


High Level Solution Options Change Pack
Communication Detail
	Comm Reference:
	3373.1 - KL - PO

	Comm Title:
	XRN5569 Contact Data Provision to IGT Customers

	Comm Date:
	12/05/2025



Change Representation
	Action Required:
	For Representation 

	Close Out Date:
	27/05/2025


Change Detail
	Xoserve Reference Number: 
	XRN 5569

	*ChMC Constituency Impacted:
	Independent Gas Transporters (IGTs)

	Change Owner: 
	uklink@xoserve.com 

	Background and Context:
	Contact data of varying types is provided to IGTs via established daily delta data flows by the CDSP for MPRNs that are contained within the respective IGTs portfolio. However, this information is only a subset of the total information help within CDSP systems.
 
Following the implementation of XRN4850, Xoserve receives customer contact data from energy Suppliers and Shippers, which is used to support the Broadcast and Extract Service. This data is not shared openly with IGTs and can only be accessed via specified Use Cases.
  
Consequently, IGT organisations do not currently have full visibility of customer contact data that is held within UK Link systems against IGT Supply Meter Points that are within the relevant IGT organisations portfolio. 

The lack of visibility of this data can inhibit IGTs in being able to conduct associated business activities, which can present challenges in being able to address queries that may exist against associated properties and reduce the completeness of data that IGTs require to have access to, and use, in their role as licensed Gas Transporters.

Specifically, IGT Customers request visibility of contact data provided to the CDSP via the BRO Contact Type, as supplied by Shipper organisations within the S66 Record. 

Namely the following Data items are being requested; 
· MPRN
· Customer Name 
· Contact Name 
· Contact Telephone Number 
· Contact Email address
· Customer Email 1
· Customer Email 2
· Customer Email 3
· Customer Email 4
· Customer Telephone 1
· Customer Telephone 2
· Customer Telephone 3
· Customer Telephone 4
· Customer Mailing Address
· Preferred contact Method
Following review with IGT customers, it was confirmed that any solution that is progressed should ensure only those parties that choose to receive and consume the additional customer contact data are required to adopt the solution – i.e. changes should not be universally applied to all IGTs. 



Solution Options
	Solution Option Summary:
	IGT Customers require full visibility of their portfolio’s customer contact details. The current Broadcast and Extract Service functionality on the UK Link Portal provides a mechanism to extract these details but it is limited to a single MPRN only. 

IGT organisations require an extract containing all the MPRNs data within their relevant portfolio in a bulk format. 

To support the requirements that have been captured for this change, the ‘to-be’ solution would need to introduce a new, ‘Secure Delivery’ step into the existing process – which would enable customer contact data to be provided in bulk to IGT customers; 
 

For all solution options, any files generated by the ‘Secure Delivery’ process step, will need to be sent to a predefined location. Due to the highly sensitive nature of the data, generated files can only be issued via recognised, secure file transfer methods, i.e. either EFT/IX or SFTP MOVEit. 

Additionally, to satisfy the Use Case for Extract purposes, a mechanism needs to be put in place to confirm how each Extract adheres to the terms of the permitted Use Case, so that this can be captured for compliance and audit purposes.

As a result of the above, four solution options have been identified that meet the prescribed requirements of the new ‘Secure Delivery’ process step; 

Only Solution Option 1 (a and b) and Option 4 offer a fully technical means of capturing Extract purpose per request – with Solution Options 2 and 3 needing an alternative contractual mechanism to capture and agree the Extract purpose where data has been supplied to a requesting IGT customer. 

The costs for each solution option (illustrated above) are high level cost estimates, and will only be fully defined once detailed design has been performed on a preferred solution option.  


Further detail on the options outlined above can be found in the presentation attached

 

	Proposed Implementation Date:
	Tbc – Dependent on agreed solution option

	Xoserve preferred option:
(including rationale)
	N/A

	DSG preferred solution option:
(including rationale)
	TBC



Service Lines and Funding – for each option
	Service Line(s) Impacted - New or existing
	New DSC Service Line(s) are likely to be needed to support the provision of this Service to IGT Customers 

	Level of Impact
	  N/A

	Impacts on UK Link Manual/ Data Permissions Matrix  
	Detailed specification of the report / file format and delivery mechanism of the preferred solution option would be added to the UK Link Manual following implementation.
 
