Change budget. DSC Change cost tbc for XRN 5955 100% DNO



https://www.xoserve.com/change/customer-change-register/xrn-6115-minor-release-drop-17-parent-change/
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XX XRN5955 Change summary

Background

XRNS5955 is looking to introduce a new mechanism to record and track licenced private
network sites and ensure no central activities can affect the private supplied properties, for
example supply switching, meter exchanges, found meter processes.

Creation of a system to identity and record private network addresses, utilising the
minimum data provided (full address and postcode) but ability to store sites where
available and exclude these from all BAU processing.

Cleansing of the current system by identifying and removing any existing private network
data in CDSP estate.

© Xoserve Aug 2026



XX XRN5955 Change summary

Below is a list of high-level processes impacted due to XRN5955:

 Receive and Validate LPNMP (Licenced private networks meter point) address data

« Record LPNMP address data

+ ldentify and Cleanse Existing Duplicates of the LPNMP sites

* Raise and Process Adjustments for Duplicates

* Maintenance of LPNMP data (LPNMP amendments)

« Consequential Impacts — MPRN creation, address updates, BAU process exclusion, Reports and
DDP dashboards exclusion

© Xoserve Aug 2026



Y XRN5955 TO BE Process overview
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Y XRN5955 Architecture overview

Key

B = current component/function unchanged

B = Reuse/amendment of current component/function
= New component/function

- =Removed component/function

© Xoserve Aug 2026



YC XRN5955 High Level Solution Options — Option 1a

LPNMP data* - Receive, validate, record and identify Duplicates- Option 1a

UKLink * Manual checks by Business and
send report to DNs
A

Receive and

la 5 - LPNMP data
Submit Licenced - o Vatl"sdtf pctl':;/ate recorded as . Duplicate SMP )
private network 'r’:{f,"n[""‘j"y cr;c?tc 2:1 dopro';/e}zse nonstandard identification Rece/lve_ _
data acceptance/rejections
uploaded response (Custom dC‘tG) P J
/) OnoO
Xoserve
Xoserve
Key
B = Current component/function unchanged
= This includes new LPNMP requests or any amendments to LPNMP data
@ = Reuse/amendment of current component/function

New component/function

© Xoserve N Aug 2026




X
[

1a - UKLink

XRN5955 High Level Solution Option 1a - UKLink (LPNMP data —receive,
validate, record and identify Duplicates)

Receive and validate LPNMP data

- Process in UKLink to receive, validate new or amended licenced private
network meter point (LPNMP) address details from Xoserve via email
(password protected) or Shared Point and send appropriate
acceptance/rejection response back.

- New interface (.xIsx) to receive LPNMP data (hew/amendment).

- New batch job to process the file, perform format and record level validations
(eg: Postcode checks, but no PAF validations) and send acceptance or
rejection noftification messages.

- A new custom table (optional) in SAP ISU to store the LPNMP file data for each
network for audit purposes

Record LPNMP data

- Record LPNMP as nonstandard data within a new ISU custom table

- Unigue LPNMP reference number (LPN*) generated for each LPNMP site
- Both accepted and rejected requests recorded in the custom table

Identify Duplicates

- Process in UKLink to identify potential duplicates of private sites at 2 levels:

v' Exact match (enhanced)

v' Postcode match (where no exact match)

- New validations and checks to carry enhanced exact match (1 fo many
mapping, parent MPRN check, MSN check etc) and Postcode match

- New report (.xIs) shared with Business (email/shared area) with potential
duplicates information (i.e. Exact matches and Post code matches) for
manual checks

- New custom table to store the potential duplicates

- Manual checks by Business on the Postcode matches before sharing the

© Xoserve

potential duplicates with DNs

Changes in (SAP ISU)

- New process to receive and record LPNMP data in UKLink via the new
interface and send response back

- File and record level validations

- New custom table to store LPNMP file data for each private network

- New custom table to store LPNMP and associated address data

- New LPN reference (LPN*) for LPNMP sites

- New process to identify duplicates of private sites

- New validations and checks for exact and postcode matches

- New report (.xls) for Business containing potential duplicates

- New custom table to store the potential duplicates

Manual (CDSP Business Ops)

- Manual checks for potential duplicates (i.e. postcode matches)

- Send the report to DNs (email) for investigation and for raising DUP
contacts for cleansing

