

Detailed Design Change Pack
Communication Detail
	Comm Reference:
	3213.2 – VO – PO

	Comm Title:
	Shipper Agreed Read (SAR) exceptions process (Modification 0811S)

	Comm Date:
	14/08/2023



Change Representation
	Action Required:
	For representation

	Close Out Date:
	29/08/2023


Change Detail
	Xoserve Reference Number: 
	XRN5604


	Change Class:
	Functional change

	*ChMC Constituency Impacted:
	Shipper (all classes)
*Assumed impacted parties of the proposed change, all parties are encouraged to review

	Change Owner: 
	uklinkdelivery@xoserve.com

	Background and Context:
	
UNC Modification 0811S Shipper Agreed Read (SAR) Exceptions Process has been raised to provide a remedy for SARs that have failed to be progressed (exceptions) within a reasonable period to be managed under a centralised process facilitated by the Central Data Services Provider (CDSP). 

Currently the proposing Shipper is responsible for replacing the estimated transfer read with the agreed SAR. If this fails to be accepted or unable to replace it due to incorrect history reads, then both the proposing and withdrawing Shipper should raise a Request for Adjustment (RFA) within 4 days of each other. However, some Shippers do not submit replacement reads nor raise RFAs, leading to imbalances for the other Shippers.

The principle of the proposed process according to Modification 0811S, is that both Shippers should attempt to amend the transfer read in line with the SAR within 2 calendar months after it was agreed. If this has not occurred, then the CDSP can be contacted for support to reconcile both sides in line with the new agreed transfer read. To ensure this, the CDSP will not accept a request if it is submitted less than 2 months since the date of the Opening Meter Read.
When the CDSP needs to be contacted for support, the Shipper should provide them with suitable evidence of the new agreed read. The CDSP will notify the non-submitting Shipper of the read and will in the absence of any relevant rejection from the non-submitting Shipper, process the read. 

Details of Modification 0811S can be found here

Chosen Solution
The Contact Management Service (CMS) was chosen as the system to facilitate the new Corrective Opening Meter Reading (COMR) submission process. The key process steps being implemented are listed below:

· A new ‘SAR’ contact type in CMS for either the proposing or withdrawing Shipper to submit a COMR.
· A bulk ‘SAR’ contact logging solution.
· Validation of the COMR on submission.
· Notify the non-submitting party of successful COMR submission.
· Provide mechanism for non-submitting party to reject COMR utilising one of two defined rejection reasons.
· Where no rejection is received within 20 Supply Point System Business Days (SPSBD), validate COMR again and upload into the Supply Point Register. 
· Communicate result of COMR upload to the submitting and non-submitting party.
· Facilitate exception process where COMR fails to be uploaded due to system issue.
· Provide new PAC report.
· Display COMR in Gas Enquiry Service (GES) Online Portal
· Ensure the COMR is utilised in downstream processes in line with an existing SAR.

Process Model







Change Impact Assessment Dashboard 
	Functional:
	Supply Point Administration (SPA).

	Non-Functional:
	None.

	Application:
	Contact Management Service (CMS), SAP IS-U

	User(s):
	Shipper (all classes), Performance Assurance Committee (PAC).

	Documentation:
	None.

	Other:
	None.



	Files

	File
	Parent Record
	Record
	Data Attribute
	Hierarchy or Format
Agreed

	.BCL
	None
	BCL
	See Appendix for ‘BCL’ and ‘SAR’ contact definitions.
	Hierarchy/format are submitted for representation in this Detailed Design Change Pack (see Appendix).


Change Design Description
	
1.0 COMR Submission
A new CMS Contact Type will be used by authorised Shippers, via new logging screens, to submit a COMR on an individual basis. This new contact type will be called ‘SAR’. 

The submission data fields will replicate those found in the standard Shipper Agreed Read submission files for Class 2, 3 & 4 reads (UDR, UBR, UMR). An additional field will be included for the submitting Shipper to acknowledge if the reading being submitted breaches the standard outer tolerance validation.
Submission fields:
· Meter Point Reference Number
· Actual Read Date
· Meter Reading Source
· Meter Reading Reason
· Meter Serial Number
· Meter Reading
· Meter Round the Clock
· Convertor Serial Number
· Convertor Uncorrected Reading
· Convertor Corrected Reading
· Convertor Round the Clock
· Outer Tolerance Breach Acknowledgement

Bulk Contact Logging (BCL)
CMS will deliver a facility to allow Customers to perform a bulk upload of ‘SAR’ contact types. This facility will be available via two routes:  
1. BCL file via CMS User Interface (UI)
2. BCL file via CDSP Information Exchange (IX)

The BCL facility will allow one contact request to include many Meter Point Reference Numbers (MPRNs) for which the requestor wishes to submit COMRs for. Each successfully logged record will generate an individual CMS contact relating to single MPRN.

 Please see Appendix for BCL file details.


2.0 COMR Validations
Following the submission of a COMR in CMS, the read will be validated. These validations will consist of a combination of existing and new read validations.

Existing read validations that will be applied to the COMR are listed in the document embedded below:





New read validations that will be applied to the COMR are listed in the table below. Where the validation will be carried out in CMS, the rejection code/description is still to be determined and will be communicated by a future CMS specific Change Pack.