No impacts to the Data Permissions Matrix (DPM) have been identified 




Industry Response Solution Options Review

«RangeStart:EDS» 
Please consider any commercial impacts to your organisation that Xoserve need to be aware of when formulating your response 
Organisation’s preferred solution option 
	User Contact Details: 
	Organisation: 
	«e1_organisation» 

	
	Name: 
	«e1_name» 

	
	Email: 
	«e1_email» 

	
	Telephone: 
	«e1_telephone» 

	Organisation’s preferred solution option, including rationale taking into account costs, risks, resource etc: 
	«e1_preferredSolutionOption» 

	Commercial impacts: 
	«e1_commercial_impacts» 

	Customer decision on preferred solution option: 
	«e1_dsgSolutionOption» 

	Publication of consultation response: 
	N/A 


Xoserve’ s Response  
	Xoserve Response to Organisations Comments: 
	«e2_xoserveResponse» 


 
«RangeEnd:EDS» 

v1.2

*Assumed impacted parties of the proposed change, all parties are encouraged to review
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XRN5569 - Change Summary

IGT Customers require full visibility of their portfolio’s customer contact details. The current “Extract” functionality on the UK Link Portal provides a mechanism to extract these details but it is limited to a single MPRN only. IGT organisations require an extract containing all the MPRNs data within their relevant portfolio in a bulk format.



For all options, generated portfolio files will be sent to a predefined location. 

Due to the highly sensitive nature of the data, generated files will be sent out 

via existing and secure file transfer methods, either EFT/IX or MOVEit, for all 

suggested solution options.



		Field Name

		MPRN

		Customer Name 

		Contact Name 

		Contact Telephone Number 

		Contact Email address

		Customer Email 1

		Customer Email 2

		Customer Email 3

		Customer Email 4

		Customer Telephone 1

		Customer Telephone 2

		Customer Telephone 3

		Customer Telephone 4

		Customer Mailing Address

		Preferred contact Method
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Customer Requirements

		Ref No.		Actor
(As) 		Requirement Description (I want to...)		Rationale (So that…)		Acceptance Criteria		Priority		Comments

		EPIC		IGT		I want Consumer Contact Data information recorded against IGT Supply Meter Points to be provided to me		so that I can use this data to improve the business activities I conduct in line with my regulatory and License obligations		Service made available that provides access to requested data 		Must		 

		CR1.0		CDSP		to access IGT Consumer Contact Data		it can be extracted in order to provide to IGTs		- Data available
- Data can be extracted, or downloaded, for use in reporting		Must		Frequency of data extraction is to be agreed

		CR1.1		CDSP		to generate a report containing IGT Consumer Contact Data		it can be provided to IGT customers		- reporting logic ensures data extracted meets the data output requirements of the customer 
- report should confirm date of data extract
- Frequency of the report should be [monthly]
- requested data items are expected to include the following
• MPRN
• Customer Name 
• Contact Name 
• Contact Telephone Number 
• Contact Email address
• Customer Email 1
• Customer Email 2
• Customer Email 3
• Customer Email 4
• Customer Telephone 1
• Customer Telephone 2
• Customer Telephone 3
• Customer Telephone 4
• Customer Mailing Address
• Preferred contact Method 		Must		Frequency and timing of this report is to be agreed 

		CR1.2		CDSP		to validate the IGT Consumer Contact Data at individual MPRN level		so that I can be confident that the data is fit for purpose and reflects the attributes extracted from its source		Validation of data output to confirm MPRN details reflect accurate data held in source system		Must		 

		CR1.3		CDSP		to publish IGT Consumer Contact Data		IGT customers can receive/collect/download permitted data		- Data is presented via a secure delivery mechanism
- All IGTs have ability to receive data is they choose 
- only data relating to permitted IGT Portfolio License holder is shared with IGT 		Must		 

		CR2.0		IGT		to access/recieve my IGT Consumer Contact Data 		I can utilise the data in my business processes 		- IGT customer can save data
- Data is in an agreed format
- Data is supplied via secure mechanism 
- Data has been validated 		Must		 

		CR3.0		IGT		the report defintion and formatting to be published		I can design my own solution to handle the data correctly		- Agreed report defintion and format is published and accessible to IGT customers 		Must		 

		CR4.0		IGT		The ability to decline / request access to my IGT Consumer Contact Data		I can choose to cancel or adopt a service in line with my own businesses needs		- Agreed process that confirms how service can be cancelled or adopted by the requesting IGT customer		Must		 







Customer Requirements

		Ref No.		Actor
(As) 		Requirement Description (I want to...)		Rationale (So that…)		Acceptance Criteria		Priority		Comments