Aug 2026




x XRNS5955 High Level Solution Option — Cleanse Duplicates

Cleanse Duplicates

Raise DUP contact CMS
%} B Manual validations checks
] by Business
oXe) % -
D
DNs

= Current component/function unchanged

1 I¢

Reuse/amendment of current componentlfunction

New component/function

© Xoserve Aug 2026



x XRNS&955 High Level Solution Option for Duplicate Cleansing
(CMS)

Cleansing:
» The existing Duplicate Meter point (DUP) process within CMS will be utilised for cleansing of
duplicates in UKLink.
 The DUP process enables:
o Investigation and confirmation of the valid MPRN
o Retirement or merging of duplicate records
o Setting the meter point to Extinct (post asset removal and shipper withdrawal)
* A new allowable value for the site classification field will be available for DNs while raising a DUP
contact either as a drop-down value (via the Ul) or via the .BCL file. The identifier will help identify
a private DUP contact so that it can be differentiated from a standard DUP and excluded from
the current SLAs and the CMS billing adjustment templates.
* Manual validation checks will continue to be performed by Business as part of the DUP process ,
eg: mprn status checks, shipper checks, asset checks , send configuration change request to
shipper asking to isolate/withdraw, set MPRN to EX and close contact.




X XRNS&955 High Level Solution Option - Biling Adjustments

Raise adjustments for duplicate mprns

UKLink Receive invoice

Reporting screen to l%_]
provision the contract and |
billing details for each mprn

OO
/3N

Shippers

Key
@ = Current component/function unchanged

@B = Reuse/amendment of current component/function

= New component/function

© Xoserve Aug 2026



x XRNS5955 High Level Solution Option for Biling adjustments

UKLink

New Reporting process to facilitate the contract and
billing details for the duplicate mprns to enable Business
to raise offline RTB invoices

New report screen for Business to enter the mprn and
extract the original biling and confract (shipper) details
for each mprn until LIS.

Final report (.csv/.xls) with final consolidated adjustment
details at a Shipper and GT level for all
invoices(CAZ,COM,AMS) and the Sl files for each mprn
shared with Business (email/SP location)

Performance testing will be carried out as biling and
charge details older than 6 months will be retrieved from
archives

Changes in (SAP ISU)

- New reporting (screen) process to provide the billing details for Duplicate
mprns

- New .csv/.xls report for Business with consolidated adjustment details

Offline RTB

Business to perform manual validations
Generate, password protect and issue the RTB templates
(and Sls) to shippers

Manual (Business Ops)
- Manual validations
- RTB template issued to shippers (pwd protection)

© Xoserve
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x XRN5955 High Level Solution Option for Conseqgquential
Changes

Consequential Changes in CMS:

* New validation checks (enhanced exact match) for existing address-based contact codes in CMS to check against
LPNMP sites and reject/close contact as invalid with appropriate system message returned to user, so that we can
avoid duplicate meter point creation for the private network addresses

Address Amendments (ADD)
Found Meters (FOM)

M-Number Creations (MNC)
Network Raised Creations (DMN)

O O O O

Consequential Changes in UKLink:

« |GT SMP creation process (IMC) will be impacted to now include the address checks against LPNMP data as part of a
new |IGT mprn creation request.

Changes to CMS-UKLink interface:

« The current interface between CMS and UKLink will need changes to check for LPNMP address data from the new
custom table in UKLink for the CMS consequential processes listed above.




X XRN5955 Discounted Options

* Recording of LPNMP data in UKLink as a standard SMP (supply meter point) has been discounted as an option to avoid
consequential changes to current BAU processes such as Portfolio files (EDL/EQL), CSS notifications, UKLink Portal screen
and downstream systems such as BW and Discovery to exclude LPNMP data from processes, BDP/GES/D2.0 data layers,
reports and dashboards and to minimise regression impacts to processes such as SMP management, CDN files, site
takeover, LDZ updates, portfolio files (IDL/IQL/EWS/DDU/DDS) etc.

« CMS has not been considered as an option for recording LPNMP data as CMS is essentially a workflow management
system and should not be used as a data repository. If CMS was used to store data, UKLink will have to read CMS for LPNMP
data for validations (i.e. IGT mprn creation), which isn't recommended. This option would also not work for enabling LPNMP
data to be available in GES and FMS services.