	Rejection Code
	COMR Validations – New Read Validations
Reject if…
	New / Existing

	TBD
	Meter Point is in Class 1 on the read date provided (includes a transfer to Class 1 on the read date)
	New

	TBD
	Read date not greater than 2 months in the past
	New

	TBD
	Outer tolerance breach not acknowledged
	New

	TBD
	COMR submitted by the proposing Shipper and outer tolerance not breached
	New

	TBD
	The meter read source is not A (Agreed Opening Read)
	New

	TBD
	The meter read reason is not R (Replacement Read) 
	New

	MRE01040
	The Meter Point already has a SAR on the read date provided
	New




As per the above table, several new validations will be applied:

· To ensure that a COMR isn’t submitted for a Meter Point that is in Class 1, or transfers to Class1, on the read date.
· To ensure that the COMR is submitted greater than two calendar months after the transfer read it is replacing.
· No inner tolerance validation will be applied to the COMR but where the outer tolerance has breached, the COMR submission will be rejected if it has not been acknowledged via the ‘Outer Tolerance Breach Acknowledgement’ field on submission.
· Where the COMR has been submitted by the incoming Shipper the read will be rejected if it doesn’t breach outer tolerance.
· to ensure that the correct Read Source (A) and Read Reason (R) are submitted.
· to ensure the COMR does not replace an existing SAR. This will be based on the read being replaced having a Read Source of ‘A’ and a Read Reason of ’R’. This will also prevent a COMR from replacing another COMR as per the previous validation.


Following validation, one of two outcomes will occur. The COMR submission will be accepted or rejected. These are defined below.

COMR Submission Rejected
Where the COMR submission is rejected, the contact will be closed in CMS and the submitting party notified of the relevant rejection/s.

COMR Submission Accepted
Where the submission is accepted, the contact will be directed to the non-submitting party’s work queue providing all relevant details relating to the COMR. Where the non-submitting party at the time of the Shipper transfer has changed due to a Supplier of Last Resort (SoLR) event, the COMR notification will be sent to the Shipper who replaced them.

The non-submitting Shipper will have the option to reject the read by selecting one of two rejection reasons:
· Corrective Opening Meter Read not agreed.
· Corrective Opening Meter Read agreed by failed Supplier (SoLR).

If no rejection is received from the non-submitting party within 20 SPSBDs then the COMR will be submitted to UK Link for upload into the Supply Point Register.

3.0 COMR Upload Process
The same set of read validations will be applied on upload as were applied as part of the initial submission. The submitting party will be notified of the result of read validation and upload via the CMS contact via CMS.

COMR Upload Rejected
Where the COMR upload is rejected, the ‘SAR’ contact will be closed in CMS and the submitting party notified of the relevant rejection/s.

COMR Upload Exception
Where an exception response is returned to CMS as part of the COMR submission, a CDSP User will investigate and resolve accordingly. The COMR would then be resubmitted for upload.

COMR Upload Accepted
Where the COMR upload is successful, the contact will be resolved in CMS and the submitting party will be notified.

The COMR upload process will follow that of an existing SAR upload minimising changes to the system. As such, a standard Unbundled Read Notification (.URN) file will be issued to both the incoming and outgoing Shipper.

The COMR is to be uploaded into the system following the existing SAR upload process, as a SAR so to limit the system impacts. Once uploaded, the COMR will be indistinguishable from a SAR and will therefore, be utilised in existing downstream processes, be picked up by all existing reports and be displayed in the GES Online Portal (Meter Read History tab and Read Details Results screen).


4.0 PAC Reporting
PAC reporting data will be captured by CMS. Two reports will be provided each month titled Corrective Opening Meter Read Process, one will be an industry peer comparison view and the other a Performance Assurance Committee View. The reports will be prepared 20 SPSBDs after the end of the calendar month and include the following data recorded for the previous month:
· Count of Corrective Opening Meter Readings received by the Proposing Shipper where raised by the Withdrawing Shipper
· % of rejections raised against a Corrective Opening Meter Reading
· % of rejections received from the non-submitting Shipper for a Corrective Opening Meter Reading raised


5.0 Appendix
.BCL File Record Type (covers many CMS contact types). Yellow highlighted fields pertain to changes made for XRN5604:


Note - This also contains fields being added as part of XRN5605 (highlighted in green). These changes could be separated should one or the other not be accepted.

.BCL File Record Type fields relevant to a SAR Contact Type are listed below for clarity:




Associated Changes
	Associated Change(s) and Title(s):
	XRN5605 Amendments to the Must Read Process (IGT159V) through a common proposed version of the .BCL (see Appendix for further details).


DSG
	Target DSG discussion date:
	21/08/2023

	Any further information:
	To present the key points of this pack and discuss any comments as a result or already provided from the Detailed Design Change Pack representations.


Implementation
	Target Release:
	February 2024

	Status:
	Approved





Industry Response Detailed Design Review


Change Representation 
(To be completed by User and returned for response)
Please consider any commercial impacts to your organisation that Xoserve need to be aware of when formulating your response

	User Contact Details:
	Organisation:
	ScottishPower

	
	Name:
	Claire Roberts

	
	Email:
	Clairelouise.Roberts@ScottishPower.com

	
	Telephone:
	01416145930

	Customer decision on Change Pack:
	approved

	Representation Publication:
	Publish

	Representation Comments:
	New Rejection Codes: 
The meter read source is not A (Agreed Opening Read)  and The meter read reason is not R (Replacement Read)  we are not sure they are needed as MRE00498 Meter Read Source invalid for the replacement of Opening Readings  and MRE00433 The Meter Point already has an opening read for this date already exist could they not be used? 

Can you please confirm how the rejection reason notification will be sent, is this via CMS or flow? 




Xoserve’ s Response 
	Xoserve Response to Organisations Comments:
	Thank you for your representation, please see the response below to your query:

•	MRE00433 specifically relates to an opening read but the new rejection listed, MRE01040, relates specifically to a Shipper Agreed Read, hence the need for the new rejection.
•	For this process, these rejections will be provided in the response from CMS following the validation and resolution of the contact submission.  These will be seen in the UI when viewing the contact detail and also in the response/update files sent from CMS via the IX.  There will be the ‘Contact Resolution Response (CRR)’ file which is sent daily to each organisation which will list all their contacts resolved that day.  So if any SAR contacts were resolved as invalid that day, one or more of the Rejection codes listed in the change will be included for invalid resolved SAR. 