		EPIC		IGT		I want Consumer Contact Data information recorded against IGT Supply Meter Points to be provided to me		so that I can use this data to improve the business activities I conduct in line with my regulatory and License obligations		Service made available that provides access to requested data 		Must		 

		CR5.0		CDSP		to retain a record of each instance wherby IGT Consumer Contact Data has been supplied to an IGT		I can evidence a clear audit trail of data provision to IGT Customers		- meet REC Performance Assurance Obligations;
Record number of data requests recieved (reports supplied) to the requesting IGT customer
Record agreed Use Case relating to data provision
Record date Reporting Data was supplied 
Record Party receiving data
Record MPRN(s) that was supplied in extract
Clarify Count of MPRNs provided 
Record date extract was taken 
 		Must		 

		CR6.0		CDSP		I want data values used within the validation to be configurable		So that a functional change is not required should these values be changed in the future		Although not limited to, the following variables are configurable by system administrator and/or through a support ticket:
-The report frequency [monthly]
		Must		The variables defined in the acceptance criteria are those known at this point however the hard coding of any potentially variable values should be avoided and, therefore, any other variables identified should be made configurable to reduce cost and impact of future change

		CR7.0		CDSP		I want to have process exception handling processes in place		So that any scenarios that occur which cause the process name(s) process to fail can be managed with minimal customer impacts		Documented and approved exception handling processes in place to cover, but not limited to:
- Monitoring
- Escalations
- Customer notification/communications		Must		Expected to be in place already but should be reviewed to ensure robust and cater for any variances introduced by this change

Use when existing processes are being amended or reused

		CR8.0		CDSP		I want the ability to report on the usage of this process		So that the volume and uptake can be monitored and recommendations made on the value of the service		Business owners to be capable of providing volumetrics that can be used to assess the performance of the service		Must		 

		CR8.1		CDSP		I want a defined query and support request process to be in place		So that if I have any issues I know how to make contact with the CDSP		- Documented process for customers to raise queries and/or issues with any stage of the process where they interact with the CDSP
- Customers are informed of the process to follow should they experience an issue within the service defined within these requirements		Must		Expected to be in place already but should be reviewed for any variances introduced by this change. For example, this may be a case of clarifying that customers should utilise the support ticket function on Xoserve.com

		CR8.2		Customer		I want all existing functional and process input and output, outside of that specified in the requirements, to be unaffected by changes made to meet these objectives		So that interfaces, not changed to meet the objectives of the change, between external parties and the CDSP are unchanged, reducing the impact on our internal systems and processes		Changes to functionality and/or process are only made to meet the objectives of the change		Must		Standard requirement to address functionality not consciously impacted by these requirements and that the expectation is that the result of any such functionality or process is unaffected by this change
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Option Comparison

		#		Description		Systems and process impacts		Cost Estimate Ranges		Option Pros		Option Cons

		1		UK Link Portal & SAP ISU 		UK Link Portal: 
Option 1a: New radio button on existing “Extract” screen 
Option 1b:  New Screen for “Extract Full Portfolio” to retrieve the contact portfolio details.
Control-M: New process to send out the contact portfolio details. 
SAP ISU: Webservice to register the contact portfolio details to SAP ISU and notify the user 		Delivery:
Option 1a
£135k to £170k

Option 1b
£135k to £180k		Easy access via the UK Link portal.
Can supply data extraction reason
Can fulfil requests daily.
		The new radio button option will require some additional logic to give access to individual IGTs

		2		Only SAP ISU 		Control-M: New process to send out the contact portfolio details. 
SAP ISU: Webservice to register the contact portfolio details to SAP ISU and notify the user 		Delivery:
£105k to £145k		Similar approach to the daily delta file that IGTs are sent already
Removes need for front end development		No extraction reason can be provided
Regular delivery schedule must be agreed to limit design complexity

		3		Only SAP BW/BO 		SAP BW/BO: New Report to be created and scheduled for each of the IGTs opted into the service 		Delivery:
£95k to £125k		Specialist reporting tool for UK Link data
Automatically keeps history of past reports sent
Removes need for front end development		No extraction reason can be provided
Regular delivery schedule must be agreed to limit design complexity

		4		Contour(CMS) & SAP ISU 		Contour: Webservice to register the contact portfolio details to SAP ISU and notify the user
Control-M: New process to send out the contact portfolio details.  		Delivery:
£180k to £290k		Specialist platform for customer contact
Integration points with ISU already exist and can be built upon		Dependency on Contour
Regular delivery schedule must be agreed to limit design complexity
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Solution Option 1 Overview

The current extract functionality could be extended for the IGT’s to now request full BRO contact data for their portfolio.