* Manual data entry for initial data population — this is due to the expected volume of records to be received (~10k) and the
risk of manual data entry errors.

* Move it (SFTP) has also been discounted as a possible option for receiving private network data due to the high cost/effort
in setting this up as this is not currently in place for Xoserve/Ofgem (risk of over-engineered solution if Xoserve was the
source of private address dataq)

*  Making LPNMP data available in Find my Supplier (FMS) and GES has now been discounted from the Solution Options.




XX XRN5955 — Option Overview

Description

Cost Estimate

Systems and process impacts Ranges

Option Pros

Option Cons

1a (UKLink) +
Cleansing (CMS)
+ adjustments
(UKLink) +
Consequential
(UKLink and
CMS)

© Xoserve

SAP ISU with LPNMP
set as nonstandard

(+ CMS for DUP +
consequential
changes +
adjustments +
Manual
checks/offline RTB)

SAP ISU - New programs and validations,
new custom tables, new reports and screen,
Changes to current CMS-UKLink interface,
Consequential changes (IMC)

CMS - DUP process (new site classification), Minor Release +
Conseqguential changes (ADD, FOM, MNC, 20k - 30K
DMN)

Manual - Checks for potential duplicates,
DUP validations, send report to DNs, offline
adjustments (RTB)

*  Minimal regression impacts as
LPNMP data recorded separately
» Only consequential changes to
BAU processes (i.e. IGT mprn
creation),

No changes to BW/BO reports
+ Single system and process to
receive and record private data
* No changes to downstream
systems i.e. BW and DDP to exclude
LPNMP data

» PAF (Postal address) checks
for private site addresses cannot

be systemised in UKLink (see
assumption)

Aug 2026




XX XRN5955 - Proposed delivery timeline

Opftion 1a: UKLink + CMS + Consequential
Wi w2 ws  wa  Wws we W7 W8 Wo Wi Wil Wiz W13 W4 Wis Wi w17 |
Design

 Bui |

PIS

© Xoserve Aug 2026



XX XRN5955 Assumptions, Dependencies, Risks

Assumption A new service line will be created for receipt and processing of licensed private sites data
A . The initial bulk upload is assumed to contain 10000 private sites, with an ongoing volume of 100 per year for maintenance
ssumption
(amendment/removal)
Assumption The private network address data/amendments will be sent by Xoserve to CDSP
. The bulk cleansing of duplicates is assumed to be a one-off exercise post Go-Live, with yearly maintenance activity including cleansing of
Assumption . . . .
only a few duplicates if new private addresses were |later received
Assumotion By cleansing of duplicate meter points, it is assumed that the meter point is expected to be isolated, withdrawn and mprn set to EX and all
P charges reversed.
. The same standard input private address data in the correct agreed format, in line with the guidance document, will be received for
Assumption .
each of the private networks
. Additional private address details where available, such as parent mprn, sub building name, deliver point alias etc will be provided to help
Assumption . . . o
with duplicate identification
Assumblion Xoserve will perform PAF validations on the received private address data as part of the service. For a UKLink solution, we do not expect a
P systemised solution to perform PAF checks (as currently not done and PAF addresses are not stored in UKLink.
Assumption CDSP will continue to create the private addresses regardless of any duplicates identified.
Assumption DNs are responsible for raising DUP contacts for cleansing.

© Xoserve Aug 2026




XX XRN5955 Assumptions, Dependencies, Risks

Assumption | Duplicate meter points may be used in BAU processes until fully cleansed.

Assumption [ There will be no set SLA defined for duplicate adjustment processing of private sites as this will be an offline RTB process

Assumption [ The duplication identification process (manual checks) will not be subject to any SLAs/KPIs.

The DUP contacts once raised in CMS for the private sites will not be subject to BAU SLAs. The corresponding SLA reporting will need to

AL exclude these DUPs raised for private sites.

Assumption | No impact to current KPMs and Service lines.

Where parent MPRNs are received, these would be excluded from duplicate identification, and these sites will not be recorded as private

ABClul2ilein as they are assumed to be legitimate GT/IGT offtake points.

A contact for each private network owner will be provided by Xoserve. This may be required to provide to shippers to help with the

Assumption . .
cleansing exercise.

For the current MPRN creation and address amendment processes (MNC, ADD, IMC etc), we will use the enhanced ‘exact match’ to
Assumption | identify any duplicates against the private addresses and reject where exact match has failed. We are not looking to cater for any new
manual checks as part of the duplicate identification process for these current processes.