Please send the completed representation response to uklink@xoserve.com 



Change Management Committee Outcome
	Change Status:
	☒ Approve
	☐ Reject
	☐ Defer

	Industry Consultation:
	☒ 10 Working Days
	☐ 15 Working Days

	
	☐ 20 Working Days
	☐ Other [Specify Here]

	Date Issued:
	14/08/2023

	Comms Ref(s):
	3213.2 – VO – PO

	Number of Responses:
	2

	Solution Voting:
	☒ Shipper
	Approve

	
	☐ National Gas Transmission
	Please select.

	
	☐ Distribution Network Operator
	Please select.

	
	☐ IGT
	Please select.

	Meeting Date:
	13/09/2023

	Release Date:
	Feb 24



Please send the completed representation response to uklink@xoserve.com 


Version Control
Document
	Version
	Status
	Date
	Author(s)
	Remarks

	V0.1
	Draft
	26/07/2023
	Andrew Steed
	Initial draft produced

	V1.0
	For Approval
	08/08/2023
	Andrew Steed
	Final draft for approval

	V1.1
	For Approval
	09/08/2023
	Andrew Steed
	Updated following review

	V1.2
	For Approval
	10/08/2023
	Andrew Steed
	Updated BCL file inserted

	V1.3
	For Approval
	10/08/2023
	Andrew Steed
	Updated Shipper classes impacted in Change Impact Assessment Dashboard section

	V1.4
	For Approval
	10/08/2023
	Andrew Steed
	Updated following review

	V2.0
	Approved
	11/08/2023
	Andrew Steed
	Document approved


Template
	Version
	Status
	Date
	Author(s)
	Remarks
	Approved By

	1.0
	Approved
	09/03/2022
	Rachel Taggart
	Detail Design Change Pack transferred to own document
	Change Management Committee on 09/03/2022

	1.1
	Approved
	25/04/2023
	Rachel Taggart
	Updated with new font branding
	Emma Smith
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*Assumed impacted parties of the proposed change, all parties are encouraged to review
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Note - This can be the Proposing or the Withdrawing Shipper


XRN5604 (MOD0811S) – High Level SARs Exceptions Process


Version 0.3 Last Updated: 07/08/2023


Corrective Opening
Meter Reading (COMR) 


Submitted


2.0 Validate Read


5.0 Transfer ‘SAR’ 
Contact to Non-


Submitting Party in 
CMS


Yes


Rejection Reason
Notification Sent


4.0 Notify 
Submitting Party of 
Rejection Reason/s


COMR for Review
Notification


Sent


> 20 SPSB Days Since COMR
 Notification was Sent


COMR Rejection
Notification Received


11.0 Load COMR in 
Line with Existing 


SAR Process


COMR Rejection 
Notification 
Received?


No


7.0 Notify 
Submitting Party of 


COMR Rejection 


COMR Rejection
Sent


Yes


COMR Loaded
to Supply Point


Register


COMR


Rejection Reason
Notification


COMR for Review
Notification


COMR Rejection
Notification


COMR Rejection
Notification


URN File
Sent


.URN File


16.0 Make COMR 
Data Available for 


Reporting


17.0 Make COMR 
Available to GES


COMR Passed 
Validation?


No


8.0 Validate Read Yes


Invalid COMR Request
Notification Sent


10.0 Notify 
Submitting Party of 
Rejection Reason/s


Invalid COMR
Request Notification


COMR Passed 
Validation?


No


12.0 Investigate and 
Resolve Exception


No
(Exception)


COMR Validations on submission and upload:
-- Standard SAR validations will apply (excluding inner and Outer tolerance)
-- Where outer tolerance is breached, COMR will be rejected if not acknowledged on submission
-- Where COMR submitted by the Proposing User, COMR will be rejected if COMR doesn’t breach outer tolerance
-- COMR will be rejected if submission date is not greater than two calendar months since the Read Date
-- COMR will be rejected if the Read Source provided is not A
-- COMR will be rejected if the Read Reason provided is not R
-- COMR will be rejected if a SAR or COMR has already been recorded on the Read Date
-- COMR will be rejected if the Supply Meter Point is in Class 1 (including where it has transferred to Class1) on the Read Date 


1.0 Open ‘SAR’ 
Contact in CMS


3.0 Close ‘SAR’ 
Contact in CMS


COMR loaded 
successfully?


Yes
13.0 Close ‘SAR’ 
Contact in CMS


9.0 Close ‘SAR’ 
Contact in CMS


Note - This can be the Proposing or the Withdrawing Shipper


6.0 Close ‘SAR’ 
Contact in CMS


15.0 Issue 
Unbundled Read 


Notification (.URN) 
File


Rejection Reason
Notification Sent


14.0 Notify 
Submitting Party of 
Successful COMR 


Upload 


Rejection Reason
Notification





		XRN5604 (MOD0811) - High Level SARs Exceptions Process v0.3.vsdx

		Page-1






image2.emf
XRN5604%20-%20


XRN5604%20-%20
		Rejection Code

		COMR Validations – Existing Read Validations

Reject if…

		Existing/New



		MPO00016 

		Meter Point is isolated

		Existing



		MRE00400 

		The meter read index is invalid

		Existing



		MRE00403 

		The meter read source is invalid

		Existing



		MRE00413 

		The meter round the clock count has not been supplied

		Existing



		MRE00419  

		The meter serial number on the read does not agree with the meter serial number held on the Transporter Database