Start and Stop Service provision will be enabled by using the user role mapping on the UK Link Portal for Option-B. For Option-A, this will be managed via additional code logic as the functionality will be built on an existing portal page.



A synchronous proxy will send the request to SAP ISU where a response from SAP ISU will be provided back to the user notifying of the success or failure of the request registration.



The full portfolio extract will then be generated and sent to the requesting organisation.



Request information will be stored in SAP ISU for any tracking and future reporting purposes

Suggested information to include:

Full Portfolio Requested By

Extract Reason

Full Portfolio Requested Date & Time

Full Portfolio Response Provided Date & Time

File Name 

Total MPRN Count
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Solution Option 1 – UK Link Portal & SAP ISU

Option 1A: UK Link DNO Portal > Extract screen. New radio button option in existing Extract screen to be provided for “Full Portfolio” data extraction with an extract reason for IGT users only.

























Option 1B: UK Link DNO Portal > Extract Full Portfolio screen. New Screen to be provided for “Full Portfolio” data extraction with an extract reason for IGT users only.
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Solution Option 2 – Only SAP ISU

Generate a full portfolio file for the IGT’s opting into the new service, following a similar approach as the daily delta file (IDL) sent to IGTs.



This would include an enable/disable service for IGTs including parameters such as start and end dates, report frequency, status and other defined parameters. The data will be validated when generating the report.



Register request information in ISU for any tracking and future reporting purposes:

Full Portfolio Requested By

Full Portfolio Response Provided Date & Time

File Name 

Total MPRN Count



Limitations:

1. No extraction reason can be provided as this file is outbound only.

2. A consistent delivery schedule will need to be agreed upon for all the IGTs opting into the service to limit the design complexity.
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Solution Option 3 – Only SAP BW/BO

Requested portfolio details kept in the SAP BW system to generate a full portfolio file for the IGT’s opting in to the new service.



New regular BO Report to run for all IGTs who have opted in to this service to generate the defined report structure for each of the MPRNs per IGT portfolio.



History functionality in BW enables providing historic report run report details, status, recipients etc. Each Report details can be viewed in full to validate the total MPRN Count sent in the report.



Limitations : 

No extraction reason can be provided as this is only an outbound full portfolio response.

Additional effort will be required if this needs to be extended to GTs in future
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Solution Option 4 – Contour & SAP ISU

Receive Extract broadcast contact details request from CMS to generate a full portfolio file for the IGT’s availing this new service.



New service will be created to receive this request in ISU from Contour. A response will be provided back to the user notifying of the success or failure of the request registration.



New process scheduled to run at a time to be defined to retrieve the broadcast customer contact details and generate the report for each of the MPRNs per IGT portfolio.



Register request from Contour(CMS) to ISU for any tracking and future reporting purposes:

Full Portfolio Requested By

Extract Reason

Full Portfolio Requested Date & Time

Full Portfolio Response Provided Date & Time

File Name 

Total MPRN Count



Limitations : 

1. Dependency on Contour(CMS).

2. A consistent delivery schedule for the report sent out from SAP ISU will need to be agreed upon for all the IGTs availing this new service to limit the design complexity.
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		Category		Description

		Assumptions		Option 1: There is an assumption the file format to be confirmed at detailed design

				There is an assumption the solution will be released as part of a wider release with other changes.



Assumptions, Dependencies and Risks





Appendix





Discounted Options

		#		Description		Systems and process impacts		Cost Estimate Ranges		Option Pros		Option Cons

		D1		DDP & Huddle

(Discounted due to the manual handling of the BRO contact data during distribution – data being handled is highly sensitive and subject to GDPR)		DDP: Data extraction compiled into a report containing the bulk contact data
Huddle: Distribution of reports to IGTs		Delivery:
£10k to £20k

Ongoing costs:
£c.130
Per IGT customer per month		Less overall build required.		Requires manual handling of sensitive data during distribution
Less configurable delivery schedule
No extraction reason can be provided per report instance
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Discounted Option 1 – DDP & Huddle

DDP monthly extract of the BRO contact data taken on an agreed day of each month to provide a snapshot report of contact details for customers in an IGTs portfolio.



Extract can be delivered via Huddle to IGTs each month



Limitations : 

DDP extracts to Huddle and must be distributed manually and contains highly sensitive customer contact data

More effort would be required to make data configurable
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