If a private address LPNMP ceases to belong to a private network owner and moves to a GT/IGT network, we expect to receive an
Assumption [ amendment request so that the relevant LPNMP can be removed. We assume a new MPRN creation request will be received via the
existing BAU methods to set up the new mprn in its place.

There may be additional S&O cost associated to the manual operational activities for the one-off bulk loading exercise of private

A Shitein addresses and duplicate checks, if there were associated SLAs. This will be assessed during detailed design.

Risk There is a risk that if new private networks are licensed in the future, we may receive new LPNMP data and hence the solution will need to
cater to this on an enduring basis.

© Xoserve Aug 2026




XOSERVE

Thank you

Any questions?
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3a. Design Considerations

SECTION 3:
DeTCIHGd None for this meeting

Design

3b. Requirements Clarification

None for this meeting
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x XRN 5983 — February 26 Major release - Status Update

Overall Project RAG status

Schedule
RAG Status ‘

The scope of February 26 Major Release was presented for
approval at the ChMC meeting on 10/09/25.

Overallrelease is tracking to target. Project was successfully
implemented 27/02/26, Post Implementation Support completed
10/05/26 and is now currently in closedown due to complete
28/08/26.

Schedule

Progress Update:

XRNS5906, 5872, 5914/5922 has completed Post
implementation support (PIS) and been handed over into
BAU 29/05/26.

Closedown in progress

Risks and Issues

Status Justification

Closedown

v Build
Mon 01/06/26 - Fri 28/08/26

Fri 31/10/25 - Mon
v Test
Mon 15/12/25 - Fri

vPIs
Fri 27/02/26 - Fri 29/05/26

v Design

Mon 28/07/25 - Thu 30/10/25
v Start Up and Initation
Mon 01/09/25 - Mon 01/12/25

+

v Implementation
Fri 27/02/26
At Risk @® Overdue

Complete ® On Track

Implementation date 27th February, confingency date 6th March

Risks and Issues RE&

Changes are currently delivering with projected costs.

XRN5906 - Extending the PC4 Read Submission Window.
XRN5872 - Updates to the AQ Amendments Process.

XRN5914/XRN5922 - Shorten of the current LIS (Line in sand) date to 2-3 years & amend the LIS to rolling Period.




XRN 6045 — June 26 Major Release- Status Update

RAG Status ‘

Schedule

Risks and Issues
Costs

Scope

Schedule

The scope of June 26 Major Release was presented for approval

at the ChMC meeting on 11/02/2026.

Overallrelease is fracking to target; project was implemented
on 26/06/2026.

Progress Update:

June is fracking at Green and currently closing out the PIS

phase.

* Both XRN5805 & XRN5702 have been implemented and are
in progress fo hand over tfo BAU.

Decision in July ChMC: None

Overall Project RAG status

Risks and Issues

Status Justification

Dec 25 Jan 26 Apr ‘26 May ‘26 Jun ‘26 Jul 26 Aug 26 I\'Pp 26
BN v START UP / INITIATION
R 20/01-24/04

v DESIGN

06/10 - 26/03

‘Fsh ‘26 Mar 26

+ BUILD
30/03 - 22/05

TEST
06/04 - 26/06

* *

Overall Timeline
w XRN5702 Report
Implementation Go Live

22/05 + Implementation Go Live

26/06

® On Track At Risk @® Overdue
Implementation date 26™ June 2026, contingency date 3@ July 2026

@® Complete

N/A

Forecast to complete delivery against approved BER

XRN5702 - Update to assess the replacement of Facsimile as a form of communication (Modification 0864S)
XRNS5805 - Alternative Solution to address instances where VBA macros are present in DN Templates




x XRN 6065 — Minor Release 16 - Status Update

Overall Project RAG status

Schedule Risks and Issues

RAG Status ‘

‘ Status Justification

The scope of Minor Release 16 was presented for approval at
the ChMC meeting on 08/04/26.
. . . Mar 26 Apr'26 May '26 Jun ‘26 Jul'26 Aug 26 Sep '26 Oct '26
Overallrelease is fracking at red; Build completed on 05/06/26. start ' START UP / INITIATION Finish
Test in progress fracking at Red due to defects impacting 210225 oo 23410726
testing. Recovery plan being worked through in order to 02/03/26 - 30/03/26 -05/06/26
Schedule preserve the 14/08 Go Live. Overall Timeline .
Progress Update:
+  XRN 6081A Build completed, testing is in progress.
Decision in August ChMC: None Complete ® On Track At Risk @® Overdue
Implementation date 14 August