		Existing



		MRE00420 

		The meter read does not have the expected number of digits

		Existing



		MRE00438 

		The meter read reason is invalid

		Existing



		MRE00445 

		Meter Round the Clock Count must be numeric if supplied

		Existing



		MRE00457 

		New Meter Reading is less than previous meter reading

		Existing



		MRE00482 

		Meter point has no relevant read to be replaced

		Existing



		MRE01005

		Read date lies within a consumption adjusted period

		Existing



		MRE01006

		Read date lies within a check-to-check rec period

		Existing



		MRE01010

		Reading is higher than a subsequent actual valid meter reading

		Existing



		MRE01025

		Read provided is for a day within the by-pass effective period

		Existing



		MRE01034

		Meter read/Convertor read provided but asset number missing

		Existing



		MET00567

		Meter Serial Number Provided is for previous meter

		Existing



		MPO00018 

		Meter Point reference not provided

		Existing



		MPO00037

		Meter Point is extinct

		Existing



		MPO00505 

		Meter Point status is not LI (Live)

		Existing



		MPO00589 

		Meter Point Status is dead, updates are not allowed

		Existing



		MRE00188 

		No previous meter reading found

		Existing



		MRE00401 

		The converter uncorrected index is invalid

		Existing



		MRE00402 

		The converter corrected index is invalid

		Existing



		MRE00405 

		The meter read reason is invalid for an agreed meter read

		Existing



		MRE00406 

		No Shipper Transfer/Confirmation recorded aligning with the read date

		Existing



		MRE00418 

		Asset Status is not Live

		Existing



		MRE00421 

		A converter serial number has been supplied where no converter is fitted

		Existing



		MRE00422 

		Converter corrected read has been supplied where no converter is fitted

		Existing



		MRE00424 

		The converter serial number on the read does not agree with the converter serial number held on the Transporter Database

		Existing



		MRE00425 

		The converter corrected read does not have the expected number of digits

		Existing



		MRE00426 

		The converter uncorrected read does not have the expected number of digits

		Existing



		MRE00427 

		The converter corrected read has not been supplied where there is a converter fitted and the converter reads are usable

		Existing



		MRE00428 

		The converter serial number has not been supplied where there is a converter is fitted

		Existing



		MRE00429 

		The converter round the clock count has not been supplied

		Existing



		MRE00430 

		The Meter Point has no previous read

		Existing



		MRE00439 

		The convertor uncorrected read has not been supplied where there is a converter fitted and the converter reads are usable

		Existing



		MRE00441 

		Convertor uncorrected read has been supplied where no convertor is fitted

		Existing



		MRE00446 

		Convertor Round the Clock must be numeric if supplied

		Existing



		MRE00450 

		Convertor Round the Clock Count should not be provided where a convertor is not fitted

		Existing



		MRE00458 

		New uncorrected reading is less than previous uncorrected reading

		Existing



		MRE00459 

		New corrected reading is less than previous corrected reading

		Existing



		MRE00498 

		Meter Read Source invalid for the replacement of Opening Readings

		Existing



		MRE01007

		Meter, Convertor corrected and uncorrected reads not provided where DRE not present.

		Existing



		MRE01008

		Fault identified at meter point, read suspended

		Existing



		MRE01009

		Convertor serial number coming in the file is not associated with the MPRN

		Existing



		MRE01021

		Meter convertor combination invalid for a Twin stream setup

		Existing



		MRE01024

		Reads for all constituent meters are not available in the twin stream setup.

		Existing



		MET00564

		Meter not found for Meter Point

		Existing



		MRE01037

		Asset activity recorded for read date

		Existing



		MRE01005

		Read date lies within a consumption adjusted period

		Existing









Rejection Code



 



COMR Validations 



–



 



Existing Read Validations



 



Reject if…



 



Existing/New



 



MPO00016 



 



Meter Point is isolated



 



Existing



 



MRE00400 



 



The meter read index is invalid



 



Existing



 



MRE00403 



 



The meter read source is invalid



 



Existing



 



MRE00413 



 



The 



meter round the clock count has not been supplied



 



Existing



 



MRE00419  



 



The meter serial number on the read does not agree with the meter serial number 



held on the Transporter Database



 



Existing



 



MRE00420 



 



The meter read does not have the expected 



number of digits



 



Existing



 



MRE00438 



 



The meter read reason is invalid



 



Existing



 



MRE00445 



 



Meter Round 



t



he Clock Count must be numeric if supplied



 



Existing



 



MRE00457 



 



New Meter Reading is less than previous meter reading



 



Existing



 



MRE00482 



 



Meter point 



has no relevant read to be replaced



 



Existing



 



MRE01005



 



Read date lies within a consumption adjusted period



 



Existing



 



MRE01006



 



Read date lies within a 



check



-



to



-



check



 



rec period



 



Existing



 



MRE01010



 



Reading is higher than a subsequent actual valid meter 



reading



 



Existing



 



MRE01025



 



Read provided is for a day within the by



-



pass effective period



 



Existing



 



MRE01034



 



Meter read/Convertor read provided but asset number missing



 



Existing



 



MET00567



 



Meter Serial Number Provided is for previous meter



 



Existing



 



MPO00018 



 



Meter Point reference not provided



 



Existing



 



MPO00037



 



Meter Point is extinct



 



Existing



 



MPO00505 



 



Meter Point status is not LI (Live)



 



Existing



 



MPO00589 



 



Meter Point Status is dead, updates are not allowed



 



Existing



 



MRE00188 



 



No previous 



meter reading found



 



Existing



 



MRE00401 



 



The converter uncorrected index is invalid



 



Existing



 



MRE00402 



 



The converter corrected index is invalid



 



Existing



 



MRE00405 



 



The meter read reason is invalid for an agreed meter read



 



Existing



 



MRE00406 



 



No 



Shipper Transfer/Confirmation recorded aligning with the read date



 



Existing



 



MRE00418 



 



Asset Status is not Live



 



Existing



 



MRE00421 



 



A converter serial number has been supplied where no converter is fitted



 



Existing



 



MRE00422 



 



Converter corrected read has 



been supplied where no converter is fitted



 



Existing



 



MRE00424 



 



