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Introduction

Regarding the upcoming Gemini Clock Change

The change from Greenwich Mean Time (GMT) to British Summer Time (BST) will take place on

Sunday, 29 March 2026. At 01:00 UK GMT, the clocks will move forward one hour to 02:00 UK BST.

For the Gemini application, the system clocks will switch to BST at the standard changeover point

of 01:00 GMT.

These slides outline the impacts across the two main process areas — Capacity and Energy

Balancing — including what you need to be aware of and any actions required.

There is no impact on charge calculation or the invoicing suite of functionality



Capacity Process Impacts

You do not need to take any additional actions outside your standard business practise, however

please be aware of the following impacts on auctions times and allocation periods.

The Entry Capacity Day-Ahead Auction (DADSEC) bid window will close at 00:00 GMT and bids

will be allocated at 00:15 GMT

Bids placed on the Entry and Exit Capacity Within-Day Auctions (WDDSEC and WDDNEX)

between 00:00 to 00:59 GMT will be allocated at 02:15 (Entry) / 02:30 (Exit) BST.

Any Capacity Trades placed between 00:00 GMT and 00:59 GMT will not be impacted by the

clock change, counter-parties will have until the trade window end time 02:59 BST to accept.

Capacity Transfers will remain unaffected and dependent upon counter-party accepting the

transfer within the hour bar, otherwise it will be rejected as per the standard process.



Energy Balancing Process Impacts

All Nomination processes will continue to work as per standard practise, apart from the EU

Nomination process, where we are asking all Users to submit any EU Nominations by 00:00 GMT.

Any EU Nominations submitted between 00:00 GMT and 00:59 GMT will be rejected at the end of

the Gas Day because there is no processing run scheduled.

GB Renominations Trades placed between 00:30 GMT and 02:29 BST will be processed at 02:30

BST.

GB Renominations placed between 00:55 GMT and 02:24 BST will be processed at 02:25 BST

OTC trades placed after 00:55 GMT will be approved at 02:55 BST.



Contact Us

How to get support before and during the clock change period

If you have any questions or concerns prior to clock change period, please send them to:

Geminiengagement@correla.com

If you encounter any issues in Gemini during the clock change weekend, please raise a ticket via

the normal routes:

Raise a ticket online – https://www.xoserve.com/help-and-support/raise-a-new-support-request/

Call the Service Desk – 08456 000 506

Email the Service Desk – servicedesk@xoserve.com

Raising a support ticket ensures every issue is captured and nothing is missed.
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Thank you!
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