Risks and Issues Issues in testing potentially could impact Go Live date of 14t August, recovery plan being worked through in order fo preserve the 14/08 Go Live

Cosfs UK Link costs covered under Service and Operate funding

Scope XRN 6081A — Meter Reading Service Improvement A - Fix Historic NDM Check to Check Reconciliation Periods.




XX Minor Release 17 Scope — Candidates

Minor Release Drop 17

Implementation Date 27" November 2026 (Indicative Date)

XRN Title Proposer | Benefitting Funded by
XRN 5582b | Energy Invoice Upload from UK Link to Gemini Xoserve Xoserve Service & Operate
XRN 5805 Alternative Solution to address instances where WWU DNO Service & Operate
VBA macros are present in DN Templates
XRN 5955 Private networks duplicate MPRNs - options for Cadent DNO Split Service & Operate and DSC
long-term fix Change budget.
DSC Change cost tbc
XRN 6081.B | Reconciliation of Multiple Read Replacements — Xoserve Shipper, DNO Service & Operate
Historic Reporting and Tactical Solution

« XRN 5582b - This change delivers Gemini specific elements of XRN 5582, 55682a was delivered as part of
MiR12.

« XRN 5805 - This change delivers the outstanding template updates held over from June 26 Major Release.

«  XRN 5955 - Change seeks to prevent erroneous creation of SMPs and use in all associated process.

« XRN 6081.B — Change seeks correction of historic reconciliation position and prevention of further
inaccurate invoicing,

Decision None required, update for information only — further update to be provided in September ChMC regarding
inclusion of additional XRNs. within scope.




Y XRN 6095 November 26 Major Release Update

Recap
The BER for this change was presented to ChMC in June & included the below changes:

« XRN 6081.C - NDM Check to Check Reconciliation Enduring Solution
« XRN 5940 - Addition of Consumption Adjustment and Updated Meter Readings to initiate an AQ Calculation
Month (Modification 0890)

The committee raised concerns regarding the costs & funding split for XRN 6081.C & requested an updated benefit
case - this was presented in July along with an option to extend the scope of the tacftical solution (XRN 6081.A) —
follow up included in this month's Meter Reading Service Improvement Update.

The BER also called out that the implementation timeline for XRN 5940 of 18/12/26 was indicative only and would be
reviewed following the completion of detailed design; this review has been completed and the proposed
implementation date for this change is now 29/01/27.

Next Steps

An updated BER reflecting the updated timeline for this change will be presented at the September ChMC, along with
a standard project update.
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X 2026/27 Forward View - Change Delivery Plan

April 26 — March 27

April-26 June-26

June 26 - Major Release (XRN6045)
XRN5702 | XRN5805

MiR16 - MR
PIX Service
XRN5924 Improvements
XRN6081.A

Delivery Key
= Firm Implementation Date — Funding Approved by ChMC and / or Non-Negotiable Industry Implementation Date in place

= Indicative / Target Implementation Date — Changes are planned for delivery — Funding not yet approved by ChMC