The converter serial number on the read does not agree with the converter serial 



number held on the Transporter Database



 



Existing



 



MRE00425 



 



The converter corrected read does not have the 



expected number of digits



 



Existing



 



MRE00426 



 



The converter uncorrected read does not have the expected number of digits



 



Existing



 



MRE00427 



 



The converter corrected read has not been supplied where there is a converter fitted 



and the converter reads are 



usable



 



Existing



 



MRE00428 



 



The converter serial number has not been supplied where there is a converter is fitted



 



Existing



 



MRE00429 



 



The converter round the clock count has not been supplied



 



Existing



 



MRE00430 



 



The Meter Point has no previous read



 



Existing



 



MRE00439 



 



The convertor uncorrected read has not been supplied where there is a converter 



fitted and the converter reads are usable



 



Existing



 



MRE00441 



 



Convertor uncorrected read has been supplied where no convertor is fitted



 



Existing



 



MRE00446 



 



Convertor Round 



t



he Clock must be numeric if supplied



 



Existing



 



MRE00450 



 



Convertor Round the Clock Count should not be provided where a convertor is not 



fitted



 



Existing



 



MRE00458 



 



New uncorrected reading is less than previous 



uncorrected reading



 



Existing



 



MRE00459 



 



New corrected reading is less than previous corrected reading



 



Existing



 



MRE00498 



 



Meter Read Source invalid for the replacement of Opening Readings



 



Existing



 



MRE01007



 



Meter, Convertor corrected and 



uncorrected reads not provided where DRE not 



present.



 



Existing



 






Rejection Code  COMR Validations  –   Existing Read Validations   Reject if…  Existing/New  


MPO00016   Meter Point is isolated  Existing  


MRE00400   The meter read index is invalid  Existing  


MRE00403   The meter read source is invalid  Existing  


MRE00413   The  meter round the clock count has not been supplied  Existing  


MRE00419    The meter serial number on the read does not agree with the meter serial number  held on the Transporter Database  Existing  


MRE00420   The meter read does not have the expected  number of digits  Existing  


MRE00438   The meter read reason is invalid  Existing  


MRE00445   Meter Round  t he Clock Count must be numeric if supplied  Existing  


MRE00457   New Meter Reading is less than previous meter reading  Existing  


MRE00482   Meter point  has no relevant read to be replaced  Existing  


MRE01005  Read date lies within a consumption adjusted period  Existing  


MRE01006  Read date lies within a  check - to - check   rec period  Existing  


MRE01010  Reading is higher than a subsequent actual valid meter  reading  Existing  


MRE01025  Read provided is for a day within the by - pass effective period  Existing  


MRE01034  Meter read/Convertor read provided but asset number missing  Existing  


MET00567  Meter Serial Number Provided is for previous meter  Existing  


MPO00018   Meter Point reference not provided  Existing  


MPO00037  Meter Point is extinct  Existing  


MPO00505   Meter Point status is not LI (Live)  Existing  


MPO00589   Meter Point Status is dead, updates are not allowed  Existing  


MRE00188   No previous  meter reading found  Existing  


MRE00401   The converter uncorrected index is invalid  Existing  


MRE00402   The converter corrected index is invalid  Existing  


MRE00405   The meter read reason is invalid for an agreed meter read  Existing  


MRE00406   No  Shipper Transfer/Confirmation recorded aligning with the read date  Existing  


MRE00418   Asset Status is not Live  Existing  


MRE00421   A converter serial number has been supplied where no converter is fitted  Existing  


MRE00422   Converter corrected read has  been supplied where no converter is fitted  Existing  


MRE00424   The converter serial number on the read does not agree with the converter serial  number held on the Transporter Database  Existing  


MRE00425   The converter corrected read does not have the  expected number of digits  Existing  


MRE00426   The converter uncorrected read does not have the expected number of digits  Existing  


MRE00427   The converter corrected read has not been supplied where there is a converter fitted  and the converter reads are  usable  Existing  


MRE00428   The converter serial number has not been supplied where there is a converter is fitted  Existing  


MRE00429   The converter round the clock count has not been supplied  Existing  


MRE00430   The Meter Point has no previous read  Existing  


MRE00439   The convertor uncorrected read has not been supplied where there is a converter  fitted and the converter reads are usable  Existing  


MRE00441   Convertor uncorrected read has been supplied where no convertor is fitted  Existing  


MRE00446   Convertor Round  t he Clock must be numeric if supplied  Existing  


MRE00450   Convertor Round the Clock Count should not be provided where a convertor is not  fitted  Existing  


MRE00458   New uncorrected reading is less than previous  uncorrected reading  Existing  


MRE00459   New corrected reading is less than previous corrected reading  Existing  


MRE00498   Meter Read Source invalid for the replacement of Opening Readings  Existing  


MRE01007  Meter, Convertor corrected and  uncorrected reads not provided where DRE not  present.  Existing  
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File Purpose:	File sent by Originator to log contacts in Contact Management Service File Name:	Bulk Contact Logging

File Structure:	The file contains 3 different record types:-



		LEVEL

		RECORD NAME

		MAXIMUM NO. OF OCCURRENCES / SIZE

		OPTIONALITY



		1

		HD_A00_STANDARD_HEADER

		1

		M



		1

		BCL_FILE_BODY

		15mb

		M



		1

		TR_Z99_STANDARD_TRAILER

		1

		M









OPT - Optional, Mandatory

DOM - Domain i.e. Text = T; Numeric = N; Date = D (YYYYMMDD), M Timestamp LNG - Field Length

DEC - Number of decimal places
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HD_A00_STANDARD_HEADER

UK-Link standard header for all files sent between CDSP and another Organisation





		RECORD/FIELD NAME

		OPT

		DOM

		LNG

		DEC

		DESCRIPTION



		TRANSACTION_TYPE

		M

		T

		3

		0

		A code identifying the type of request that

this record represents VALUE: A00



		ORGANISATION_ID

		M

		N

		10

		0

		A reference which uniquely identifies a

System User / Organisation.



