CMS Rebuild — UNC Business Processes

Change of address of an Unconfirmed Meter Point V0.2 July 2022

>
()
c
—
>S5
o
-
—
()
(S
O
o+
(%]
5
O

1. Raise 2. Investigate & Resolve 3. Challenge 4. Track & Report
—

®

>12 working

days
ua A\ 4
& o= - 2 s
S5 © 1.1lnitiatea |q YES. : 4.1 hf 1
) contact : .1 Search for :
M 0 | ey T = e - ! a contact ;
o g END :' \I o ——— ~ o h 4 pO -
Zz ! 2.5a Review DC i ! 3 1vi 1 e . /
8 g : : P SO VIBW L sl wokine_5ae3 ) Raise PSCE >
- %o :‘ and respond ". i notification ! days ~\-~ o N \
() o L) ] ~ i
o o A M e eecceccecees o e’
o 8 A ] A
<
7 i Y
o
1.6 Raise contact
A
R S
[ 1
o '
"1 3.3 Create PSC E
‘\_ S
A 2.9 Amend address
. .o In UKLink 7
NS oo >
S o A i ) H
o < \ E 3.4 Display CRN E_,
25 G Loeneeee ~ ! for PSC :
Vv 8 E 2.6a Quality 1 A 2.3DC Yes S —— d
v g Check H required?
No
EZ Manage conta}
A
\ 4 A P p :oe;the ;;ostt;A 2.9b
17 Logge an v need to e'up ated in Yes .
1.2 Pull data from [ CRN displayed j S Add in postcode ommmmmmma e .
_ PRI :' 4.2 Display contact E
1 . 1
1 . ]
i :‘ and history ':
\ 4 No )
13¢ : 1.8 Carry out y
=As R first Stage | - -
pre-submission L 2.4b Resolve > 2.7 Invalid?
validations .
Yes
¢ \ 4
.4 Validations

passed?

1.9 Validations
passed?

Yes

l Glossary
CRN: Contact Reference Number
ElOa Second Stagﬂ

DC: Data Clarification

_— 1.10b Rejected 2.8b Resolve as 2.10 Resolve as
o With reason Invalid Valid

P Cerees N

Yes

1.5 Carry out
PAF tool
validations

2.11 Send
Notification

<<System>>
CMS Rebuild

pmmmmm———

4
»,

Validations

CC: Configuration Change
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