= Implemented Change / Release




Change Delivery Plan - April 2026 — March 2027

Benefit /
Impact

HLSO . Firm /
Max Cost Target Delivery Date Release Type Indicative

Change Title Proposer

Funding

gh';?")‘;‘;" Information Exchange (PIX) Ongoing Support Xoserve Al TBC N/A 31 June 2026 Adhoc Firm
Meter Read Service Improvements Part A shi
Fix Historic NDM Check to Check Reconciliation Periods - Xoserve N N/A N/A August 2026 Minor Indicative
Tactical Solution
Meter Read Service Improvements Part B shi
Reconciliation of Multiple Read Replacements - Historic Xoserve D";pper N/A N/A November 2026 Minor Indicative
Reporting and Tactical Solution
New.Prlorlfy Consumer Category related to Community NGT All DSC IBC £230k September 2026 Adhoc Indicative
Heating (Phase 1) Customers
Mod0890 - Addition of Consumption Adjustment and Updated . Shipper . I
Meter Readings to inifiate an AQ Calculation Centrica DN TBC £270k 18 December 2026 Maijor Indicative
UNC Modification 0922 (IGT UNC Modification 180) — CDSP ALL DSC A
Obligations required for the infroduction of the GSO CDsP Parties TBC TBC December 2026 Adhoc Indicative
A . Shipper N
Emergency Contact Validation Service Cadent DN TBC £170k January 2027 Adhoc Indicative
Shipper NGT
Modification 0915 - Debt Relief Scheme Payment (DRSP) NGN DN DN tbc February 2027 Major Indicative
IGT
New.Prlorlfy Consumer Category related to Community NGT Al DSC IBC £230k February 2027 Major Indicative
Heating (Phase 2) Customers
Shipper
DSC Invoice Number generation review CDsP DN TBC TBC February 2027 Major Indicative
NGT
Private networks duplicate MPRNs - options for long-term fix Cadent DN DN TBC November 2026 Major Indicative



https://www.xoserve.com/change/customer-change-register/xrn-5702-update-to-assess-the-replacement-of-facsimile-as-a-form-of-communication/
https://www.xoserve.com/change/customer-change-register/xrn5810-theft-of-gas-tog-dn-calculation-tool/
https://www.xoserve.com/change/customer-change-register/xrn5805-alternative-solution-to-address-instances-where-vba-macros-are-present-in-dn-templates/
https://www.xoserve.com/change/customer-change-register/xrn-5924-physical-information-exchange-pix-ongoing-support-options/
https://www.xoserve.com/change/customer-change-register/xrn-6081a-fix-historic-ndm-check-to-check-reconciliation-periods-tactical-solution/
https://www.xoserve.com/change/customer-change-register/xrn-6081a-fix-historic-ndm-check-to-check-reconciliation-periods-tactical-solution/
https://www.xoserve.com/change/customer-change-register/xrn-6081b-reconciliation-of-multiple-read-replacements-historic-reporting-and-tactical-solution/
https://www.xoserve.com/change/customer-change-register/xrn-6081b-reconciliation-of-multiple-read-replacements-historic-reporting-and-tactical-solution/
https://www.xoserve.com/change/customer-change-register/xrn-5949-new-priority-consumer-category-related-to-community-heating/
https://www.xoserve.com/change/customer-change-register/xrn-5940-addition-of-consumption-adjustment-and-updated-meter-readings-to-initiate-an-aq-calculation-month-modification-0890/
https://www.xoserve.com/change/customer-change-register/xrn-6041-unc-modification-0922-igt-unc-modification-180-cdsp-obligations-required-for-the-introduction-of-the-gas-shipper-obligation/
https://www.xoserve.com/change/customer-change-register/xrn-5994-emergency-contact-validation-service/
https://www.xoserve.com/change/customer-change-register/xrn-5987-modification-0915-debt-relief-scheme-payment-drsp/
https://www.xoserve.com/change/customer-change-register/xrn-5949-new-priority-consumer-category-related-to-community-heating/
https://www.xoserve.com/change/customer-change-register/xrn-5950-dsc-invoice-number-generation-review/
https://www.xoserve.com/change/customer-change-register/xrn-5955-private-networks-duplicate-mprns-options-for-long-term-fix/

Change Backlog — Prioritised Service Changes ‘In Progress’

Change Title

Modification 0908 - Removal of DNO meter

Proposer

Benefit /

Funding

Status

August 26 - ChMC Update

reading obligations resulting from non- Shipper Change Proposal created to enable CDSP solution to be progressed in adherence
. .g g . g . Wwu DN DN Requirements to the related UNC Modification which has been approved. Transition
provision of a Valid Meter Reading by a IGT is being di d ahead of ina imol tati h
Shipper arrangements being discussed ahead of agreeing implementation approach.
CDSP provisions to support new Supplier DN Change Proposal raised on behalf of DNs to ensure new Deed of Undertaking
Deed of Undertaking (DoU) Licence Cadent IGT DN Requirements arrangements are put in place with Supplier organisations. Analysis on Invoicing
Condition (9a) processes (charge types) to be performed and validated with DNs.
UNC 0924S Maintenance criteria for Shipper . . .
Emergency Contact data held in Central Cadent DN Shipper Requirements Change Proposal crecm-afi to-enqble CDSP solution to be progressed in adherence
DN fo the related UNC Modification