		

FILE_TYPE

		

M

		

T

		

3

		

0

		An application specific code used to identify the structure and usage of the file.

VALUE: BCL



		CREATION_DATE

		M

		D

		8

		0

		The date the file was generated FORMAT:

CCYYMMDD



		CREATION_TIME

		M

		N

		6

		0

		The time the file was generated

FORMAT: HHMMSS



		



GENERATION_NUMBER

		



M

		



N

		



6

		



0

		A sequence number, which represents an issue of a file from the System User (indicated by the organisation id), and of the file type (indicated by file type).

Generally 1, 2, 3 etc sequentially.



		

		

		

		36
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BCL_FILE_BODY





		RECORD/FIELD NAME

		OPT

		DOM

		LNG

		DEC

		DESCRIPTION



		TRANSACTION_TYPE

		M

		T

		3

		0

		A code identifying the type of request that this record represents.

VALUE: BCL



		

ORIGINATOR_CODE

		

M

		

T

		

3

		

0

		Organisation Short Code of the originator of contact

E.g.: BUS, GT4



		

STAKEHOLDER_REFERENCE_IDENTIFIER

		

O

		

T

		

30

		

0

		A reference name provided by an Organisation when raising a contact 





		USERNAME

		M

		T

		50

		0

		email of user that is aligned to their account set up



		CONTACT_CODE

		M

		T

		3

		0

		Type of contact E.g.: ADD



		

SITE_TYPE_INDICATOR

		

O

		

T

		

1

		

0

		It is a mandatory field for DUP, DMN, FOM, MNC, ISO, DTL, VALUES: D/I

D = Domestic, I = Industrial



		CONTACT_EXPLANATION

		O

		T

		2000

		0

		It is a mandatory field for DMQ

Justification for the challenge to CDSP data



		CONFIRMATION_NUMBER

		O

		T

		10

		0

		A sequential number that uniquely identifies the

Confirmation. 



		

METER_POINT_REFERENCE_NUMBER

		

O

		

N

		

10

		

0

		A unique identifier for the point at which a

meter is, has been or will be connected to the Gas Network







		METER_POINT_ANNUAL_QUANTITY

		O



		N

		15

		0

		It is a mandatory field for FOM, DMN and MNC 





		METER_SERIAL_NUMBER

		O

		T

		14

		0

		Mandatory field for SAR   



Mandatory field for MNC if the Meter Present field is populated with a Y 





		METER_READING

		O

		N

		12

		0

		Mandatory field for SAR



		METER_LOCATION

		O

		T

		30

		0

		



		BUILDING_NUMBER

		O

		N

		4

		0

		It is a conditional mandatory for ADD, DMN, FOM and MNC if Building Name is not populated 





		SUB_BUILDING_NAME

		O

		T

		30

		0

		



		BUILDING_NAME

		O

		T

		50

		0

		It is a conditional mandatory DMN, FOM and MNC if Building Number is not populated 





		PRINCIPAL_STREET

		O

		T

		40

		0

		It is a mandatory field for DMN, FOM and MNC 



		DEPENDENT_STREET

		O

		T

		40

		0

		



		DEPENDENT_LOCALITY

		O

		T

		40

		0

		



		POST_TOWN

		O

		T

		40

		0

		It is a mandatory field for DMN, FOM and MNC 



		POST_CODE

		O

		T

		8

		0

		It is a mandatory field for DMN, FOM and MNC 



		DELIVERY_POINT_ALIAS

		O

		T

		50

		0

		



		ALTERNATIVE_BUILDING_NUMBER

		O

		N

		4

		0

		



		ALTERNATIVE_SUB_BUILDING_NAME

		O

		T

		30

		0

		



		ALTERNATIVE_BUILDING_NAME

		O

		T

		50

		0

		



		ALTERNATIVE_PRINCIPAL_STREET

		O

		T

		40

		0

		



		ALTERNATIVE_DEPENDENT_STREET

		O

		T

		40

		0

		



		ALTERNATIVE_DEPENDENT_LOCALITY

		O

		T

		40

		0

		



		ALTERNATIVE_POST_TOWN

		O

		T

		40

		0

		



		ALTERNATIVE_POST_CODE

		O

		T

		8

		0

		



		ALTERNATIVE_DELIVERY_POINT_ALIAS

		O

		T

		50

		0

		



		PAF_OVERRIDE_JUSTIFICATION

		O

		T

		2000

		0

		



		METER_PRESENT

		O

		T

		1

		0

		It is a mandatory field for MNC



VALUES: Y/N





		MPRN_ON_SERVICE_LABEL

		O

		T

		1

		0

		It is a mandatory field for MNC



VALUES: Y/N





		MPRN_FOUND

		O

		N

		10

		0

		Mandatory if MPRN_ON_SERVICE_Label = Y



		NEW_BUILD

		O

		T

		1

		0

		VALUES: Y/N





		SITE_WORKS_REFERENCE_NUMBER

		O

		T

		15

		0

		



		NUMBER_OF_EXISTING_GAS_METERS

		O

		N

		3

		0

		



		NUMBER_OF_FLOORS

		O

		N

		3

		0

		



		TYPE_OF_PROPERTY

		O

		T

		50

		0

		



		RENOVATION

		O

		T

		1

		0

		VALUES: Y/N





		STAKEHOLDER_REFERENCE  

		O

		T

		30

		0

		



		ADDITIONAL_INFORMATION

		O

		T

		2000

		0

		



		

SWAPPED_ADDRESS

		

O

		

T

		

1

		

0

		Indicates if MPRN has swapped address with another MPRN

VALUES: Y/N



		

SWAPPED_ADDRESS_METER_POINT_REFERENCE_NUMBER

		

O

		

N

		

10

		

0

		MPRN to be given if ‘Swapped Address’ is selected as Y

It is a conditional mandatory field for ADD



		TYPE_OF_SERVICE

		O

		T

		1

		0

		VALUES: Y/N – is mandatory for ISO, DTL, ADD, DMN, FOM and MNC



		END_USER_CONTRACT

		O

		T

		1

		0

		VALUES: Y/N – is mandatory for DUP when raised by Shipper



		CONTACT_NAME

		O

		T

		30

		0

		Mandatory on MNC, DTL, ISO



		CONTACT_TELEPHONE

		O

		N

		50

		0

		



		CONTACT_EMAIL

		O

		T

		50

		0

		



		METER_STATUS_FROM

		O

		T

		2

		0

		It is a mandatory field for ISO and DTL VALUES: CA, LI, CL, DE



For ISO only

CA - Capped, CL- Clamped, LI- Live



For DTL only



DE- Dead



		METER_STATUS_TO

		O

		T

		2

		0

		It is a mandatory field for ISO and DTL VALUES: CA, LI, CL, DE



For ISO only 

If Meter status from is CA or CL then: LI- Live, DE- Dead



If Meter status from is LI, then: DE- Dead



For DTL only



LI - LIVE



		SITE_DEMOLISHED_REFURBISHED

		O

		T

		1

		0

		VALUES: Y/N – is mandatory for ISO



		NEW_SUPPLY_INSTALLED

		O

		T

		1

		0

		VALUES: Y/N – is mandatory for ISO



		SERVICE_LOCATION

		O

		T

		50

		0

		Entry point of service



		JUSTIFICATION_FOR_STAUS_CHANGE

		O

		T

		500

		0

		Is conditional mandatory for DTL and ISO where Meter status from is populated with LI or DE. 



VALUES: Gas user confirms no gas supply at premise

Engineer has confirmed this supply does not exist at premise

Property demolished and gas service pipe removed

Property renovated and gas service pipe removed

Gas service pipe removed, and new gas service pipe installed

Property all electric

No reads being received, no active consumption

Supply disconnected, meter point showing live, require detail on disconnection

UIP siteworks 



For DTL:

Gas user confirms gas supply remains in situ, not a new supply

Engineer has confirmed that this supply exists at premise

Reads being received on the MPRN and rejected (active consumption)

UIP siteworks



		JUSTIFICATION_FOR_SET_TO_EXTINCT

		O

		T

		500

		0

		It is mandatory for STE



		ENQUIRY_PERIOD_START_DATE

		O

		D

		8

		0

		It is mandatory field for DMQ

FORMAT: DDMMYYYY



		ENQUIRY_PERIOD_END_DATE

		O

		D

		8

		0

		It is mandatory field for DMQ

FORMAT: DDMMYYYY



		

CLASSIFICATION_OF_SITE

		

O

		

T

		

11

		

0

		It is mandatory for DUP

Indicates type of site VALUES: LPG, Check Meter, UKLDUP



		MPRN_TO_REMOVE

		O

		N

		10

		0

		MPRN to be removed

It is a mandatory field for DUP



		

MPRN_TO_RETAIN

		

O

		

N

		

10

		

0

		MPRN to be retained

It is a conditional mandatory field for DUP – it is not required if Classification of Site is mentioned as LPG/Check meter



		

SHIPPER_INFORMATION

		

O

		

T

		

100

		

0

		Additional information regarding Shipper (free text)

It is optional for DMN, FOM



		

SUPPLIER_INFORMATION

		O

		T

		100

		0

		Additional information regarding Supplier (free text)

It is optional for DMN, FOM



		

MAM_INFORMATION

		O

		T

		100

		0

		Additional information regarding MAM (free text)

It is optional for DMN, FOM



		ADJUSTMENT_FROM_DATE

		O

		D

		8

		0

		It is a mandatory field for RFA

FORMAT: DDMMYYYY



		ADJUSTMENT_TO_DATE

		O

		D

		8

		0

		It is a mandatory field for RFA

FORMAT: DDMMYYYY



		

SCENARIO

		

O

		

T

		

100

		

0

		It is a mandatory field for RFA 

for RFA - 

Incorrect RGMA final read

Incorrect RGMA opening read

Late meter exchange

Incorrect asset set up

Multiple asset issues - read and set up, Incorrect shipper transfer, 

Incorrect class change, 

Faulty convertor readings 



For DMQ - 

Adjustment dispute

Daily equipment dispute

Read dispute

Consumption dispute 





		













DATA_ITEM_CHANGE

		













O

		













T

		













50

		













0

		It is mandatory for RFA



Values:

Bypass

DRE

Faulty Asset

General

Ofmat

 





		VALUE_OF_CHANGED_DATA_ITEM

		O

		N

		12

		0

		Value of the changed data item

It is a mandatory field for RFA 



		UNIT

		O

		T

		3

		0

		Mandatory for RFA Unit in

Value: M3 or FT3





		REASONS/_REMARKS

		O

		T

		1000

		0

		



		DUPLICATE_SCENARIO_EXISTS_IN_UKLINK

		O

		T

		1

		0

		Mandatory field for DUP



		AVAILABILITY_AND_ACCESS_INFORMATION

		O

		T

		2000

		0

		



		ALTERNATIVE_ADDRESS

		O

		T

		1

		0

		



		NEW_METER_INSTALLED

		O

		T

		1

		0

		



		INVOICE_NUMBER

		O

		T

		6

		0

		



		CHARGE_TYPE_CODE

		O

		T

		3

		0

		



		CHARGE_ITEM_REFERENCE_NUMBER

		O

		T

		16

		0

		