Systems IGT
Facilitating Biomethane entry into the GDN Shioper
by exporting methane from the GDN into Cadent DNpp 1BC Requirements Change Proposal created to enable CDSP solution to be progressed in adherence
the NTS via Compression (Modification a to the related UNC Modification

NGT
0894)
Facilitating Biomethane entry into the GDN Shioper
by exporting methane from the GDN into National Gas DNpp IBC Requirements Change Proposal created to enable CDSP solution to be progressed in adherence
the NTS via Compression (Modification Transmission a to the related UNC Modification

NGT
0894A)
Contact Data Provision for IGT Customers BUUK IGT IGT Solution Solutlon Option |s.sued for consultation |.n.May 25 Change Pack - next steps to be

Assessment confirmed following change pack decision and agreement on how to progress.
e .. . Change to incorporate findings of XRN5546 as discussed in July ChMC

:-denttl.fylni:;\prov;rr;ents b ALl Cadent DN DN Analysis Parent Change Proposal raised to perform analysis and make recommendations
ocation ress baia processes on changes that can be implemented to the Address Amendment process.

DN Change Proposal raised to progress solutions that enable DNs the ability to receive
Provision of IGT SMP Data to DNs NGN IGT DN Requirements IGT SMP data. Requirements definition has commenced and solution assessment

due to take place in June.

Introduction of new Supply Meter Point DN New Change Proposal raised to progress solution that enables DNs and other
status of ‘IS’ (Isolation) - Cleanse and Cadent IGT DN Requirements industry stakeholders the ability to acknowledge a Supply Meter Point Status of
remove obsolete ‘CL’ (Clamped) status Shipper Isolation. Target June 2027 Implementation, subject to relevant approvals.



https://www.xoserve.com/change/customer-change-register/xrn-6000-modification-0908-removal-of-dno-meter-reading-obligations-resulting-from-non-provision-of-a-valid-meter-reading-by-a-shipper/
https://www.xoserve.com/change/customer-change-register/xrn-5972-cdsp-provisions-to-support-new-supplier-deed-of-undertaking-dou-license-condition-9a/
https://www.xoserve.com/change/customer-change-register/xrn-6079-unc-0926s-maintenance-criteria-for-emergency-contact-data-held-in-central-systems/
https://www.xoserve.com/change/customer-change-register/xrn-6067-facilitating-biomethane-entry-into-the-gdn-by-exporting-methane-from-the-gdn-into-the-nts-via-compression-modification-0894/
https://www.xoserve.com/change/customer-change-register/xrn-6066-facilitating-biomethane-entry-into-the-gdn-by-exporting-methane-from-the-gdn-into-the-nts-via-compression-modification-0894a/
https://www.xoserve.com/change/change-proposals/xrn-5569-contact-data-provision-for-igt-customers/
https://www.xoserve.com/change/customer-change-register/xrn5968-identifying-improvements-to-meter-point-location-address-data-processes/
https://www.xoserve.com/change/customer-change-register/xrn-6039-provision-of-igt-smp-data-to-dns/
https://www.xoserve.com/change/customer-change-register/xrn-6056-introduction-of-new-supply-meter-point-status-of-is-isolation-cleanse-and-remove-obsolete-cl-clamped-status/

x Change Backlog - ‘On Hold" Deftails

XRN Change Title Proposer S Funding e August 26 ChMC Update
Impact Max Cost
*£260k . . .
DN DN revised Agreed following August bi-party CSEP meeting that
5616 CSEP Annual Quantity Capacity Management WWwWu IGT IGT followin change will remain on hold whilst data cleansing
Shipper desi g activities were progressed.
esign
Shipper IGT o .
5471 DSC Core Customer Access to Data CDSP DN Shipper TBC Low Priority - CDSP raised Change Proposal
IGT DN
Discussed with proposer, reassessment of
requirements in progress
5806 CDSP Solution to enable exit of application of User NGT All DSC IBC IBC Change Proposal raised to analyse process and
SS Premises Termination Notice (UPTN) Customers solution impacts that may be necessary to facilitate
exit — analysis being planned in with relevant
resource



https://www.xoserve.com/change/customer-change-register/xrn-5616-csep-annual-quantity-capacity-management/
https://www.xoserve.com/change/change-proposals/xrn-5471-services-to-release-data-to-unc-parties/
https://www.xoserve.com/change/customer-change-register/xrn5806-cdsp-solution-to-enable-exit-of-application-of-user-premises-termination-notice-uptn/
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UK Link Sustain Extended
Implementation Outage update




XOSERVE

BP24 UK Link Sustain

Extended Implementation Outage



XX UK Link Sustain: Extended Outage

An upgrade to a number of our core applications (ISU, BW, AMT &
PQO) is taking place on Friday 28™ and Saturday 29t August 2026.