		RESPONSE_FILE_NAME

		O

		T

		18

		0

		Mandatory field for FLE



		INPUT_FILE_NAME

		O

		T

		18

		0

		Mandatory field for FLE



		REJECTION_CODE

		O

		T

		8

		0

		Mandatory field for FLE



		PRIME_&_SUB_DEDUCT_METER

		O

		T

		1

		0

		



		CONSUMPTION_DISPUTE_QUERY

		O

		T

		1

		0

		Values: Y or N





		START_READ

		O

		N

		12

		0

		Mandatory field for RFA when 'SCENARIO' = Incorrect RGMA final read

Incorrect RGMA opening read

Incorrect asset set up

Multiple asset issues - read and set up, Incorrect shipper transfer, 

Incorrect class change, 

Faulty convertor readings 





		END_READ

		O

		N

		12

		0

		Mandatory field for RFA when 'SCENARIO' = Incorrect RGMA final read

Incorrect RGMA opening read

Incorrect asset set up

Multiple asset issues - read and set up, Incorrect shipper transfer, 

Incorrect class change, 

Faulty convertor readings 





		READING_UNITS

		O

		T

		5

		0

		Mandatory field for RFA when 'SCENARIO' = Incorrect RGMA final read

Incorrect RGMA opening read

Incorrect asset set up

Multiple asset issues - read and set up, Incorrect shipper transfer, 

Incorrect class change, 

Faulty convertor readings 





		CORRECTION_FACTOR	

		O

		T

		16

		0

		Mandatory field for RFA when 'SCENARIO' = Incorrect RGMA final read

Incorrect RGMA opening read

Incorrect asset set up

Multiple asset issues - read and set up, Incorrect shipper transfer, 

Incorrect class change, 

Faulty convertor readings 







		METRIC_IMPERIAL_CONVERSION_REQUIRED

		O

		T

		1

		0

		Mandatory field for RFA when 'SCENARIO' = 

Incorrect asset set up

Multiple asset issues - read and set up, 



Values: Y or N	



		METER_LINK_CODE_(CLAIMED)

		O

		T

		13

		0

		Mandatory field for PRS



		METER_LOCATION_CODE

		O

		N

		2

		0

		Mandatory field for PRS



		 ACTUAL_READ_DATE

		O

		D

		8

		0

		The date on which the read was taken



Mandatory field for SAR



Format: DDMMYYY



		 METER_READING_SOURCE

		O

		T

		1

		0

		The source from which the read was taken



Mandatory field for SAR



		 METER_READING_REASON

		O

		T

		1

		0

		The reason the read was taken



Mandatory field for SAR



		 METER_ROUND_THE_CLOCK

		O

		T

		2

		0

		The number of times the meter has gone round the clock between the start and end readings of the relevant metered period i.e. through the zeros



Mandatory field for SAR



		 CONVERTER _SERIAL_NUMBER

		O

		T

		14

		0

		The serial number of the converter against which the converter reads were applied



		 CONVERTER_UNCORRECTED_READING

		O

		T

		12

		0

		The uncorrected index taken from the converter



		 CONVERTER_CORRECTED_READING

		O

		T

		12

		0

		The correct index taken from the converter



		 CONVERTER _ROUND_THE_CLOCK

		O

		T

		2

		0

		The number of times the converter has gone round the clock between the start and end readings of the relevant metered period i.e. through the zeros



		 OUTER_TOLERANCE_BREACH_ACKNOWLEDGEMENT

		O

		T

		1

		0

		 Mandatory field for SAR



Values: Y or N



		 DATE_FAULT_IDENTIFIED

		O

		D

		8

		0

		 Format: DDMMYYYY



		 DATE_FAULT_RESOLVED

		O

		D

		8

		0

		Format: DDMMYYYY



		ADD_OR_REMOVE_FAULT_FLAG

		O

		T

		8

		0

		 Mandatory field for KM



Values: A or R (A=Add flag, R=Remove flag)



		

		

		

		11837

		

		











































































































































TR_Z99_STANDARD_TRAILER



		RECORD/FIELD NAME

		OPT

		DOM

		LNG

		DEC

		DESCRIPTION



		TRANSACTION_TYPE

		M

		T

		3

		0

		A code identifying the type of request that this record represents VALUE: Z99



		RECORD_COUNT

		M

		N

		10

		0

		The number of detail records contained within the file. This should not include

the Standard Header (A00) and Standard Trailer (Z99)



		 Grand Total

		

		

		13
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		RECORD/FIELD NAME		OPT		DOM		LNG		DEC		CONDITIONALITY 

		TRANSACTION_TYPE		M		T		3		0		Mandatory

Value: BCL

		ORIGINATOR_CODE		M		T		3		0		Mandatory

Value: Organisation Short Code of the originator of contact e.g. BUS, GT4.  

		STAKEHOLDER_REFERENCE_IDENTIFIER		O		T		30		0		Optional

		USERNAME		M		T		50		0		Mandatory

Value: Email/username of user logging the contact.  

		CONTACT_CODE		M		T		3		0		Mandatory  

Value: SAR

		METER_POINT_REFERENCE_NUMBER		O		N		10		0		Mandatory

		METER_SERIAL_NUMBER		O		T		14		0		Mandatory

		ACTUAL_READ_DATE		O		D		8		0		Mandatory

Format: DDMMYYY

		METER_READING_SOURCE		O		T		1		0		Mandatory

		METER_READING_REASON		O		T		1		0		Mandatory

		METER_ROUND_THE_CLOCK		O		T		2		0		Mandatory

		CONVERTER _SERIAL_NUMBER		O		T		14		0		Optional

		CONVERTER_UNCORRECTED_READING		O		T		12		0		Optional

		CONVERTER_CORRECTED_READING		O		T		12		0		Optional

		CONVERTER _ROUND_THE_CLOCK		O		T		2		0		Optional

		OUTER_TOLERANCE_BREACH_ACKNOWLEDGEMENT		O		T		1		0		Mandatory
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