This is a planned activity to ensure we sustain these critical
components and continue to provide fully supported CDSP services.

The activity requires an extended outage which is anticipated to be
completed by 09:00 on Saturday 291 August.

During this outage period, the in-scope UK Link applications being

upgraded will not be available, with all inbound files received after
21:00 on Friday 28™ August being held and remaining unprocessed
until the applications are restored at 09:00 on Saturday 29" August.

No outbound files will be sent during the outage period. Upon
completion of the upgrade, a catch-up exercise will take place to
process the held inbound files, resulting in a delay to receiving
response files. We expect standard service to be resumed within the
day on Saturday 29t August.

SwitchStream will not be processing messages during the outage
period.

Note: Outage timings stated above are contingent on the upgrade
completing successfully. In the event that a system rollback is
required during cutover, the outage window will be extended, with
service restoration expected by 13:00 on Saturday 29t August.

© Xoserve June 2026




Y UK Link Sustain: Held File Types

The following file types will not be processed during the outage
window on Friday 28™ August. All files received during this period
will be held and processed once the system is restored at 09:00
on Saturday 29" August:

SPA

AES, AQR, BRN, BRO, BRR, CFR, CGl, CIN, CNR, CT3, DDU,
DES, EDL, EWS, IDL, SSR, TER, TRF, WAO

RGMA
JOB, JRS, MAM, ONJ, UPD, UPR,

Metering
CRA, DLC, MRA/MDP, SFN, UBR, UDR, UMR, URN

Demand Estimation
AlA, CWF, AHD, FHD

FWACV
Al, YO

Note: MDS, AAQ and SIF/SIR will be preponed and processed
before the outage commences, alongside any other SLA critical
files.

© Xoserve June 2026




X UK Link Sustain: File Processing Order

Once the system is restored at 09:00 on Saturday 29 August, the
following files will be processed as a priority:

Inbound File Types:
AHD

FHD

BRN

CSS Messages
DLC

Al

YO

VVYVVYVYVY

Outbound File Types:
> AlA

» CWEF

» BRR

» AO

Remaining file types not listed above will be processed following
completion of the priority jobs.

© Xoserve June 2026




XX UK Link Sustain: Gemini impacts

« Due to the unavailability of UK Link, the latest forecast weather data
(2300 hours) which is used in Gemini on 29 Aug 00:00 won't be
available, this job run will proceed using the 15:00 forecast data
already in the system. Once the batch catch up begins at 9:00 AM,
the priority will be to run the forecast and actual jobs in UK Link. This
will allow Gemini to have data for the 10:00 AM D-run.

« During the outage the AIA and CWF files won't be sent to MIPI, the
23:00 job won't be run therefore no file will be sent to MIPI. As the
system won't be available until 09:00, the AlA file normally sent after
07:30 and the CWF sent after 08:00 will be delayed until the batch
catch up completes.

« Whilst the AIA fand CWF files will be delayed to Gemini on the
morning of 29™, this will have no impact as the first job to process the
CWEF file is 10:00 and AlA is required by 19:00

+ The GWI file will be delayed, no impact with this as is required to be
processed by Gemini by the end of the day

© Xoserve June 2026




XX UK Link Sustain: CMS

» During the outage window, the CMS system will not be available.

* A maintenance page will be visible to users.

© Xoserve June 2026
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/a. ChMC Update

/b. REC Update

/c. POAP



https://umbraco.xoserve.com/media/pjzjv2x3/chmc-post-meeting-brief-120826.pdf
https://umbraco.xoserve.com/media/pjzjv2x3/chmc-post-meeting-brief-120826.pdf
https://umbraco.xoserve.com/media/k0eie110/08-rec-change-aug-26-v1.pptx
https://umbraco.xoserve.com/media/eu1piz4e/chmc-portfolio-poap-2026-07-29.pptx
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